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1. MeTtoaoJsioruyeckuii pasaeJ

JUisl OLIEHKH KauyecTBa YCIIOBHM OCYIIECTBJIEHUs 00pa30BaTEIbHOM NEATENbHOCTH ObUIN
UCTIOJIb30BaHbl YETHIPE OCHOBHBIX HCTOYHHMKA WH(POPMALIUU:

1) odunumaneHpie calThl 00pa30BaTENBHBIX OpraHU3alUid B  HMH(OPMAIIMOHHO-
KOMMYHHKaIMOHHOM cetu «HTepHeT» (nanee — cetb «MHTEpHETY),

2) nH(OPMALIOHHBIE CTCH/bI B IIOMEIICHUIX YKa3aHHBIX OpPraHU3aLuii;

3) odunmanbHBI CcaWT UIA  pa3MeuleHus HHPOPMALUMH O TOCYJapCTBEHHBIX U
MYHULIMINIAJIbHBIX YUPEXKACHUAX B ceTU «HTEepHETY;

4) MHeHMs NoJydareled yCIyr B LEISX YCTAaHOBIJIEHHUS YIOBJIETBOPEHHOCTH TIpa)</aH
YCIOBUSMHU OKa3aHUsl yciayr (MHTEPHET-OIPOC, B TOM YHMCIEe Ha OQUIHMAIbHBIX caiTax
00pa30oBaTe/IbHBIX OPraHH3aLIHii).

Coéop wu o0000menune wuHOpPMAIIMM O KAdyecTBE YCIOBUW OKa3aHHA  yCIYyT
00pa30BaTeNbHBIMU OpPraHU3alUsIMU IPOBOIMIIOCH HA OCHOBAHUU!

o nocraHoBienus [IpaBurensctBa Poccuiickoit @enepamuun ot 31.05.2018 Ne 638 «O06
yrBepxkaeHuu IlpaBuin c6opa u 06001IeHns UHPOPMALIMK O KA4eCTBE YCJIOBHH OKa3aHUs YCIIyT
opraHu3aiysiMM B cdepe KyJIbTypbl, OXpaHbl 370pPOBbs, OOpPa30BaHMs, COLMAILHOIO
oOciry>xuBaHus U (heepaibHBIMU YIPEKICHUSIMU METNKO-COIIMAIbHON SKCIIEPTU3BDY;

. ®enepansHoro 3akoHa "OO0 obOpazoBanuu B Poccuiickoit @eneparuu ot 29.12.2012 No
273-D3 (¢ mocieayoIMA U3MEHEHUSIMH ),

. ITpuka3a MunuctepcTBa Tpyaa u couuanbHoi 3amutel PO Ne 3441 ot 31.05.2018r «O6
yTBepkAeHUM ENuMHOro mopsaka pacueTa Hoka3aTelled, XapaKTepU3YIOIIMX 00Iue KpUTepuu
OLICHKM KayecTBa YCJIOBHMHM OKa3aHHMsS YyCIyr OpraHu3aiuusiMu B cdepe KyJabTypbl, OXpaHbl
3/10pOBbs, OOpa30BaHUs, COLUAIBHOTO OOCIY)XHBaHUS M (eAepabHbIMU YUPEKICHUIMU
MEANKO-COLIMAIBHOM IKCIIEPTU3BDY;

. ITpukaza MunucrepcTBa Tpyna u conuanbHoi 3amuTsl PO ot 30 okTs6ps 2018 roma Ne
6750 «O06 yTBepKAeHUHM METONUKH BBISBIEHUS M OOOOIIEHHS MHEHHUS TpakJaH O KauyecTBe
YCIIOBUHM OKa3aHHs yCIyT OpraHu3alusMH B cdepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHus,
COLIMATILHOTO  OOCHyXHuBaHMsI U  (efepalbHbIMU  YUPEKIECHUSIMU  MEIUKO-COLHaTbHON
DKCIEPTU3BI».

. [Ipukasa MununcrepcTBa IIPOCBEILEHUSA Poccuiickoi denepannn oT
13 mapra 2019 roma Ne 114 «OO0 yTBepKIACHHMH TIOKa3zaTelel, XapakTepU3yIOIUX oO0IIne
KpUTEpUN OIEHKM KayecTBa YCJOBHM OCYyIIECTBICHHS OOpa3oBaTEeIbHOM J1€ATEIbHOCTH

opraHusanusaMu, OCYIICCTBIIAOIINMU 06pa30BaTeJ'H)HYIO JACATCIIBHOCTh, IIO OCHOBHBIM
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0011eo0pa3oBaTeIbHBIM IPOTpaMMaM, OCHOBHBIM TPOTpaMMaM CpeIHEro MpogdecCHOHaTbHOTO
0o0pa3oBaHUsi, OCHOBHBIM IpOrpaMMaM HPOPECCHOHAIBLHOIO OOYYCHHUs, OTOJHUTEILHBIM
00111e00pa30BaTEILHBIM ITPOTPAMMaM).

COBOKYIMHOCTh HMCIOJIB3yeMBIX METOJ0B cOOpa u 0000mIeHrs WH(OPMAIIUK TO3BOJISICT
HOJYYUTh HHPOPMALIUIO TIO CICAYIOIINM KPUTEPHSIM:
® OTKPBITOCTH U JOCTYIMHOCTh HHPOPMAIHH 00 00pa30BaTEIHLHON OpraHU3aIINH;
e KOM(OPTHOCTP yCIOBUH MPEIOCTABICHUS YCIYT;
® JIOCTYIHOCTh YCIIYT JIJIsl HHBAJIUJIOB;
® J00pOKENaTENIbHOCTh, BEXKIMBOCTh PAOOTHUKOB 00pa30BaTEIbHOIN OpraHU3allny;

®  VJIOBJICTBOPEHHOCTh YCIOBUSMH BEACHHS 00pa30BaTEIILHOM ICATEILHOCTH OPTaHU3AIIHA.

1.1. Pacyer noka3areJieiil, XapaKTepU3YHOIIMX 001e KPUTEPUH OLIEeHKH KayecTBa
YCJIOBHIi OCYLIIeCTBJIEHHSI 00Pa30BaTeIbHOM IeITETbHOCTH 00pa30BaTeIbHBIMH

OprammsanusiMu

3HaueHus MoKazaresel, XapakTepu3yoUIMX 00IIre KpUTEPUH OLIEHKH KaueCcTBa YCIOBUN
OCYIIECTBJICHUSI ~ 00pa30oBaTeNbHOM  JIEATEIbHOCTH  OOpa30BaTENbHBIMU  OpraHU3aLUsSIMU
paccuuThiBaeTcsi B Oamnax. MakCUMallbHO BO3MOYKHOE 3HAUEHHME KaXKJOro IMOKa3aTessl OLIEHKU
kagecTBa coctasinsieT 100 Ganos.

1. Pacuet noka3zatenei, XapakTepU3yIOIIUX KPUTEpUN OLIEHKU KauecTBa «OTKPBITOCTh U
JIOCTYITHOCTh MH(OopMaIuu 06 00pa3oBaTEIHbHON OpPraHU3aIluN»:

a) 3HaYeHHe NoKa3aTessl OLeHKH KadyecTBa «CooTBeTCTBHE HHPOPMALIUU O JESITEIbHOCTH
0o0pa3oBaTeNbHOW OpraHM3alluM, pa3MElIEHHOH Ha OOLIeOCTYNHbIX HH(POPMALMOHHBIX
pecypcax, ee coepKaHuI0 U NopAAKY (popMe), yCTaHOBICHHBIM 3aKOHOJIATEIbHBIMU U MHBIMU
HOPMaTUBHBIMM IPaBOBbIMH akTaMu Poccuiickoii @enepanuu: Ha UHPOPMALIMOHHBIX CTEHAAX B
MOMEIIEHNH O00pa30BaTeIbHON OpraHu3alK; Ha OQHUIMATLHOM calTe o0pa3oBaTeIbHOM

opranuszanuu B cetd «MutepHeT» (Il,4) onpenensercs no popmyne:

_ HCTeHz{+HcaﬁT
= ( )x100, (1.1)
2x I/IHOpM

rae
Wereny - KOmuecTBO nHOpMAIum, pa3MenieHHON Ha THPOPMAIIMOHHBIX CTEH/IaX B

MMOMCIICHHUU OpTraHU3allnu,



Weaiir - xommvecTBO  MHGMOpMAnMu, pa3MeEIIeHHOW Ha oduiuanpbHOM — caiite
oOpazoBatenpHOW opraHu3anuu B cetn  «MHTepHeT» (mamee — OQUIMANBHBIA CalT
OpraHu3aIm);

Myopw - KoumuecTBO HHGOpPMAIMU, pa3MEIIEHUE KOTOpoH Ha OOLIEJOCTYIHBIX

WH(OPMAIIMOHHBIX pPeCcypcax YCTAaHOBIEHO 3aKOHOJATEIBHHIMH W HWHBIMH HOPMATHBHBIMU
npaBoBbIMH akTamu Poccuiickoit denepaiuu;

0) 3HaueHHWE TIOKa3zaTelsd OIEeHKM KadecTBa «Hamnume Ha odunuambHOM caidTe
o0Opa3oBaTeNnbHON OpraHu3ay WHGOPMAIMU O JUCTAHIIMOHHBIX CIIOCO0AaX OOpaTHOW CBS3H U
B3aMIMOJICHCTBHSI C TMOJIy4aTesIMH yCIyr W WX (YHKIMOHUPOBAaHUE: A0OHEHTCKHA HOMEpP
tenedoHa; aaApec DJIGKTPOHHOW TIOYTHI; S3JEKTPOHHBIC CEPBUCHI (MTOJAYM  AJICKTPOHHOTO
oOpartenust (anoObl, MPEAJIOKEHU), TOTyYEeHUSI KOHCYJIbTAIIMK 10 OKa3bIBAEMBIM YCIYraM H
WHBIE); paszena  odunuaapHOro caita «Yacto 3amaBaeMble BOIPOCHD», TEXHUYECKOU
BO3MOXXHOCTH BBIPOKCHHUS TMOJydaTelIeM yCIyr MHEHHS O KaueCTBE YCJIIOBHH OKa3aHUs yCIyT
OpTraHM3aINeH COIMANTBHON cephl (HATUYHE aHKETHI IJIsl OIPOCca TPAXKIAH WM THIIEPCCHUIKU Ha

Hee)» (Iyer) onpenensiercs mo Gopmyoie:

HHI/ICT = T,HI/ICT x C,HPICT! (12)
rjae:

Tauer — KOMMYECTBO OaJUIOB 3a KaXIbl JUCTAHIIMOHHBIA CIOCOO B3aUMOJEHCTBUS C
noaydarensMu yeayr (mo 30 GaysioB 3a Kax Il crioco0);

Ciuer — KOTUYECTBO (QYHKIMOHUPYIOMIMX JUCTAHIIMOHHBIX CIIOCOOOB B3aUMOJICUCTBUS C
NOJyJaTessMA  yCIyr, HHQOpMamusit O KOTOPHIX pa3MelieHa Ha OQUIMAIBLHOM CcaiTe
00pa30oBaTeIbHOW OpraHU3aIUH.

[Ipn wHamuuuu u QYHKIMOHUPOBAHWU OoJee TpexX JUCTAHIIMOHHBIX CHOCOOOB
B3aUMOJICHCTBUSL C TOJYYaTeNIIMH YCIyr moka3arenb orneHku kadectBa (Ilye;) MpuHUMaeT
3Hauenue 100 6aios;

B) 3HAueHWe IOKas3aTelas OIEeHKM KayecTBa  «/loms  momydareneit  ycuyr,
YJIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJIHOTONH M JOCTYIMHOCTBIO MH(OPMAIMH O JESATEIbHOCTH
00pa3oBaTeNbHONW OpTraHW3aIlNK, Pa3MelleHHONH Ha WH(OPMAIMOHHBIX CTCHIaX B MOMEIICHUU
00pa3oBaTeNbHONW OpraHU3alMK, Ha O(HUIIMATHPHOM calTe O00pa30BaTEbHOW OpTraHU3aAIUN

(IT°™P,,), onpenensieTcs mo popmye:

H oTKp ( VCTeH;[+ycaﬁT ) 1 00 (1 3)
= X )
" 2xU g5 ’

rac



VYereny - YUCHO TOJNYYaTENEW YCIYr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW H
JOCTYMHOCTBIO HH(pOpMaIlMU, pa3MEleHHOW Ha HH(POPMAIMOHHBIX CTEHJaX B MOMEUICHUH
o0pa3oBaTeNbHON OpraHu3aluy;

Veaiir - UYUCIO TIOJNYyYaTeJIEH yCIOyr, YAOBIETBOPEHHBIX OTKPBITOCTbIO, IOJHOTOM H
JOCTYITHOCTBIO MHPOPMALINH, pa3MEIICHHON Ha 0(hUIIMAIbHOM caiiTe OpraHu3aIiiy;

Yoo - OOILIIEE YUCIIO OMPOILICHHBIX MMOTYyYaTesei yCIyT.

2. Pacder mokasaresnei, XapakTepU3yIOIINX KPUTEpUid olleHKH kauecTBa «KoMdopTHOCTH
YCIJIOBHUM IPEIOCTABICHUS YCIIYT:

a) 3HAUEHHWE IOKa3aTelsl OLEHKU KauecTBa «OOecrieueHne B 00pa3oBaTEIbHON OpraHM3aluu
KOM(OPTHBIX YCIOBHM MPEIOCTABICHUS YCIYT:

- HaJM4re 30HbI OT/IbIXa (0XKHUIaHUA);

- HaJIM4Me U MOHSATHOCTh HABUTAIIMKM BHYTPU OpraHU3AIINH;

- HAJIMYUE U JTOCTYMHOCTh MUTHEBOM BOJIBI;

- HAJIMYUE U JIOCTYIMTHOCTh CAHUTAPHO-TUTUEHUYECKUX ITOMEIICHUM;

- CAaHUTAPHOE COCTOSIHUE MOMEIEHUI OpraHu3alluu.

(Ixomg.yen) OIPEAENsETCS 1O HOpPMYIIE:

HKOMq).ycn = TKOM(l)XCKOM(l)a (21)
rae:

Tromp — KOJIMUECTBO OANJIOB 3a KaXk/10€ KOM(POPTHOE yCIOBHE NPEJOCTABIEHHs YCIyT (10
20 GamioB 3a Kax10e KOM(POPTHOE YCIOBHE);

Cromp — KOIMYECTBO KOM(POPTHBIX YCIOBHI IPETOCTABICHHS YCIIYT.

6) 3HAYCHHE TTOKA3aTEIs OLEHKH KauecTBa «BpeMs OXKHIAHWS TIPEIOCTABICHHS YCIyTH
(cpenHee BpeMsl OXHJIaHHUS W CBOCBPEMEHHOCTh MPEIOCTABIEHHUS YCIYTH B COOTBETCTBUU C
3alUChI0 Ha TPHEM K CIEHHAIUCTY 00pa3oBaTEIbHOW OpraHu3aiuu (KOHCYJIBTAIUIO), JaTON
FOCIUTAIM3AIMN  (JIMAaTHOCTUYECKOTO HCCIIEOBaHUsI), TpauKoM TpUXOoJa COLHMAIBHOTO
paboTHHUKA Ha JIOM U MTPOYEe)» HE PACCUUTHIBACTCS I 00pa30BaTEIbLHON OpraHU3allliu.

B) 3HAUYeHUE I[OKa3aTedst OIEHKM KadecTBa  «Jloms  momyuarened  yciyr,
YIOBIIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABIEHUS yCIyTr 00pa30BaTeIbHOW OpraHU3AINEH

(IT*"®, ) onpenensercs mo Gopmyse:

' TTokasarens He mpuMeHsIETCS [UTSl OLEHKH OpraHmsanuii B cdepe oOpasOBaHMS M KyIbTYpPHI
(cratbst 36.1 3axkona Poccuiickoii ®enepamun «OCHOBBI 3aKoHOJaTeldbcTBa Poccuiickoit
®denepanun 0 KyJabType», ctathsa 95.2.denepansroro 3akoHa«O6 obOpazoBanuu B Poccuiickoit
denepanumny).



KoM

e, — %100, (2.3)
0011

e
VM _ ypcro momydareneii yciyr, yI0OBIETBOPEHHBIX KOM(OPTHOCTBIO IPEIOCTABICHHS
YCIIyT OpraHu3aluei;

Yoom - OOILIIEE YHCIIO ONMPOIIEHHBIX MOIyYaTeNeN YCIyT.

3. Pacuer mokasaresieil, XapakTepU3yIOIMX KPUTEPHI OLIEHKH KadecTBa «J[OCTYITHOCTh
YCIIYT ISl MHBAJIUI0BY:

a) 3HAYeHWE TOKasaTels OLEHKH KadectBa  «OOOpYyHOBaHHE  TOMENIEHHUI
00pa3oBaTeIbHON OPraHn3aluK M IPUIIETAKOIIEN K HEM TEPPUTOPUH C YUETOM JAOCTYITHOCTH ISt
VHBAINJIOB: HalMuke OOOPYNOBAHHBIX  BXOMHBIX TPYNN  MaHAycamMH  (IOJbEMHBIMH
wi1aTGOpMamMu);  BBIIEJIEHHBIX CTOSHOK /IS ABTOTPAHCIIOPTHBIX  CPEACTB  HHBAIMIOB;
aJaNTHPOBAHHBIX JU(TOB, MOPYYHEH, PACHIMPEHHBIX IBEPHBIX MPOEMOB; CMEHHBIX Kpecel-

KOJIACOK; CIENHMAIBLHO OOOPYAOBAHHBIX CAHUTAPHO-TMIUEHUYECKUX mnomerneHui» (T1% 4ocr)

ompezaensercs mo Gopmyie:

HOPFI[OCT = TOPFZIOCT x OerOCT! (31)
rue:

T et — KOJMYECTBO OA/UIOB 3a KaXKI0€ YCIOBUE MOCTYIHOCTH OPraHU3aldM Jis
uHBaK 0B (110 20 0aUIoB 3a KaXk10€ yCIOBHUE);

C" oer — KOJMYECTBO YCIIOBHIM JOCTYITHOCTH OPraHM3al[|y I MHBAIUIOB.

ITpu Hamuuuu naTH U O60Jiee YCIOBUH JOCTYIHOCTH YCIYT Ul MHBAJIUIOB MOKa3aTesb
onenku kauectBa (I1°7 ,c;) npuHUMaeT 3Hauenue 100 Gamos;

0) 3HaueHue TIOKa3aTels OLEHKM KayecTBa «OOecrnieueHue B 00pa3oBaTEIbHOMN
OpraHu3alliy YCIOBHU JOCTYITHOCTH, TTO3BOJISIFOIIUX WHBAIUAAM TIOIYyYaTh YCIYTH HapaBHE C
JIPYTUMH: AyONUpOBaHHME JUIsI MHBAJIUAOB IO CIYXy M 3pPEHHUI0 3BYKOBOM W 3pUTEILHOU
uHpopManuy; AyONMpOBaHME HAANHUCEH, 3HAKOB W WHOW TEKCTOBOM M rpaduyeckoi
UHPOPMAIINN 3HAKAMH, BHITTOJIHEHHBIMH PeIbeHO-TOUeYHBIM MIpHQTOM Bpaiins; BO3MOKHOCTH
NPEJOCTABIICHUS] HMHBAIHIAM 10 CIyXy (CIyxXy ¥ 3peHHI0) YCIyr CypIOIepeBOIINKA
(Tu(aocypronepeBoUMKa); HAJIWYME aJbTEPHATUBHOW BepcHM  OQHUIMAIBHOTO  caiita
o0pa3oBaTeNbHOW OpraHu3ali Ul WHBAIMIOB MO 3pEHHIO; IOMOIb, OKa3blBaeMas
paboTHMKaMu 0Opa30BaTEeIbHOM OpraHW3aluy, MPOLIEAMNMHA Heo0Xxoaumoe oOydeHue

(MHCTPYKTUpPOBAaHHE) 10 CONPOBOXKJIEHUIO WHBAIUIOB B IOMEIIEHUAX 00pa3oBaTEIbHON
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OpraHU3aly U Ha MPUJIETAIOIICH TEPPUTOPUH; HATUIUE BO3ZMOXKHOCTH IIPEIOCTABICHUS YCIYTU

B IMCTaHIMOHHOM pexuMe i Ha gomy» (I o) onpenensercs mo Gpopmyie:

Hycnyrﬂon = TYCHYTL[OCT x Cymyruocm (32)
rie:
T ™ er — KOJIMYECTBO OaIOB 3a KA&KIOE YCIOBHE JIOCTYIHOCTH, ITO3BOJISIOLIEE
WHBAJIMaM [0J1y4aTh YCIyTH HapaBHe ¢ apyrumu (1o 20 0auioB 3a KaXJI0€ yCIOBHUE);

CY*™ ot — KOJIMYECTBO YCIOBUM JOCTYIHOCTH, MO3BOJSIONIMX HHBAIUAAM IOJIyYaTh
YCIIyT'! HApaBHE C APYTUMHU.

[Tpy HaNIMYKUHK TIATH ¥ OOJIee YCIOBHIA JTOCTYITHOCTH, TIO3BOJISIONINX MHBAIUIAM T10JIyYaTh
YCIIyI'd HapaBHE C APYIUMH, MOKa3arelb oneHKu kadectsa (I ;) mpunumaer 3navenue 100
0aJII0B;

B) 3HAYCHUE IIOKa3aTessi OIeHKM KadecTBa  «Jlonms  momydarenmedd  ycuyr,

YZIOBJICTBOPEHHBIX JOCTYIHOCTBIO yeiyr 1t neBanuaosy (I1'°°'y,) onpenernsercs mo popmyire:

yﬂOCT

Ty, = (____)x100, (3.3)

HUHB

rae

VAT - gucno monydarenel yeayr-MHBaJIMIOB, YAOBIETBOPEHHBIX IOCTYIIHOCTHIO YCIIyT
JUTSTAHBAJTAIOB,;

U5 - YHCIIO OMPOIICHHBIX MOJTyYaTeNeil yCayr-nHBAIUIOB.

4. Pacuer moOKazaTenei, XapaKTepUBYIOIIHMX  KPUTEPUH  OIEHKM  KayecTBa
«/loOporkenareabHOCTh, BEKINBOCTh pAOOTHUKOB 00pPa30BaTENbHON OpraHU3allum:

a) 3HAUYeGHHWE TIOKaszaTelsl OLEHKH KadecTBa «Jlonms  momywarenmeit  ycmyr,
YIOBIIETBOPEHHBIX JTOOPOKENATETLHOCTHIO, BEXKIMUBOCTHIO pPaOOTHUKOB 00pa30BaTEbHON
OpraHu3aIy, 00eCNeYNBAIOIINX TEPBUYHBIN KOHTAKT U HH(GOPMHUPOBAHUE TOTYyJaTeNs YCIyTH

MepB.KOHT

IIpU HETIOCPCACTBCHHOM 06paH_IeHI/II/I B OpraHU3aluro» (H YJI) OIIPEACIIACTCA 110 (I)OpMyJ'ICI

yl'[epB.KOHT

[IrePsoRT = ( = %100, (4.1)
00111

rie
YUPEEONT T qyeno  momyvaTtenel  ycnyr, yIOBJIETBOPEHHBIX JOOPOKENATENLHOCTLIO,
BEXJIMBOCTBIO  PAOOTHUKOB  OpraHW3aIliK, OOECICUYMBAIOIINX IEPBUYHBIH KOHTAKT U
MH(POPMUPOBAHHUE TIOIyUATENS YCIYTH;

Yoo - OOIIIEE YHCIIO OMPOIICHHBIX MOJTyyaTeIe ycyr.



0) 3HaueHWe TOKa3aTensl OIEeHKH KayecTBa  «Jlodss  momywaTenel  ycmuyr,
YJIOBJIETBOPEHHBIX J0OPOKENATENbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB 00pa30BaTENIbHON

OpraHu3anuu, O6€CH€‘II/IBaIOHII/IX HEIMOCPCACTBCHHOC OKa3aHHUE YCIYTH IIpU 06paH_IeHI/II/I B

[yoxas-yenyr

00pa3oBaTEIbHYIO OPraHU3aIHIo» ( yn) OIpenensercs mo Gpopmyie:

yoxas.ycnyr
OKa3.yCluyr  _
I w=(_ )x100, (4.2)
LI06Lu
raec
yOKaB.yCJ'IyT o
YUCJIO IOJYy4YaTCI€u YCIYr, YIOBJICTBOPCHHBIX I[O6p0)KeJIaTeJIBHOCTBIO,

BEXJIMBOCTHIO PAOOTHHUKOB OpraHu3aly, O00eCHeuMBaIOIIUX HEMOCPEICTBEHHOE OKa3aHUe
yCIyru;

Ugou - OOIIEE YHCIIO OMPOIICHHBIX MTOJIYYaTEIeH YCIIYT;

B) 3HAYeHWE IIOKa3aTesst OIeHKM KauvecTtBa  «Jloms  momydarenmed  ycuyr,

YAOBJICTBOPCHHBIX ,Z[O6p0)KeJ'IaTeJ'ILHOCTLIO, BCXKIIMBOCTBIO pa6OTHI/IKOB O6paSOBaTeHBHOﬁ

(Hsem.unn

OpraHu3anu IIpyu HCIIOJb30BAHHHU JUCTAHIIMOHHBIX (1)OpM B38HMOHCﬁCTBHH)) y;[)

ompezaensercs mo Gopmyie:

yBe)KJl.}ll/ICT

[P = ("~ )x100, (4.3)

0011
rac
YR - ypeno  monydaTened  ycuyr, yIOBJIETBOPEHHBIX I00POKEIATENHLHOCTBIO,
BEXJIMBOCTHIO PA0OTHUKOB OpraHU3alldd TMpH HCHOJIb30BAHUHM JAMCTAHIMOHHBIX (OpM
B3aMMO/ICICTBHS;

Yoo - 0OIIIEE YMCIIO OMPOIIEHHBIX MOTyYaTeIeH YCIyT.

5. Pacuer mokazarenei, XapaKTEpU3YIOIIUX  KPUTEPUHM  OLEHKHM  KayecTBa
«Y IOBIIETBOPEHHOCTH YCIOBUSIMH OKa3aHUS YCIYT»:

a) 3HaUEHUE MOKa3aTels OlEHKU KadecTBa «J{oyst mosydaTtenei ycinyr, KOTOPbIE TOTOBBI
PEKOMEHIOBaTh 00pa30BaTEIbHYI0 OPTraHU3aIMI0 POJICTBEHHUKAM W 3HAKOMBIM (MOTJIA OBI €e

PEKOMEH/10BaTh, ecir OBl ObLIa BO3MOXKHOCTH BBIOOpa 00pa3oBaresibHON oprann3anin)» (Ipecom)

ompezensercs mno Gopmyoie:

Mpecon = (" )x100, (5.1)

o011

rac
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Vpekon= YHMCIO TIOJIydaTeNIed yCIyr, KOTOpPbIE TOTOBBI PEKOMEHJIOBATh OPIraHM3ALUIO
POJCTBEHHUKAaM M 3HAKOMBIM (MOTJIH Obl €€ PEKOMEHAO0BaTh, €clii Obl OblIa BO3MOXHOCTH
BBIOOpA OpraHU3AIINH ),

Ugou - OOIIIEE YHCIIO OMPOIICHHBIX MTOJIYYaTeIeH YCIIyT;

0) 3HaueHWe TOKas3aTens OIEeHKH KadectBa  «Jlodst  momywaTenei  ycmuyr,
Y/IOBIICTBOPEHHBIX ~ OPraHM3allMOHHBIME  yCIOBHSMH TpenocTtaBieHust  yciayr»  (T17P7)

omnpezensercs no hopmye:

yopr-yen
P = (" )x100, (5.2)
00
rae
VPR - gpenno mostyuareseit yeayr, yaoBIETBOPEHHBIX OpraHu3allMOHHBIMU YCIOBUSMU

[IPEJIOCTABIICHUS YCIYT;

Yoo - OOLIIEE YHUCIIO ONPOIIEHHBIX MOJIydaTeNei ycyr;

B) 3HaAueHWe IIoKas3aTedass OLEeHKM KadectBa  «/loms  momyuareneit  ycuyr,
YIIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYr B 00Opa3oBaTEIbHON OpraHH3alnn

(I1y,) onpenensercs no popmyie:

yyﬂ

My=(___ " )x100, (5.3)

o011
rae
Vy1 - YMCIIO TOMydaTenel YCIyr, yJOBIETBOPEHHBIX B LIENOM YCIOBHAMHU OKa3aHHs
ycIayr B 00pa3oBaTeNbHOM OpraHu3aluy;
Yoo - 0OIIIEE YMCIIO OMPOIIEHHBIX MOTyYaTeIeH YCIyT.
6. IlokazaTenu OLIEHKM KauyecTBa YCJIOBUN OKa3aHUS YCIYr o00pa3oBaTelbHbIMU
OpraHu3alUsIMH PAaCCUUTHIBAIOTCS CIEAYIOUIMM 00pa3oM:
a) TOKa3aTelb OLIGHKM KadecTBa IO 00pa30BaTENIbHOM OpraHM3alidd, B OTHOUICHUU
KOTOpOM MpoBeIeHa He3aBUCUMasl OLIEHKA KaueCcTBa pPAcCUUTHIBACTCS MO popMyIie:
Sp=Y K™i/5, (6)
rjae:
Sh— ToKa3aTelnb OLEHKH KauyecTBa N-0if opraHu3anuy;
K™, — cpeHeB3BenIeHHas cyMMa TI0Kasartesiei, XapakTepu3yIomux M-blif kputepuii
OILICHKH KauyecTBa B N—0il opranuzanuu, pacCuuThiBaeMas o opmymnam:
KH=(0,3XI" g + 0,3XT1" ger + 0,4 TP
Kzn:(O’SXHnKoM¢>.}’cn + 015XHn_K0M¢)YJI)
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K=(0,3XIT™ ™ er + 0, 4XIT™ M er + 0,3 TI™,)
K4n:(0,4XHH-H6pB.KOHT - 4 O,4XHn-0Ka3.ycnyryﬂ 4 0’2XHH-BC)KH‘D,I/ICTyH)
K5n:(0,3xnnpeK0M + 0’2X1—[n-opr.ycnyII + O,SXH"yﬂ),

Hnm@ HnyZl — IIOKAa3aTelIu OLECHKH Ka4eCTBa, XapaKTCPU3yIOIIue o0mmme Kpurepuu
OLIGHKM Ka4yecTBa B N-0i OpraHu3aiyy, pacCuuTaHHbIe 1o (hopMyJiaM, IPUBEICHHBIM B ITyHKTaX
1-5.

MakcumanbHOE 3Ha4eHHUE TTOKAa3aTelIsl OLICHKH KayecTBa 1Mo O6paSOBaTeJ'IbHOI71

opranu3zaiun cocrasisier 100 6amos.
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1.2. HapaMeprl M 3HAYEHHUS MoKa3aTe/Jded He3aBUCUMOM OIIeHKH KaYyecTBa yc.l'IOBI/Iﬁ OCyHI€CTBJICHUSA 06pa30B3TeJ’[LHOﬁ HECATCJIBbHOCTH

06p330BaTeJ’IBHLIMI/I OpraHm3anusamMu

1. Ilokazarenu, XxapakTepu3yIolHe OTKPBITOCTh U IOCTYITHOCTh HH(pOpMALUK 00 OpraHU3aliy

- 3JIEKTPOHHBIX CEPBUCOB ((hopMa IS ITO/Ia9H HIEKTPOHHOTO OOpaIICHHS,
MOTy4eHNe KOHCYJIBTALIH TI0 OKa3hIBAEMBIM yCITyraM, paszaen «HacTo 3aiaBaemble
BOIIPOCHI»);

- TEXHMYECKON BO3MOYKHOCTH BBIPAKEHHS MOTyYaTeIsIMU 00pa30BaTENbHBIX YCITyT

MaxkcuMamsHast MakcuMasHast
INe rmokasza- Tokasaremn OLICHKA B 3unaunmMocTh | Koadduiment | oreHka ¢ yuerom
TeJs Oayiax 1o MoKa3aTeist 3HAYMMOCTH 3HAYUMOCTH
[IOKAa3aTelIo [OKa3aTelIst
CootBeTcTBrE HHPOPMAITMH O JIESITEIbHOCTA OPraHU3aIiu, pa3MEIICHHON Ha
00IIEIOCTYITHBIX HHPOPMAITMOHHBIX Pecypcax, € COJICPIKaHUI0 U MOPSIKY (popme)
pa3MeleHus], YCTaHOBICHHBIM HOPMATUBHBIMU [TPABOBBIMH aKTaMU:
11 - Ha TH(OPMALIMOHHBIX CTEH/IaX B TIOMEIIICHUN OpTraHU3aIlil 100 GaLion 30% 03 30 GaLIoB
(McTouyHMK HH(pOPMALNHK - 3aIIPOC B 00Pa30BATEJLHYI0O OPTaHHU3AIUI0);
- Ha O(UIMATEHOM CaiiTe OpraHu3alyy B HHOOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON
cetu «HTEpHET» (Hasiee - caliT) (MCTOYHUK MH(pOPMALMM - O(PUIHATBHBIIH
CalT OPraHu3aum)
Hamr4ue Ha oduimanbHOM caiite opraHu3aiuy (yapexaeHust) nHpopMarmy o
JMCTaHIIMOHHBIX CITOcO0ax 0OPaTHOM CBSI3U M B3aUMOIECHUCTBUS C IOTyYaTesIMU
YCIIYT U UX (PYHKIIMOHUPOBAHHE:
- TeneoHa;
1.2. - 3JIEKTPOHHOM TOUTBI; 100 6anoB 30% 0,3 30 GasnoB

*Cratbs 29 denepanbHoro 3akona ot 29 gexabps 2012 r. Ne 273-®3 «06 obpasosanun B Poccuiickoit ®eneparmm» (Cobpanue 3akoHoaTebCTBA Poccuiickoit

®denepanuu,

2012,

No 53, ct. 7598; 2015, Ne 27, ct. 3989), mocranosnenne I[IpaButensctBa Poccuiickoit ®@enepammu ot 10 utons 2013 r. Ne 582 «O0 yTBep)KIeHHH TpaBWII pa3sMENIeHUS Ha
opUIIMAIEHOM caliTe 00pa30BaTeIbHOW OpTraHM3alMA B HHPOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOW ceTh «MHTepHeT» W oOHOBIeHHS wuHopMmamuu o0 o0pa3oBaTeIbHOM
opranmzaiuny (Cobpanue 3akoHogaTenscTBa Poccmiickont @eneparum, 2013, Ne 29, ct. 3964; 2015, Ne 43, ct. 5979; 2017, N 21, c1. 3025; Ne33, ct. 5202)
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MHEHHS O KaueCTBE OKa3aHUs YCIIyT (HAJIMYKME aHKETHI JIS OIIPpOca IPaXiaH WK
TUIIEPCCBHUIKU Ha HEe)
HUcTrounuk undgopmanum - oQpUUMAILHBIA CANWT OPraHu3alnu

Jonst momyuareseii 00pa3oBaTeIbHBIX YCIIYT, YOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM ¥ JOCTYITHOCTBIO MH(GOPMALIUH O IEITETbHOCTH OpraHn3alliH,

1.3. Ppa3MereHHO Ha HH(OPMALTMOHHBIX CTEH/aX, Ha caiiTe (B % OT 00IIero urcna 100 6amnoB 40% 0,4 40 GanoB
OIPOILIEHHBIX MOJTy4yarenield 00pa3oBaTebHbBIX YCIIYT)
HNcTouynnk uHpopMaNuu - aHKeTHPOBaHN e TPAKIAH
Hroro 100% 100 G6aioB 1 100 GaoB
2. Ilokazarenu, XxapakTepusyrolpe KoM(pOpPTHOCTh YCIOBUM, B KOTOPBIX OCYIIECTBISETCS 00pa3oBaTeNbHas AESTEILHOCTh
MakcumarnsHas
No MakcumaspHas
3naunmMocTh | KoadduimeHt | oneHka ¢ yuetom
MoKaza- [Mokazarenu OLIECHKa B Oasax
MoKazarensl | 3HAYMMOCTU 3HAYUMOCTH
TEJIsSt TIO ITOKA3aTeITto
TIOKa3aTeJIst
ObecrieueHme B OpraHU3aIii KOM(OPTHBIX YCIOBUIA, B KOTOPBIX OCYIIIECTBIISICTCSI
o0pa3oBatesbHas IeSITebHOCTb:
- HAJIMYKE 30HBI OT/IbIXA (OXKUIaHUS);
- HATMYME ¥ TIOHATHOCTh HABUTAIIMKM BHYTPU OpraHU3alliy;
2.1, LK BHYIDH Opratisatytis; 100 Gaios 50% 05 50 Gamos
- HATMYHME ¥ JIOCTYITHOCTD ITUTHEBOM BOJIBI,
- HATMYHME U JIOCTYITHOCTh CAHUTAPHO-TUTHEHIMYECKHIX TTOMEIICHHI;
- CAHUTAPHOE COCTOSTHUE TIOMEIIICHUH OpraHu3aIlim
HUcrounuk undopmanuu - oQpUIHAIBHBIA CAUT OPraHU3alUH
Jlons nomyyareneit 00pa3oBaTeNIbHBIX YCIIYT, YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO
CJIOBUM, B KOTOPBIX OCYILIECTBIISIETCS 0Opa3oBaTenbHas AeITeIbHOCTH (B % OT
22. | 7 > B KOTOPBIX 0CYTHL [ 8 ( 100 Gamos 50% 0,5 50 Ganos
O0IIIETO YHCIIa OTPOIICHHBIX MMOTydJaTesieil 00pa3oBaTeNbHBIX YCIYT)
HcTouynuk uHGOpMALUM - AHKETHPOBAaHUE TPAKIAH
Uroro 100% 100 6aioB 1 100 6anoB
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3. HOKaSaTeJ'H/I, XapaKTCpU3yromue 10CTYITHOCTb 06p830BaTeJ'IBHOI\/'I JACATCIIbHOCTH I HHBAJINIOB

IIoKa3a-
TCIIA

ITokazarenu

MakcnmansHas
OLIEHKA B Oayutax
I10 TIOKA3aTeko

3HAYMMOCTE
MOKa3aTelIst

Koaddurment
3HAYMMOCTH

MakcuManbHast
OLICHKA C y4ETOM
3HAYMMOCTH
IoKa3aTelIs

3.1.

OO0opyioBaHKE TEPPUTOPUH, TIPUIIETAIOILEN K 3JAHUSIM OpraHU3alliK, ¥ TIOMEILEHUI C
Y4ETOM JOCTYIHOCTH JUIsl MHBAJIM/IOB:

- 000pyI0BaHNE BXOAHBIX IPYIII NaHAycaMH (II0bEMHBIMU ILIaT(GopMamMu);

- HJINYME BBIICJICHHBIX CTOSHOK JUISl aBTOTPAHCIIOPTHBIX CPECTB MHBAIN/IOB;

- HAJTMYKE aJJalTUPOBAHHbIX JTU(TOB, TOPYUHEH, PACIIMPEHHbIX JBEPHBIX IIPOEMOB;

- HAJIMYME CMEHHBIX KPECENI-KOJIICOK;

- HAJTMYKE CIIeHUATBEHO 000PYI0BaHHBIX CAHUTAPHO-TUTUEHUYECKUX ITOMEILIEHUH B
OpraHH3aLH

HUcrounuk undopmanuu - oQpUUHAIBHBIA CAUT OPraHU3alUH

100 6awioB

30%

0,3

30 Oayu1oB

3.2.

Obecrnieyenne B OpraHu3aliiy yCIOBUIA TOCTYITHOCTH, TIO3BOJISIOIIMX MHBATHIAM
NOJTy4aTh 00pa30BaTeibHbIE YCIYTH HAPAaBHE C APYTHUMHU:

- 1yONIMpOBaHMUE /11 UHBAJIMJIOB IO CITyXY U 3pEHUIO 3BYKOBOM M 3pUTENBHOM
uH(popMaLmy;

- TyONMpOoBaHUE HAIUCEH, 3HAKOB M MHOM TEKCTOBOM U rpadrueckoit HHPpopMaIiu
3HAaKaMH, BBIOJHEHHBIMH peibe(pHO-TOUeUHbIM IpudTOM bpaiins;

- BO3MOXKHOCTB ITPEI0CTABIEHHS MHBATIMIAM 10 CITYXY (CIIYXY U 3pEHHIO0) YCITyT
cypronepeBoIuuKa (TU(IOCYpIONIEPEBOTUNKA);

- aJIbTEpHATUBHOI BEpCUH caiiTa OpraHu3aliy JJIsl THBATUJIOB I10 3PEHHIO;

- [IOMOIIIb, OKa3bIBaeMasi pabOTHUKaMH OpraHU3alliH, TPOLLIEIIMMHA HE00X0UMOe
o0y4eHue (MHCTPYKTUPOBAHHUE), TIO COMPOBOKICHUIO MHBAIM/IOB B TTIOMEIIICHUN
OpraHM3aluM;

- BO3MOXKHOCTb ITPEI0CTABIIEHHS 00pa30BaTeNIbHbIX YCIIYT B TUCTAHIIMOHHOM PEXUME
WU Ha IOMY

HUcrounuk unopmanuu - oQpUUHAIBHBIA CAUT OPraHU3alUU

100 6amwioB

40%

0,4

40 Gayu1oB

3.3.

Jlons mosyvaresneit 00pa3oBaTeIbHBIX YCIYT, YIOBJIETBOPEHHBIX JOCTYITHOCTHIO

100 6autoB

30%

0,3

30 Oayu1oB
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00pa30BaTeNbHbIX YCIYT U1 UHBAIUIOB (B %0 OT OOIIIEro YKcia OMpOIIeHHBIX
noryJaresieid 00pa3oBaTeNIbHbIX YCIYT - HHBAJINIOB)
HcTounuk uHGOpMALUM - AHKETHPOBAHUE TPAKIAH

Htoro

100%

100 6ayioB

100 6auioB

4, HOKaSaTeJ'II/I, XapAaKTCPU3YIOIIHUC ,I[O6pO)KeJ'IaTeJ'H>HOCTB, BCKIIMBOCTD pa6OTHI/IKOB Oprafnv3aliu

IIoKa3a-
TCIIA

Ilokazarenu

MakcnmansHas
OLIEHKA B Oautax
I10 TIOKA3aTeko

3HAYNMOCTE
[IOKa3aTeirst

Koaddurment
3HAYNUMOCTH

MakcuMasHast
OLICHKA C yYETOM
3HAYMMOCTH
ToKa3aTesIs

4.1

Jlonst mosyuaresneil 00pa3oBaTesIbHbIX YCIYT, YOBIETBOPEHHbIX
T0OPO’KENaTENTbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPraHU3aliH, 00eCIEUNBAIOIINX
NIEPBUYHBIA KOHTAKT U MH(OPMUPOBAHHUE MOTy4aTeNs 00pa3oBaTeIbHON YCIIyTH IIPpU
HETIOCPEICTBEHHOM O0OpallleHNH B OpraHn3allvio (HanpuMep, pabOTHUKU IPUEMHOMN
KOMHCCHH, CEKpeTapuaTa, yueOHoi yacTu) (B % OT 0OIIEro Yrca ONpoOIIeHHbIX
roJTydaTesielt 00pa3oBaTeNIbHBIX YCITYT)

HUcrouynuk unopManuu - aHKeTHPOBAHHE I'PAXKIAH

100 6awtoB

40%

0,4

40 6ay1oB

4.2.

Jons nonmy4areneit 00pa3oBaTeIbHBIX YCIYT, YIOBJIETBOPEHHBIX
N0OpO’KENaTeNTbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3aliH, 00eCIeUNBAIOIINX
HETIOCPEACTBEHHOE OKa3aHue 00pa3oBaTeIbHOM YCIyTH P OOpaIlieHHH B
OpraHU3aLMIo (HaIpuMep, MpenoiaBaTey, BOCIUTATEH, TPEHEPhl, THCTPYKTOPHI) (B
% OT 0011Iero YKcIa ONPOIICHHBIX MOTyJaTeNel 00pa3oBaTeIbHbIX YCIIYT)
Hcrounuk unopmManuu - aHKeTHPOBAHHME IPAXKIAH

100 6amwioB

40%

0,4

40 Gayu1oB

4.3.

Jlonst momyuaresneii 00pa3oBaTeIbHBIX YCIIYT, YOBIETBOPEHHBIX
NOOPO’KENaTeTbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aliuy pH
WCTIOJIB30BAHMH JIUCTAHIIMOHHBIX (POpM B3aUMOJEHCTBHS (B % OT 00111ero yncna
OITPOIIIEHHBIX MOJTyJaTeseli 00pa3oBaTEIbHBIX YCITYT)

HUcTouynuk uHpopMannu - aHKeTHPOBaHHE I'PAXKIAH

100 GamtoB

20%

0,2

20 0ayu1oB
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Hroro 100% 100 GamtoB 1 100 GasutoB
5. Ilokazarenu, XxapakTepu3yIolye yI0BICTBOPEHHOCTh YCIOBUSIMU OCYIIECTBIIEHHS 00pa30BaTelIbHOM AESTEIbHOCTH OpraHu3aIvi
MakcumarsHast
No MakcuMabHast
3naunmocth | Koadduiment | omenka ¢ yaerom
MoKaza- [Nokazarenu OlIeHKa B OaJuiax
MoKazaresi | 3HAYMMOCTU 3HAYUMOCTH
Tenst IO MTOKA3aTeIto
TIOKa3aTeJIst
Jlons momy4areneii 00pa3oBaTelIbHBIX YCIIYT, KOTOPBIE TOTOBBI PEKOMEH/IOBATh
OpraHU3aLHI0 POJCTBEHHUKAM U 3HAKOMBIM (MOIJIU Obl €€ PEKOMEHI0BATh, €CITH ObI
5.1. ObITa BOSMOXKHOCTB BHIOOpa OpraHmu3aiui) (B % OT 00IIero Ynciia OnpomeHHbIX 100 GamioB 20% 0,2 20 GasnoB
noy4aresneit 00pa3oBaTelIbHBIX YCIIYT)
HcTounnk uHpoOpMaNNHi - aHKETHPOBaHHE TPAKIAH
Jlons momyyareneit 00pa3oBaTeIbHBIX YCIYT, YIOBJIETBOPEHHBIX YI00CTBOM rpaduka
a00TBI Opranu3anyu (B % OT OOIIIEro YKCiIa OMPOIIEHHBIX MOTyJaTenei
52. | P p e ( B p i 100 6as1oB 30% 0,3 30 Garwos
00pa30BaTeNbHBIX YCIIYT)
HUcrouynuk unopManuu - aHKeTHPOBAHHE I'PAXKIAH
Jlons mosmy4areneit 00pa3oBaTeIbHBIX YCIYT, YIOBJIETBOPEHHBIX B LIEJIOM YCIIOBUSMH
OKa3aHMsI 00pa30BaTEIbHBIX YCIYT B OpraHu3aitid (B % OT 00IIero uncia
53. P X YEIIYT B Op ( 100 Gamion 50% 05 50 Gauro
OTPOIIEHHBIX MOTy4YaTeNel yCIyr)
Hcrounuk unopmManuu - aHKeTHPOBAHHME IPAXKIAH
Hroro 100% 100 6amoB 1 100 6annoB
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* Undopmainusi, Heo0XoauMas K pa3MelleHH 0 HA HHGOPMAIIMOHHBIX CTEH1aX B MOMeILeHH!
OpraHu3auum

IMocTosiHHasa undopmanus:

- cBefieHus o BoImecTosmux opranuzanusx: (O©.1U.0. pykoBoautes, aapec, Tel., THH, 4ackl IpuémMa);

- CBEJIEHHSI O COTPYAHHUKaX oOpa3oBatenbHOi opranm3anum: O.1.0., nomxHOCTh, rpaduK paboTHI,
KOHCYJbTAIlHOHHBIE THU U YacChl;

- OCHOBHas1 00pa3oBaTebHas MporpaMma 00pa3oBaTeIbHON OpraHU3aINY;

- IIeJTA ¥ 3a71a9¥ 00pa30BaTeIbHOMN pabOTHI;

- cucreMa (pU3KyIbTypHO-03JOPOBUTEIHHOM padoTHI (3aBepsieTcs: AUPEKTOPOM, M/C);

- pexuM OHA (3aBepseTcs AUPEKTOPOM);

- nH(MOpPMAIKS O JOMOTHUTENHFHBIX 00Pa30BaTENbHBIX YCIyTaX;

- KOTHSA JIMLEH3UH Ha [IPaBO BEACHUS 00pa30BaTENbHON ACATEILHOCTH;

- TexeOHBI JOBEPHS, SKCTPEHHOM ITOMOIIIH;

Texkymasa nagpopmanus o:

- IPOBOJISIIMXCS B HACTOSIIEE BpeMs 00pa30BaTeIbHBIX MEPOIIPUSTHSIX;

- Pa3IMYHBIX MEPOIPHUATHAX, MMOATOTOBKE K HUM (TPa3IHUKH, IKCKYPCHH, KOHCYJIBTAIUH, POTUTEIHCKUE
coOpaHud U T.IL.);

- nH(OpPMAIKs O BHEYPOUHOU AESITETFHOCTH (TBOPUYECKIX 00BheTUMHEHMSX, KPYKKaX, CHOPTHBHBIX CEKIIUAX);
- MpaBmIIa OE30MMaCHOCTH (OPOKHOE ABMKEHUS, B OBITY H T.IL.).

** Nudopmanns, Heo0X0AUMAasi K pa3MelleHUI0 HA 0(PUINATbHOM caiiTe B HH(PpOPMAIMOHHO-
TeJleKOMMYHMKANMOHHO# ceTn "MHTepHeT"

1. Uudopmaumu:

1.1) o mate coznanust 06pa30BaTENHFHON OPraHU3AIINH,

1.2) 06 yupeaurene, yupeauTeassx 00pa3oBaTeIbHOW OpraHu3aIiny,

1.3) o mecte HaxoxkAeHHUS 00pa30BaTEIHLHON OPTaHU3AIUNH U €€ (PIIINAIOB (TIPU HAJIMYWH),

1.4) o pexume, rpaduke paboTHL,

1.5) o xoHTaKTHBIX TeaedoHax 1 00 agpecax 3JIEKTPOHHOHN IOUTHI;

2) 0 CTPYKType 1 00 opraHax ynpasiieHHst 00pa30BaTeIbHON OpraHu3auei;

3) 0 pealu3yeMbIX O00pa3oBaTENbHBIX NpOrpaMMax C YyKa3aHHeM Y4YeOHBIX MPeaMETOB, KYypCOB,
JUCLUIUTIH (MOAYJIEH ), IPaKTHKH, IPETyCMOTPEHHBIX COOTBETCTBYIOLIEH 00pa30BaTeNbHON IPOrpaMMON;

4) 0 YHCJICHHOCTH 00YUaroIInXCs 10 pealin3yeMbIM 00pa30BaTeIbHBIM MPOrpaMMaM 3a CUeT OO IKETHBIX
accUrHoBaHMii (henepanbHOro OroKeTa, 010PKEeTOB CyObekTOB Poccuiickoit denepalinu, MECTHBIX OFOJIKETOB
U 10 1oroBopaM 00 00pa3oBaHMU 3a CUET CPEACTB PU3MUECKUX M (MIIH) IOPUANUYECKUX JIHIIL

5) 0 s3bIKaX 00pa30BaHMS;

6) 0 (hemepanbHBIX TOCYIAPCTBEHHBIX 00pa30BaTeNbHBIX CTaHAApTax, 00 0Opa30BaTEIbHBIX CTAHIAPTAX
(Ipu ¥X HAJTMYHHN);

7) 0 PYKOBOJHTENE O00pa30BATENbHOW OpPraHU3aldd, €ro 3aMeCTHTENSIX, PYKOBOAMTEIAX (uinanoB
00pa3oBaTeIbHOM OpraHu3anny (Mpyu UX HAJTHYUH);

8) 0 TIEPCOHATBHOM COCTaBe IMEJarormieckux pabOTHUKOB C YKa3aHWEM YpOBHS 0Opa3oBaHHMS,
KBaJIM(HKALMHU U OIBITA paboTHI;

9) 0 MaTepHaIbHO-TEXHUIECKOM 0o0ecTiedeHn 00pa3oBaTeIbHOM e TEIbHOCTH (B TOM YHCIIE O HATUIUHU
000pyIOBaHHBIX Y4YEOHBIX KAOMHETOB, OOBEKTOB Ui IPOBEIACHHS MPAKTUUYECCKUX 3aHATHH, OHOJHOTEK,
O0BEKTOB CIHOPTa, CPEACTB OOYYEHHUs] W BOCHHMTAaHHSA, 00 YCIOBUSIX MHUTaHHUS M OXPaHbl 310pPOBbHA
00y4Yaromuxcsi, 0 JIOCTyle K WHPOPMAIMOHHBIM CHCTEMaM U HH(OPMAIMOHHO-TEIEKOMMYHUKAITHOHHBIM
ceTsM, 00 AIIEKTPOHHBIX 00pa30BaTeNbHBIX PECypcax, K KOTOPhIM 00ECIIeUnBACTCS TOCTYI 00YJaroIuXcs);
10) 0 HampaBJICHHAX W PE3yJbTaTax HAy4YHOHW (HAYyYHO-HCCIIECAOBATEIbCKOM) AESTEILHOCTH M Hay4dHO-
WCCIIEIOBATENbCKOM 0aze st ee OcCymiecTBICGHHs (Ui 00pa30BaTeNbHBIX OpPraHU3alMid  BBICIIETO
00pa3zoBaHus1, OpraHU3alui JONOIHUTENHFHOTO NPO(ECCHOHAIBHOTr0 00pa30BaHus);
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11) 0 pe3yibTaTax IpHeMa IO Kakmod mnpodeccuy, CIenHaIbHOCTH CPEIHEro npodeccHoHaTIbHOTO
oOpazoBanusi (IpU HATUYUM BCTYNUTENBHBIX MCIBITAHWN), KaXXIAOMY HAampaBlIeHHUIO TOATOTOBKU WIIN
CIELUAIILHOCTH BBICIIEro 00pa30BaHMA C Pa3IMYHBIMH YCJIOBHSMHU IIpueMma (Ha mecra, GUHAHCHpYyEMbIE 3a
cueT OIOMKETHBIX acCCUTHOBaHWU (emepaibHOro Oro/keTa, Ol0KkeToB cyOBbekToB Poccuiickoit depepanum,
MECTHBIX OIO/DKETOB, IO JOTOBOpaM 00 OO0pa30BaHUH 3a CUET CPEACTB (PU3NUCCKHUX W (W) IOPHUIAMICCKIX
JIUI) C YKa3aHUEM CpelHel cyMMbl HaOpaHHBIX 0aIOB IO BCEM BCTYIHMTEIbHBIM HCIBITAHUSIM, a TaKXKe O
pe3yibpTaTax MepeBOAa, BOCCTAHOBICHMS M OTYHCICHHUS (U1 OOpa3oBaTENIbHBIX OpraHU3alMii BBICIIETO
00paszoBaHus, OpraHU3aNNA JOTIOTHUTEILHOTO TTPO(eCcCHOHATBHOTO 00pa30BaHHS)

12) 0 KOJIMYECTBE BAaKaHTHBIX MECT JIsl IpueMa (IepeBojia) Mo Kaxaoil o0pa3oBaTebHON MporpaMMme, 1o
npodeccuy, CHenualbHOCTH, HalpaBleHUI0 MOATOTOBKH (Ha MecTa, (uHaHCHpyeMble 3a CUeT OIOMKETHBIX
accurHoBaHMi (pemeparpbHOTO OlO/KeTa, OrKeToB cyOBekToB Poccuiickoit denepannu, MECTHBIX
O10[KETOB, TIO IOTOBOpaM 00 00pa3oBaHMU 3a CYET CPEACTB PU3MUECKUX U (MIIH) IOPUAMYECKHUX JIHII);

13) 0 HAINYKU 1 00 YCJIOBHSIX NPENOCTaBICHHUS 00yUaroIMcs CTUIICHIN, Mep COLMAIbHOM MOIIEPKKY;
14) 0 HaJIMYUU OOINEKUTHUS, MHTEPHATA, KOJUYCCTBE KUJIBIX IMOMEIICHUI B OOLICKUTUH, HHTEPHATE IS
WHOTOPOJHUX 00YyYarommxcs, GOpMUPOBaHUY TUIATHI 32 MPOXKUBAHUE B OOIICKHUTHH,

15) 00 o0pemMe 00pa3oBaTENbHON NeATENFHOCTH, (PHHAHCOBOE OOeCTIeYeHre KOTOPO OCYIIIECTBISETCS 3a
cueT OIO/KETHBIX aCCUTHOBaHWU (enepalbHOro Oro/keTa, OloKkeToB cyOBekToB Poccuiickoit denepanum,
MECTHBIX OIO/PKETOB, TIO0 TOTOBOpaM 00 00pa30BaHWU 3a CUYET CPEACTB (HM3MUECKUX M (WIIH) FOPUAMYECKUX
I

16) 0 TIOCTYIUIEHHMH (WHAHCOBBIX W MAaTepHalbHBIX CPEICTB M 00 HMX pPACXOJOBaHWU IO HUTOTaM
(hmHAHCOBOTO TONA;

17) 0 TPYIOYCTPOHCTBE BBIMYCKHHUKOB (I OOpa30BaTENbHBIX OpraHU3allMid BBICIIETO 00pa30BaHUS,
OpTraHHU3alHN JOTIOTHUTEIHFHOTO MTPOECCHOHATBHOTO 00pa30BaHus)

2. Hannuwme xonwid:

1) ycTaBa 00pa3oBaTeIbHOW OPraHU3AIINY;

2) JIMIICH3UHU Ha OCYIIECTBICHHE 00Pa30BaTEILHOM AEATEIBHOCTH (C TPHIOKEHHAMH);

3) CBHUJIETENLCTBA O TOCYAAPCTBEHHOMN aKKPEAUTAINH (C TPHIOKEHUIMH);

4) iaHa (MHAHCOBO-XO3SIMCTBEHHOMN JESATENILHOCTH 00pPa30BaTE/IbHOM OpraHU3alii, YTBEPIKICHHOTO B

YCTaHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickorr Deneparum  mopsake, WiIH OFOHKETHOW  CMETHI
00pa3oBaTeIbHON OpraHu3alny;

5) JOKaTBHBIX HOPMATHBHEIX aKTOB (JIOKAIbHBIE HOPMATHBHBIE aKTHI IO OCHOBHBIM BOIIPOCaM OPTaHU3AIAN U
OCYIIECTBIICHUSI 00pa30BaTeNILHON IS TETLHOCTH, B TOM YHCIIE PEriaMeHTHPYIOIIHE:

-TIpaBwiIa IpreMa 00yJaronuxcs,

- PEKUM 3aHATUI 00YJarOIIUXCS,

- IIeTIeBbIE OPUEHTHPBI HA 3TaIle 3aBEPIICHHUS JOIIKOILHOTO 00pa3oBaHus,

- IOPSJIOK ¥ OCHOBaHUS TIEPEBO/Ia, OTYUCIICHHUS K BOCCTAHOBIICHUS 00YYarOIINXCS,

-  MOpAaoK O(i)OpMJ'IeHI/IH BO3HUKHOBCHUA, TIIPUOCTAHOBJIICHUA W HNPCKpalICHUA OTHOIIIEHUN MCKOY
o0pa3oBarebHOW OpraHu3anyeld u o0ydaromuMucs W (WITH) POJIUTEISIMU (3aKOHHBIMH TIPEJICTABHTEIISIMH )
HECOBEPIIICHHOJIETHUX 00yJaIOIINXCs),

- IPaBMJI BHYTPEHHETO Pacropsiika 00yJaronuxcs,

- IPaBWJI BHYTPEHHETO TPYIOBOTO PaclopsaKa;

- KOJJIEKTHUBHOT'O TPYJIOBOTO IOTOBOpa

3. oTd4era 0 pe3yNbTaTax cCaMOOOCIIeIOBAHNS;

4. MOKyMeHTa O MOPSAKE OKa3aHUs IUIATHBIX 00pa3oBaTeNBbHBIX YCIYT, B TOM YHCiIe oOpasna JoroBopa oo
OKa3aHHNM IJIaTHBIX 06pa3OBaTe.]'H)HI)IX yCiyr, 10KyMEHTa 06 YTBEPKACHUU CTOUMOCTHU OGy‘IeHI/IS{ 110 Ka)KJIOfI
00pazoBaTeIbHON NporpaMme;

4.1. noxymeHTa 00 YCTaHOBJICHWH pa3Mepa IJIaThl, B3UMAEMOW C poAMTeiell (3aKOHHBIX MPEJCTaBUTENe) 3a
MIPUCMOTP U YXOJ 3a JI€ThbMH, OCBAaWBAIOUIMMH OOpa30oBaTeNbHBIE MPOTPAMMBbI TOIIKOIHHOTO 00pa30BaHUA B
OpraHu3alMsAX, OCYLIECTBIIOIMX OOpa30BaTENbHYIO  JAEATENILHOCTb, 3a COAEp)KaHWE JAeTe B
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o0pa3oBaTenbHON OpraHM3alld{, peau3ylomeld o0pa3oBaTeNbHBIE IPOTPaMMBI  HAYaJIBHOTO OOIIETO,
OCHOBHOTO OOLIETr0 WM CpeAHEro oO0Iero oOpa3oBaHUs, €Clid B Takol 00Opa3oBaTEIbHON OpraHu3aliy
CO3/IaHbI YCIIOBUS JIJIsl POKMBAHUS 00YYAIOMIMXCS B HHTEPHATE, JIN0O 3a OCYIIECTBICHNE IPUCMOTPA B yX0/1a
3a IeTbMH B TPYIIAx MPOAJCHHOTO JHS B 00pa30BaTeNbHON OpraHU3aluy, peann3yromeil oopa3oBaTenbHbIe
MIporpaMMBbI Ha4aIbHOTO 00IIEro, OCHOBHOT'O OOIIET0 WIN CPEIHETO 00IIEero o0pa3oBaHus;

5. Ipeanucannii OPraHOB, OCYIIECTRISIONINX TOCYJapCTBEHHBIN KOHTPOIH (HaA30p) B chepe oOpa3zoBaHwms,
OTYETOB 00 UCTIOJIHEHUU TaKUX MPEIINICAHUH;

6.1HOM MH(pOPMAITUH, KOTOpasi pa3MeIIaeTcs, OMyOIMKOBBIBACTCS M0 PEIIEHUI0 00pa30BaTEIbHOM
opraHuzanuu u (UimM) pazMelieHue, onyoInKoBaHuEe KOTOPOH SBIISIIOTCS 0053aTeIbHBIMHA B COOTBETCTBUU C
3aKOHOaTeNnbCTBOM Poccuiickont Denepanuu.
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2. Uudopmanusi 00 AKTHBHOCTH YYACTHUKOB 00pa30BaTeIbHbIX OTHOLIEHUI MPHU

OLIEHKe Ka4eCcTBAa YCJI0BHI O0CylIECTBJIEHUS 00pa30BaTe/IbHOM AesITeJIbHOCTH

UKcaeHHOCTh BBIOOPOYHOW COBOKYITHOCTH PECIIOHIEHTOB MpU MpoBeaeHuu HHTepHeT-

OIIpoca ONPE/IENIEHA CIy4aliHO, OHA HACUUTBIBAET [ /4 eIUHUIIbI, B TOM YHCIIE:

No HaumenoBanue 06pa3oBaTeIbHOTO Yucno Hucno AKTUBHOCTH
/1 YUPEXKICHUS MIPOr0JIOCOBABIINX | 00yYaromuxcs rpaKIaH
1 | MBIOVY nerckuii can «COTHBIIIKOY 100 166 60,24 %
2 MBJIOY nerckuii can 69 65,71 %
105
«Psbunymkay
3 MBJIOY nerckuii can «Komocoky» 36 61 59,02 %
4 MBJIOVY nerckuii can 55 16 119,57 %
«Komoxonpuuky
5 MBJIOVY nerckwuii can «bepeskay» 30 41 73,17 %
6 | MBY J10]] «Tamrsmckuii IJIT» 484 1200 40,33 %
Hroro 774 1619 47,81 %

AXTHBHOCTh Tpa)K/laH - YYaCTHHKOB OOpa30BaTEIbHBIX OTHOIIEHHH IO OIEHKE KadecTBa
00pa3oBaTEeNbHBIX YCIYT OIpeJesieHa KaK OTHOIICHHE KOJMYECTBA YYaCTHUKOB OIMpoca (KOIUIECTBO
rOJIOCOB) K KOJIMYECTBY OOydYarommxcsi B 0Opa30BaTE€IbHOM YUPEXKICHUHU, IMPEACTABICHA B
MPOLICHTAX.

Bce o6Gcnenyemble oOpa3oBarenbHble OpraHU3allMM MPOIUIN ycTaHOBIEHHBINH 40%-brii

Oapbep.
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3. O0uuii peTUHT 00pa30BaTeJbHbIX Opranu3amnuii TamTsInckoro paiioHa no pesyJjbraram

NMPOBeJAeHUs He3aBUCUMOM onleHKH kadecTBa B 2019 roay

[lo pesynbraTam mnpoBejeHusi He3aBUcHUMOW oueHkd B 2019 romy mnokazarenb OLEHKH
KauecTBa YCJIOBHI OCYIIECTBICHUS 00pa30BaTEIbHON JAEITEIFHOCTH 00pa30BaTEIbHBIX OpraHu3auit
no TamreinckoMmy paiiony PecryOonmku Xakacusi cocrapisier 78,35 6ayutoB u3 100 BO3MOKHBIX.
3HaueHue TMOKaszaTeis JaeT YCpeJAHEHHYI (10 BceM 00ciIeAOBaHHBIM  00pa30oBaTeNbHBIM
OpraHu3alysaM, HaXOAIIUMCS Ha TEPPUTOPUH PailoHa) BETUYMHY KaueCTBA MPEIOCTABISIEMbIX YCIYT
U CBHJETEIBCTBYET, 4YTO KadeCTBO OOpa30BaTEIIbHON JEATEIhbHOCTH B 00pa3oBaTelbHBIX
opranuzanusax TamTeIICKOro pailoHa Ha JOCTATOYHO BBICOKOM YpPOBHE.

MakcuMalIbHBIN PEUTHHT 0 TTOKa3aTeN0 OLEHKU kKadecTBa mpucBoeH MBJIOY nerckuii can

«Konokonpuuk» (79,24 6anna).

Tabmuma 3.1. OOt peWTHHT 00pa30BaTEIbHBIX YUPEKACHUH TamThIIICKOro paiioHa

PecniyOnmku Xakacusi, B 6ayuiax

Nes MoxazaTen OO0 moxa3sareJb

peiiTuHre OLIEHKH Ka4yecTBa

MyHununaibHOe OF0KETHOE JOUTKOIBHOE
00111€00pa30BaTEIbHOE YUPEKICHUE TETCKUN Call

1 «Komokonpumnk" 79,24
MyHununaabHoe 010PKETHOE TOIIKOIbHOE

2 o011e00pa3oBaTesIbHOE yupexkaeHue 1eTckui caa «COTHBIIIKOY 78,94
MyHununagbHoe 010 PKETHOE TOIIKOIbHOE

3 o011eo0pa3oBaTeabHOE yUpeKaeHHe NeTcKui caa «bepeska» 78,53

MyHuIHnaaTbHoe 010 HKETHOE JTOIIKOIBHOE
0011eo0pa3oBaTeIbHOE YUPEKISHUE IETCKUN Cajl

4 «PsOuHyIIKaY) 78,43
MyHunumnaibHOe OFOIKETHOE JOLIKOIBHOE

S 0011e00pazoBaTeNbHOE yUpexaeHHe neTckuit caa «Komocoky 78,14
MyHumumnaasHoe OI0KETHOE YUPEXKICHUE TOTIOTHUTEILHOTO

6 obpa3zoBanus aereit «Tamreimckuit Lentp Jlerckoro

TBOPYECTBAY 76,84

Campblil HU3KUH peHTHHT MO 00IeMy Moka3aTento oleHKH KadecTBa npucBoeH MBY JIO/]
«Tamreimckuit LJIT» (76,84 6amna).

VY OonbUIMHCTBA YYpPEXKIEHUH Ha CHIKEHHE peHTHHra B OOJbIIEH CTENeHH MOBIHSIIN
nokasarenu rpynn  «JlocTymHocTh ycayr ans  uHBanuAoB» U «KomdopTHOCTh  ycioBuit

MpeaoCTaBJICHUA YCIYI».
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OO0t noKasaTens OLSHKH Ka4yecTea, B Oamax

1. [NokasaTenn, XapakTepH3yIONHe OTKPHITOCTD H
aocTynHocTs HHbopmauin o6 o6pasoBaTenbHOI
Oprafusatim

2. IloKazaTemi, XapakTepHsyione KoM(popTHOCTh
VCIIOBMIT MPEIOCTABNCHHA YCIVE, B TOM YHC/IE BPEMA
OAHAAHIA MPENOCTABACHHA YCIYT

3. TTokasaTen, XapaKTepH3VIOWHE JOCTYIIHOCTD YCIYT
IUTA HHBATHIOB

4. IMokaszarenn, XapakTepH3yIOme
NO0pOKENATENbHOCTD, BEKIHBOCTL PAOOTHHKOB
00pasoBaTelIbHAIX OpraHu3alii

5. Toxkasareny, XapaKTepH3YIOMIHE YAOBICTBOPEHHOCTD
VCIOBHAMH OKa3aHHA yCIayr

& MHuHHMATbHOES JHA4YCHIE ® CpenHee 3HAYCHHE ®m MakcHMaTbHOE 3HAYSHHE

Huarpamma 3.1. CpenHee, MaKCUMallbHOE ¥ MHHHMAaJbHOE 3HAUYEHUS OOLIET0 MoKas3aTess
OLICHKM Ka4ecTBa YCIOBUU OCYIIECTBIECHUS 00pa3oBaTeNbHON AEATEeIbHOCTH 00pa30BaTEIbHBIMU

YUPCKACHUAMU B pa3pe3€ OTACIbHBIX Pa3aciioB, B Oamax.

Haubonee mpubmmkensl k MakcuManbHbiM 100 Gammam cpemnue 3HadeHus 4 u 5 rpymmb
nokaszareneil («JloOpoxenaTenbHOCTb, BEXIUBOCTh PaOOTHUKOBY U «YJOBIETBOPEHHOCTh
YCIOBUSIMHA  OKazaHust yciayr» - mo 99,92 6Gamwra). CpeaHee 3HaueHHWE TPYIIbI MOKa3aTeeH
«JlocTynmHOCTh yCayr JIsi MHBAJIWJOB» SIBISETCS MUHHUMAJIbHBIM CPEIU BCEX O pa3/ieloB OIEHKHU
(36,67 6ammoB u3 100 BO3MOKHBIX).

VYuuTeiBas, 4TO JHUAEPHl U ayTcaiiiepbl peUTHHTa HE BCErja MOJIy4aloT MaKCUMalbHbIE WIIN
MUHHUMAaJIbHBIE 3HAYEHUS 110 OT/AEIbHBIM KPUTEPUSIM, PACCMOTPHUM MOIY4YEHHBIE 00pa3oBaTeIbHBIMU

opraHusanusiMu Oajibl B pa3pe3e OTJeNbHBIX IPYII MOKa3aTesneil.
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4. AHau3 pe3yibTaTOB HE3aBUCHUMOI OIIEHKH Ka4eCcTBa YCJIOBHUIl 0CylIecTBIEHUS
00pa30BaTeILHOM AeSITeJIbHOCTH 00pa30BaTeIbHBIMU OPraHu3anusivi TalThINCKOro paiioHa
Pecny0sinku Xakacusi B pa3pe3e 0OTAebHbBIX YUpesKAeHUil
4.1. O0630p He3aBUCHMOH OLIEHKH KAa4eCTBA YCJIOBHIl 0CylIeCTBJICHUSI 00pa30BaTe/JbHOM

aesteabHocTu MBJIOY nerckuii caa «CoTHBIIIKOY

OOmmii 1mokaszarenb OIEHKH KauyecTBa YCIIOBHHM  OCYIICCTBICHHS 00pa30BaTEIbHOM
nesteabHocTd B MBJIOY nerckuii can «CoHBIIIKO» cocTaBisier 78,94 Gana.
PaccmoTpuM 3HauYeHHMS OTAEIBHBIX TPYNI KPUTEPHEB, COCTABIISIOLUIMX OOLIMI MOKa3aTeib

OLICHKH Ka4ycCTBa.

Tabmuna 4.1.1. [lepBas rpynna nokazateneil «OTKPBITOCTh U AOCTYIHOCTh HH(pOpMAIHA 00

00pa30BaTeNbHON OpraHu3aluny, B 0amiax

Hcrounuk 3HavyeHHe MOKAa3aTesl,

IToka3arenu
HHpopManuu B 0as1ax

1. Iloka3zaTesin, XapaKTepU3yK0IHe OTKPBITOCTH U JOCTYITHOCTH
uHopmanum 00 00pazoBaTeJbHOH OPraHU3AIUU

97,58

1.1. CooTBercTBUE HHPOPMAIIUU O ACSITEIBHOCTH 00pa30BaTEILHON
OpraHu3aIiK, Pa3MELICHHOW Ha 00IET0CTYIHBIX HH(POPMALIMOHHBIX
pecypcax, ee coiepKaHHIo U MOPsAKY (popme), yCTaHOBIEHHBIM
HOPMaTUBHBIMU TPABOBBIMH aAKTaMU 91,94

1.1.1. CootBercTBHE HHPOPMALIUU O JAESTENIBHOCTH
o0pa3oBaTeNbHON OpraHu3aliy, pa3MEeIIeHHOW Ha

MH(OPMAIIMOHHBIX CTEHJaX B TOMEIIEHUN WH(pOpPMaITUOHHBII

0o0pa3oBaTeNnbHON OpraHu3alny, €€ COAEePKaHUI0 U creng OY

nopsaaky (popme), ycTaHOBIEHHBIM HOPMATUBHBIMU

[IPaBOBBIMH aKTaMU 100,00
1.1.2. CootBercTBUE HHGOPMAIIUH O AESATEIEHOCTH

o0pa3oBaTenbHON OpraHU3alliy, Pa3MEIIeHHON Ha oduIUaTBEHBIN

oduHranTsHOM caiiTe 00pa30BaTeIbHON OpraHU3aIH, caiT

€€ CoJIep KaHuI0 U MOPSAKY (hopme), yCTaHOBICHHBIM OopraHu3aIu

HOPMaTUBHBIMU ITPABOBBIMH aKTaMU 83,87

1.2. Hannune Ha ounmanbHOM caiiTe 00pa30BaTeIbHON OpraHU3aIiH
nH(pOpMaIUU O JUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOM CBS3U U
B3aMMOJICHCTBUS C MOYYaTEIIMHU YCIYT U UX (PYHKIIHOHUPOBAHUE

100,00
1.2.1. Hanuume Ha opuagbHOM caiiTe opraHu3aiu .
ouLMaNbHBINA
nH(pOpMaLIUK O TUCTAHIIMOHHBIX crioco0ax caiir
B3alMOJECICTBHS C MOJIY4aTEISIMHU YCIYT U UX
OpraHu3aluu
(YHKIIMOHUPOBaHKE 100,00
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1.3. JTons nosmyuaTesield yciyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M IOCTYIHOCTHIO HH(OPMALMU O 1€ATEIbHOCTH
00pa3oBaTeNbHON OpraHU3aIMH, PA3MEIICHHON Ha HMH()OPMAITHOHHBIX
CTeHJIaX B MOMEIIEHUH 00pa30BaTeNIbHOM OpraHu3aluy, Ha 0(UInaIbHOM
caiite oOpa3zoBaTelbHOM opranu3anuu B ceTu «aTepHeT™ (B % OT 00111€TO
YlcJia ONPOLIEHHBIX MOJTyYaTeNe yciayr). 100,00

1.3.1.Y 10BNE€TBOPEHHOCTh KAYECTBOM, IMOJTHOTOU U
JTOCTYITHOCTBIO HH(DOPMAITUH O IEATEITLHOCTH
o0pa3oBaTeNbHON OpTraHU3alMH, Pa3MEIICeHHOW Ha
WH(POPMAIIMOHHBIX CTEHAaX B IIOMEIICHHH
00pa3oBaTeNbLHON OpraHN3aluu 100,00

aHKETUPOBaHUE
rpaKJIaH

1.3.2. Y 10BIETBOPEHHOCTh Ka4€CTBOM, MOJHOTOM U
JOCTYITHOCTBIO HH(POPMAIIUHU O JeSTSIbHOCTH

o o AHKETUPOBAHUE
o0pa3oBaTeNbHON OpraHU3alliK, Pa3MEIICHHON Ha B
ouIIaTEHOM caliTe 00pa30BaTeIbLHON OpraHU3aIuu B P
cetu «MHTEpHET» 100,00

[To mepBoii rpymnme nokazareneit MBJIOVY nerckuii can «Conmubiko» Habpano 97,58 Gamnos
u3 100 Bo3moxHbIX. Ha cHM)KeHUe noka3aTenel MoBJIUsUIO OTCYTCTBHE CIeAYIOLEel nHpopMaluy Ha
o(hUIMATBHOM CaliTe YUPEKICHHUS:

- 0 YHCJIEHHOCTH OOYYaroOIIUXCs MO pealn3yeMbIM 0Opa30BaTelIbHBIM IPOTPaMMaM 3a CUeT
OIO/KETHBIX accUrHOBaHWM  (QenepanpHOro OrojKeTa, OMOIKETOB CcyObekToB Poccuiickoii
denepari, MECTHBIX OIOPKETOB M O AOroBopaM 00 00pa3oBaHHMHM 3a CUET CPEACTB (U3NYECKUX U
(MIM) FOPUINYECKUX JIMIL;

- 0 A3BIKaxX 00pa30BaHuUs;

- 00 oObeme o00Opa3zoBaTeIbHOM JAEATENbHOCTH, (UHAHCOBOE OOECIeueHne KOTOpOi
OCYILIECTBISIETCSl 3a CYeT OIO/PKETHBIX aCCUTHOBAaHUM (QenepalbHOro OloJpKeTa, OrOIKETOB
cyobexToB Poccuiickoit denepanuu, MECTHBIX OIOJIKETOB, 110 AOrOoBOpaM 00 0oOpa3oBaHHM 3a CYET
cpeAcTB (U3NYECKUX U (MIJIN) IOPUANYECKHX JIUIL;

- pe’KUMa 3aHATUI 00yJaroLINXCs;

- mopsiaka O(GOpMIICHUST BOSHUKHOBEHHS, MPHOCTAHOBIICHHS M TMPEKpAIIEHUS OTHOIICHHN
Mexay oOpa3oBaTelbHOM opraHuzanued U oOydaromUMHCS U (WIM) POIUTENSAMU (3aKOHHBIMH

Hpe,Z[CTaBI/ITCJ'I}IMI/I) HCECOBCPUICHHOJICTHUX o6yqa10m1/1xc51).
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Tabnuma 4.1.2. Bropas rpymnma noka3zateneit «KoMpopTHOCT yCIOBU MTPEIOCTABICHUS

yCIIyr», B 0aiax

HcTouHuK 3HauyeHHe MOKAa3aTes,
IHoka3zaTenu
uHpopManun B 0asutax
2. Iloka3aren, XapakTepusyouue KOMGpOPTHOCTb YCJIOBH M
NpPeI0CTABJIECHHUS YCIYT
60,00
2.1. O6ecnevyenune B 00pa3oBaTeIbHON OpraHU3ai KOM(OPTHBIX
YCIIOBUM JIJISl TPEIOCTABICHUS YCIIYT 20.00
. o(uIMaTbHbINA
2.1.1. Hanmnune koM(pOPTHBIX YCIOBUM IS c;bﬁTH
MPEAOCTABIICHUS YCII
P yeyr OpraHu3aluu 20,00
2.2 Jlonst moy4aresnei yciayr yaoBIEeTBOPEHHBIX KOM(POPTHOCTHIO
MPEAOCTaBIICHUSI YCIYT 00pa30BaTeIbHON OpraHu3aluen 10000
2.2.1.Y 10BneTBOPEHHOCTh KOMGOPTHOCTHIO
. aHKETUPOBaHUE
MIPEIOCTaBIICHUS YCIAYT 00pa3oBaTeIbHOU
o rpaKJIaH
opraHusanuen 100,00

ITo BrOopoMmy pazmeny mnokasatencii «KoM(pOPTHOCTh YCIOBHI NPEIOCTABICHUS YCIYI»
yupexjaeHuto npucBoeHo 60 OaioB m3 100 MakcMMaJbHO BO3MOXHBIX. CHUKCHHE CBS3aHO C
OTCYTCTBHEM Ha O(PHIMAIBLHOM caiiTe WHPOpMAIUU O CIeAyIImuX (hakTopax, 00ecnednBaroNfX B
00pa3oBaTeNbHON OpraHu3aIi KOMGOPTHBIC YCIOBHS IS TPEIOCTABICHUS YCIIYT:

- Hajguuue KoM(OpTHOW 30HBI OTIBIXa (OXKUAAHUSA) OOOPYIOBAHHOW COOTBETCTBYIOIICH
MeOENbIo;

- HAJIMYUEC U ITOHATHOCTH HABUT AITUN BHYTpI/I OpFaHI/ISaIII/II/I;

- HAJIN4YNUC U I[OCTYHHOCTI) HHTLGBOﬁ BO/JBI,

- HAJIMYUC U JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX MMOMEIIICHUH.

Tab6numa 4.1.3. Tperbs rpymmna nokaszateneit «locTymHOCTb yCIyT JUisl HHBATUAOBY, B Oajiax

HNcrounuk 3HaueHHe nmoxkasarteJis,

Iloka3zarenu
uHopManun B 0aj1ax

3. IToka3artesn, XapakTepu3youye J0CTYNHOCTh YCJIYT JJIs
HMHBAJINJI0B 38,00

3.1. O6opynoBaHue NOMeIIEHUI 00pa30BaTeIbHON OpraHu3aluu 1

MPUJIETAIOIIEN K HEM TEPPUTOPUH € YUIETOM JOCTYIHOCTH JIJIsl UHBAJIMIOB 06

3.1.1. Hannyue B nomenieHusx o0pa3oBaTeabHON O(pUIATIbHBIN
OpraHM3ally U Ha IpUJIETAoLIEN K HEMl TeppUTOpun caT
Opra"u3anuu 0,00
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3.2. Obecnieuenue B 00pa30BaTEIbHON OPraHU3alUK YCIOBHMA
JOCTYITHOCTH, TIO3BOJISIOIINX MHBAJIHAM HOIy4aTh YCIYTH HApaBHE C
JPYTUMU 20,00

3.2.1. HvaquI/Ie B 00pa30BaTEIIbHON OpraHU3aIluu obuIHATEHbH
YCIIOBHUM JIOCTYIMHOCTH, TO3BOJISIOIINX MHBATUIAM caiiT
M0JIy4aTh YCIyTU HapaBHE C IPYTUMU OpraHM3AIMH 20,00

3.3. Jous mostyyaTesnen yciyr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT
TUTSE MTHBATTUIOB (B % OT 0OIIeTo Yncia OMPOIICHHBIX MOydaTeNield yeIyr

— UHBAJIUJIOB).

) 100,00
3.3.1.Y 10BIETBOPEHHOCTh NTOCTYIHOCTBIO YCIIYT JJIsS AHKETUPOBAHUE
HWHBAJINA0B rpaxxaan 100,00

Tpetps rpymnma nokazarene «JloCTymHOCTh yCIyr Juisi MHBAJIWJIOB» MMEET MHUHUMAJIbHOE
3HaueHue cpeau Bcex 5 rpymm — 38 OamioB u3 100 makcumanbHbiX. Ha HHM3KOE 3HAaYeHHE NaHHOM
TpyNnbl TOKa3aTesleld B COOTBETCTBHH ¢ MH(popMaIeil Ha oQHUIMATFHOM CalTe OKa3aJio BIIHUSHUE
OTCYTCTBHE OOOPYIOBAHHBIX IMOMEIICHUN B 00pa30BaTEebHON OpraHU3alliy U MPUIICTAIONICH K Hel
TEPPUTOPHUU C YUYETOM JTOCTYIMHOCTH JIJIsi UHBAJUJIOB, & UMEHHO:

1) 00opynoBaHHBIX BXOJHBIX TPYII HaHAycamMH (IOABEMHBIMHU IIATPOPMaAMH);

2) BBIICTICHHBIX CTOSHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB;

3) amanTUpPOBAHHBIX JTU(PTOB, TOPYYHEH, PACIIUPEHHBIX JIBEPHBIX TIPOSMOB;

4) CMEHHBIX Kpeces-KOJISICOK;

5) cnienuanbHO 000PYAOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIIeHH B 00pa3oBaTeNbHOMN
OpraHu3alyy.

B oOpazoBaTenbHOM oOpraHu3ali HE OOECIEUYEHBbI CIEAYIONINE YCJIOBHUS JIOCTYIMHOCTH,
MO3BOJISIIONINE WHBAIIKJIAM TIOJIy4aTh YCIYTH HapaBHE C APYTUMHU:

1) ny6nupoBaHue 711 MHBAJIUIOB MO CIYXY U 3pEHUI0 3BYKOBOH M 3pUTENbHON MH(OpMaINH;

2) nyOnupoBaHHWE HAJMUCEH, 3HAKOB U MHOW TEKCTOBOM M rpaduueckoil uHOpMaIuu
3HaKaMHM, BBHITTOJIHEHHBIMU peNibehHO-TOUCYHBIM mIpudTOM bpaiiis;

3) BO3MOXXHOCTHb TIPEIOCTABICHUS WHBAIUAAM TIO CIyXy (CIyXy H 3pEHHI0) YCIyT
cypaonepeBourKa (TuhIOCYpI0TIepEBOIUNKA);

4) momomb, OKa3bpiBaeMasi pabOTHHUKaMU 0O0pa30BaTENbHON OpraHU3allid, MPOIICIIIHMU
HeoOXxoauMoe oOydeHHne (MHCTPYKTUPOBAHWE) IO COMPOBOXKICHUIO WHBAIUIOB B TIOMEIICHUSX
00pa3oBaTeNbHON OpraHU3AIMK U Ha TIPUJICTAIOIICH TEPPUTOPHH;

5) HanM4Kre BO3MOXKHOCTHU MPEAOCTABIICHUS YCIYTY B JUCTAHIIMOHHOM PEXUME WU Ha JIOMY.

[Tpu >TOM BCe y4aCTHHKH OOpa30BaTEIBHOTO MPOIECCa, YYaCTBOBABIINE B TOJOCOBAHUU U
MMEIOIINE WHBAJIUIHOCTH, MOJHOCTHIO YIOBIETBOPEHBI JOCTYMHOCTBIO YCIYT IJisi WHBAJIUIOB B

o0Opa30BaTeNbHON OpraHu3aluu.
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Tabnuma 4.1.4. UeTBepTas rpynna nokasaresneil «J{o0poxenarenbHOCTb, BEKITMBOCTh

paboTHUKOB 00pa30BaTEIbHBIX OPTaHU3alINI», B Oaiax

3HaueHune
HUcrounuk
IMoxa3zarenn i T noKasareJisi, B
0asnax
4. Iloka3artein, XapaKTepu3yIolue 100p0KeIaTeIbHOCTDh, BEKJINBOCTH
PaGOTHHKOB 00pPa30BaTeILHBIX OPraHU3al Ui 99,60
4.1. lons mosryvartesei yciuyr, YIOBICTBOPEHHBIX T00POKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OpraHU3AINH, 00ECIICYHBAOIINX
MEePBUYHBIN KOHTAKT U UHGOPMUPOBAHUE MOJTyYaTeNs YCIYyTU IPU
HETNOCPECTBEHHOM OOpAIeHUH B OpraHu3aiuio (B % OT o01ero yncna
OIPOIIEHHBIX MOJyYaTeNnel yciayr). 100,00
4.1.1.Y 10BIE€TBOPEHHOCTH TI0OPOKENATEILHOCTHIO,
BEXJIMBOCTBHIO paOOTHUKOB 00pa30BaTeIbHON
OpraHuzaluu, 00ecreYrBarOIINX EPBUYHBIA KOHTAKT
aHKETUPOBaHUE
1 TH(GOPMHUPOBaHHE MOTYYaTENsI YCIyTH
(aIMUHUCTPATUBHBIN MEPCOHAT U TPOYNE PAOOTHUKHU) FpaiIan
MIPU HETIOCPEACTBEHHOM OOpPAaICHNUH B
00pa30BaTeNbHYI0 OPraHU3alNIo 100,00
4.2. lonst mostyvatesiel yciuyr, YIOBJIETBOPEHHBIX T0OPOKEIaTeTbHOCTHIO,
BEXJIMBOCTHIO0 PAaOOTHUKOB 00pa30BaTEIbHON OpraHU3aIiK, 00eCIeYNBAOIINX
HEMOCPEACTBEHHOE OKa3aHUE YCIIYTH IIPH OOpaIlleHUH B opranu3aiuio (B % ot
00I1Iero YncIIa ONMPOUICHHBIX MOJIydaTeNei ycayr). 99,00
4.2.1.Y 10BIE€TBOPEHHOCTH JOOPOKENATEIHHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHOM
OpraHu3aluu, 00ecreyrBaroINX HEMOCPEICTBEHHOE aHKETHPOBaHUE
OKa3aHMe yCIyrd (npernojaBareiu, TpeHepsl, rpaxaaH
MHCTPYKTOPHI U ITpOYHe pabOTHUKHN) IpU OOpallleHu! B
00pa3oBaTeIbHYIO0 OPTaHU3AINI0 99,00
4.3. lonst mostyvatesnen yciuyr, YIOBIETBOPEHHBIX T0OPOKENaTeTbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHOM OpraHu3alluy MIPH UCIOIb30BAHUHU
JUCTAHIIMOHHBIX (OpPM B3auMoeicTBUA (B % OT 0OIIEro Yncia ONpOIIeHHBIX
MOJTydaTeNnel ycuyr).
100,00
4.3.1.Y 10BNE€TBOPEHHOCTh JOOPOKEIATENBEHOCTBIO,
BEXJIMBOCTBHIO paOOTHUKOB 00pa30oBaTeIbHON
OpraHu3aIMK [IPU UCTIONIb30BAaHUH JUCTAHIIMOHHBIX
¢dbopm B3anmoaencTBus (110 TenedOHy, IO AIEKTPOHHOW | aHKETUPOBAHHE
M0YTe, C IOMOIIBIO SJEKTPOHHBIX CEPBUCOB (110/1a4H rpaxkJaH
AJEKTPOHHOTO oOpaieHus (kanoObl, MpeaIoKeHus),
MOJTy4YeHHUsI KOHCYJIBTAIIMU MO0 OKa3bIBAEMBIM YCIYraM U
mp.) 100,00

quBepTa}I rpyiia nokasarelnei ((I[O6pO)KCJ'IaTeJIBHOCTB, BCXIIMBOCTD pa6OTHI/IKOB

O6p8.30BaTCJ'ILHBIX OpFaHHSaHHﬁ)) OIICHUBAJIACh TOJIBKO II0 PC3yJIbTaTaM I/IHTepHCT-FOHOCOBaHI/IH

Y4aCTHUKOB 00pa3oBaTesIbHOrO mporecca. KoMIiekcHbI Mmoka3aTrenab JaHHOM TpyHIbl COCTaBHII
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99,60 oOammos. Makcumanpaeie 100 0OamuioB MONMYYWJIM JIBa TIOKa3aTelss TPYHIbl W3 TpeX:
«Y IOBJIETBOPEHHOCTh  JIOOPOXKENATEIbHOCThIO, BEXKIUBOCTHIO PAOOTHUKOB 00pa3oBaTEIbHOM
OpraHu3aly, O00ECIeYMBAIONINX TEPBUYHBIA KOHTAaKT W HMH()OPMHUPOBAHME IOJydYaTeNs YCIyTH
(aIMUHUCTPATHUBHBII IepcoHal 51 Ipo4ne paboOTHUKHM) u «Y 1OBIETBOPEHHOCTD
TOOpO’KENaTEIbHOCTBIO,  BEKIMBOCTHIO  pabOOTHHKOB  0Opa3oBaTelIbHON  OpraHM3alud  IPH

HCII0Jb30BaHNH JUCTAHIITMOHHBIX (bOpM B3&HMOH€ﬁCTBHH>).

Tabmuua 4.1.5. [1aTas rpynmna nokaszarenen «Y A0BICTBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIIyT», B

Oaymnax
3Hauenmne
HUcTounuk
IMoxa3arenn s opMAIH noKa3aresi, B
d0ajiax

5. Iloka3aTtesn, XapakTepu3ylouye y10BJIeTBOPEHHOCTDb YCJI0BHSIMH OKa3aHUS 99,50
yeayr
5.1. Jlons mosydarenei yciyr, KOTOpble TOTOBBI pEKOMEHI0BATh 00pa30BaTEIbHYIO 100,00
OpraHM3aIfI0 POJACTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ PEKOMEH1I0BaTh, €CIIN
OBl OBLTa BO3MOXKHOCTh BBIOOpa 00pa3oBaTenbHOM opranu3anum) (B % ot o01mero
YyClia ONPOILIEHHBIX MOTyYaTenel ycayr).
5.1.1.'oTroBHOCTH TIOJTy4aTesiel yCIIyr peKOMEH10BaTh aHKETUPOBAHUE
00pa30BaTeNbHYI0 OPraHU3alli0 POJICTBEHHUKAM U 3HAKOMBIM rpax1aH 100,00
5.2 Jlons momyuaTeneit 00pa3oBaTeNbHBIX YCIAYT, YAOBIETBOPEHHBIX yI00CTBOM
rpaduka padboTsl opranu3anuu (B % OT 00IIero yuciia oNnpoueHHbIX NodyJyaTeneit
00pa30oBaTeNbHBIX YCIYT) 100,00
5.2.1 Y 10B1€TBOPEHHOCTH MOTy4yaTenen yciayr AHKETHPOBaHUE
OpraHU3alMOHHBIMU YCIIOBUSIMU OKa3aHUS YCIYT rpaxaaH 100,00
5.3. Jlons mosydarenei yciyr, yAOBIETBOPEHHBIX B 1IEJIOM YCIOBUSMH OKa3aHUsI
ycayr B 00pa3oBaTesbHOM opranu3anuu (B % OT 00Iero yuciia OnpoIIeHHbIX
MOJTyYaTeNIe YCIIyT). 99,00
5.3.1.Y 10BI€TBOPEHHOCTH TIOJIydaTeiel YCIIyT B IIEJIOM AHKETUPOBAHUE
YCIOBUSIMU OKa3aHUs yCIYT B 00pa30BaTeIbHON OpraHU3aIuu rpaKJIaH 99.00

Tonbko mo pesynpraram VHTEpHET-TOIOCOBaHMS YYaCTHHKOB OOpa30BaTENbHOrO Ipolecca
TaK)Ke OLIEHUBAIACH IIATasl TPYIIIA IMOKa3aTeneil «Y 10BIETBOPEHHOCTh YCIOBHSIMHU OKA3aHHS YCIYT».
KommiekcHbli okazaTens nsatoi rpynnsl coctaBui 99,50 6amioB.  Makcumanbabie 100 Oanos
MOJTyYHMJIM JiBa ToKaszarens: «[ OTOBHOCTh MoJyyaTesei yCIyr peKOMEHJ0BaTh 00pa30BaTEbHYIO
OpPraHM3aLMI0 POACTBEHHMKAM M 3HAKOMBIM» W «YIOBICTBOPEHHOCTh MOJy4aTeNeH yciayT
OpTaHU3aIMOHHBIMHU YCIOBUSMH OKa3aHUs yCiryr». TpeTnii mokasareshb TPpyIIbl TaKKe MPUOIMKEH K

HanWBBICHICMY 3HAYCHUIO.
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4.2. O630p He3aBHCHMOI OLIEHKH Ka4eCcTBA YCJIOBHIA OCyllleCTBJIEHUsI 00pa30oBaTeIbHOM

aesareabHocty MBAOY nerckmii can « PsiOMnymka»

OO0muii moka3aTellb OLEHKM KayecTBa YCIIOBUM OCYILECTBIEHHMs 00pa3oBaTENIbHON

nestensHoct B MBJIOY nerckuii can «PsOunymka» cocrasmsier 78,43 Oana.

PaCCMOTpI/IM OTACJIBHBIC COCTABJIAOIINUC 06mero IIOKa3aTcJisd OOCHKH Ka4CCTBa.

Tabmuua 4.2.1. [lepBas rpynna nokasateneil «OTKPBITOCTh U AOCTYIHOCTHh HH(pOpMAIK 00

o0pa3oBaTeNbHON OpraHU3aINIy, B Oayax

Hcrounuk 3HavyeHHe MOKAa3aTesl,
IHoka3aTenu
HHpopManuu B 0as1ax
1. [loka3aTesu, XapakTepu3yolue OTKPbITOCTh U 10CTYITHOCTH
uHdopmanum 00 00pazoBaTeJbHOH OPraHU3ANUU 94,17
1.1. CooTBeTcTBUE HHPOPMAIINH O JACITSILHOCTH 00Pa30BaATEILHOM
OpraHu3alliy, pa3MeIIeHHON Ha 001IEAOCTYMHBIX HH(HOPMAIIMOHHBIX
pecypcax, ee coepKaHuio 1 opsaKy (popme), ycTaHOBICHHBIM
HOPMaTHUBHBIMU ITPABOBBIMH aKTaMU 90,63
1.1.1. CootBercTBHE MHPOPMALIUU O ACATEITBHOCTH
o0pa3oBaTeNnbHON OpraHu3aluu, pa3MeleHHOW Ha
MH()OPMAMOHHBIX CTEHaX B MTOMEIICHUT nH(pOpPMaIIMOHHBIH
00pa3oBaTeNnbHON OpraHu3alnu, €€ COAEePKaHUI0 U creng OY
nopsaaky (popme), ycTaHOBIEHHBIM HOPMaTUBHBIMU
MIPAaBOBBIMU aKTaMHU 100,00
1.1.2. CootBercTBUE HHGOPMAIIUU O AESATEIHHOCTH
o0pa3oBaTenbHON OpraHU3alliy, Pa3MEIIeHHON Ha ouIUaTBHBIN
oduIHanTEHOM caiiTe 00pa30BaTeIbHON OpraHU3aIH, cait
€€ COJIepKaHUI0 U MOPSAKY ((hopme), YCTaHOBICHHBIM OpraHu3aIu
HOPMAaTUBHBIMH MPABOBBIMU aKTaMU 81,25
1.2. Hannuue Ha opunmaibHOM caiiTe 00pa30BaTebHON OpraHU3alNH
nH(OpMAaIIUY O TUCTAHIIMOHHBIX CIOc00ax 0OpaTHOM CBS3U U
B3aUMOJICHCTBUS C TIOJIYYATEIIMH YCIYT U UX QYHKIIMOHUPOBAHUE 9000
1.2.1. Hannumne Ha opuUIIMAIBHOM CaiiTe OpraHu3aIuu opIEATSEEE
nH(pOpMaIUK O TUCTAHIIMOHHBIX CIIOCO0ax caiir
B3aMMOJICHCTBUS C MOJY4aTeISIMHU YCIYT U UX
OpraHu3aIu

(YHKIIMOHUPOBaHKE 90,00
1.3. Jlons mosty4arenen yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM M JIOCTYIMTHOCTHIO HH(OPMAITUH O NESITEIbHOCTH
00pa3oBaTeNpHON OpraHu3allii, pa3MeeHHOW Ha HHPOPMAITHOHHBIX
CTEHJaX B MOMEIIEHNN 00pa30BaTeIbHON OpraHU3aIiy, Ha O(QUIIMATIEHOM
caiite oOpa3zoBaTenbHOM opranu3anuu B ceTu «aTepHeT™ (B % 0T 00111€TO
YHCJIa OMPOIICHHBIX MOJTyJYaTeNIe yCiayr). 99,95
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1.3.1.Y 10BNE€TBOPEHHOCTh KAYECTBOM, IMOJTHOTON U
JTOCTYITHOCTBIO HH(DOPMAITUH O IEITEITLHOCTH
o0pa3oBaTeNbHON OpraHU3ally, Pa3MEIIeHHOW Ha
MH(POPMAIIMOHHBIX CTEHAaX B IIOMEIICHHH
00pa3oBaTeNbHON OpraHN3aluu 100,00

aHKETUPOBaHUE
rpaKJIaH

1.3.2. Y 10BIETBOPEHHOCTh Ka4€CTBOM, MOJHOTOU U
JOCTYITHOCTBIO HH(POPMAITUH O JACSITEILHOCTH

. . AHKETUPOBaHUE
00pa3oBaTebHON OpTraHU3aliH, Pa3MEIICHHOW Ha S
ouIHaTEHOM caliTe 00pa30BaTeIbHON OpraHU3aIuu B p
cetu «MHTEpHET» 99,90

ITo neproii rpynme nokazareneid MBJIOY nerckumii can «Psbunymika» nadpano 94,17 6annos
u3 100 Bo3moxHbIX. Ha cHMkeHne Toka3arenel MOBIUSIIO OTCYTCTBHE CleNyromei nHpopManun Ha
ounmanbHOM caifTe yupexIeHus:

- 0 YHUCJICHHOCTU O0Yy4Yarouuxcs Mo peaqn3yeMbiM 00pa3oBaTeNbHBIM MIPOrpaMMaM 3a CUET
OIO/KETHBIX accUrHOBaHWM  (enepanmpHOro OromkeTa, OrOMIKETOB CcyObekToB Poccuiickoit
deneparyii, MECTHBIX OIOPKETOB M IO AOroBopaM 00 00pa3oBaHMHM 3a CYET CPEACTB (U3NUYECKUX U
(MIn) FOPUINYECKUX JIMLL;

- 00 oOweMe o0Opa3oBaTeIbHON JEATEILHOCTH, (HHAHCOBOE OOECIeYEeHUE KOTOPOM
OCYIIECTBISIETCS 3a CYeT OIO/PKETHBIX aCCUTHOBAaHUM (QenepanbHOro Oro/pkera, OHOIKETOB
cyobexToB Poccuiickoit @enepanuu, MECTHBIX OIOJKETOB, 110 AOroBOpaM 00 0Opa3oBaHHM 3a CUET
CpeacTB GU3NYECKUX U (WIN) IOPUINYECKUX JIUILI;

- IPaBUJI BHYTPEHHETO pacnopsaka 00ydaronmxcs,

- IPaBUJI BHYTPEHHETO TPYIOBOI'O PACHOPSIKa;

- OTYEeTa O pe3yJbTaTax caMooOCIe0BAHHUS.

[To xputepuro «Hamuume Ha oduIMaTEHOM caiiTe 00pa30BaTENIbHONW OpraHU3AIHU
uHboOpMalMK O JUCTAHLMOHHBIX croco0ax OOpaTHOM CBSI3M M B3aUMOJEHWCTBUS C MOJIy4aTelsIMU
yCIyr U UX (YHKUMOHHPOBAHHE» OTCYTCTBYIOT CJIEIYIOLIHE TUCTAHIMOHHBIE CIOCOOBI 0OpaTHOM
CBSI3U M B3aMMOJICUCTBUS C TIOTYJIaTeIsIMHA yCITYT:

- 3JIEKTPOHHBIE CEPBUCHI (IS MOAAYU AIEKTPOHHOIO OOpalieHus (3kajao0bl, MPeaoKeHus),
MOJTyYSHUST KOHCYJIBTAIMH TT0 OKa3bIBAEMBIM yCIYTaM U HHEIC);

- pazzen opuIMaILHOTO caiita «HacTo 3a1aBaeMble BOIIPOCHI»;

- UHBIC TUCTAaHIIMOHHBIC CITIOCOOBI B3aUMOICHUCTBUS.
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Tabnuma 4.2.2. Bropas rpynma noka3zareneilt «KoMpopTHOCT yCIOBU MTPEA0CTaBICHUS

yCIIyr», B 0aiax

HcTouHuK 3HauyeHHe MOKAa3aTes,
IHoka3zaTenu
uHpopManun B 0asutax
2. Iloka3aren, XapakTepusyouue KOMGpOPTHOCTb YCJIOBH M
NpeI0CTABIEHHUS yCIyT
60,00
2.1. O6ecnevyenune B 00pa3oBaTeIbHON OpraHU3ai KOM(OPTHBIX
YCIIOBUM JIJISl TPEIOCTABICHUS YCIIYT 20.00
. o(uIMaTbHbINA
2.1.1. Hanmnune koM(pOPTHBIX YCIOBUM IS c;bﬁTH
MPEAOCTABIICHUS YCII
P yeyr OpraHu3aluu 20,00
2.2 Jlonst momy4arteseil yeiayr yaoBIETBOPEHHBIX KOMGOPTHOCTHIO
MPEAOCTaBIICHUSI YCIYT 00pa30BaTeIbHON OpraHu3aluen 10000
2.2.1.Y 10BneTBOPEHHOCTh KOMGOPTHOCTHIO
. aHKETUPOBaHUE
MIPEIOCTaBIICHUS YCIAYT 00pa3oBaTeIbHOU
o rpaKJIaH
opraHusanuen 100,00

[To BTOpOMY pazneny mnokazareneid «KoMQpOpPTHOCTh YCIOBHII HPEIOCTABICHUS YCIYI)
yupexaenuto npucsoeHo 60,00 6amnoB u3 100 mMakcuManbHO BO3MOXKHBIX. CHIKEHUE CBSI3aHO C
OTCYTCTBHEM Ha O(HIMAILHOM caiiTe HHPOpPMAIMH O CIEAYIomUX (akTopax, 00eCIeUnBaAOIINX B
00pa30BaTeNBLHON OpraHu3auu KOM(POPTHBIC YCIOBUS TPEOCTABICHUS YCITYT:

- Hamuyhe KOMGOPTHOW 30HBI OTIbIXa (OXKUIaHMS) OOOPYJOBAaHHOW COOTBETCTBYIOIIEH
MeOENbIo;

- HaJIMYWe ¥ TIOHSATHOCTh HABUTAIIMHA BHYTPU OpPTaHHU3AIIHH,

- HaJIM4We U JIOCTYITHOCTD MMUTHEBOM BOJIBI;

- HAJIMYUC U JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX MMOMEIIICHUH.

Tabmuna 4.2.3. Tpetbst rpymnmna nokazateneil «/[ocTymHOCTh yeayT 171 HHBATHIOBY, B Oayiax

HNcrounuk 3HaueHHe nmoxkasarteJis,

Iloka3zarenu
uHopManun B 0aj1ax

3. IToka3artenn, XapakTepu3ywIlue 10CTYIIHOCTh YCJIYT s
HMHBAJINJI0B 38,00

3.1. O6opynoBaHue NOMeIIEHUI 00pa30BaTeIbHON OpraHu3aluu 1

MPUJIETAIOIIEN K HEN TEPPUTOPUHN € YUETOM JOCTYIHOCTH JIJIsI MHBAJINJOB 06

3.1.1. Hannyue B nomenieHusx o0pa3oBaTeabHON OopUIATIbHBIN
OpraHM3ally U Ha IpUJIETAoLIEN K HEMl TeppUTOpun caT
Opra"u3anuu 0,00
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3.2. Obecnieuenue B 00pa30BaTEIbHON OPraHU3alUK YCIOBHMA
JOCTYITHOCTH, IO3BOJISIOIINX WHBAJIMIAM MOIYy4aTh YCIYTH HApaBHE C
JPYTUMU 20,00

3.2.1. HvaquI/Ie B 00pa30BaTEIIbHON OpraHU3aIluu obuIHATEHbH
YCIIOBHUM JIOCTYIMHOCTH, TO3BOJISIOIINX MHBATUIAM caiit
MOJIy4aTh YCIyTU HapaBHE C IPYTUMU OpraHM3AIMH 20,00

3.3. Houst mostyyaTesen yeiyr, yAOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT
TUTSE MTHBATTUIOB (B % OT 0OIIeTo Yncia OMPOIICHHBIX MOydaTeNield yeIyr

— UHBAJIUJIOB).

) 100,00
3.3.1.Y 10BI€TBOPEHHOCTH AOCTYITHOCTBIO YCIYT JJIs AHKETUPOBAHUE
HWHBAJINA0B rpaxxaan 100,00

Tpetps rpymnma nokazarene «JloCTymHOCTh yCIyr Juisi MHBAJIWJIOB» MMEET MHUHUMAJIbHOE
3HaueHue cpeau Bcex 5 rpymnmn — 38 OamioB u3 100 makcumanbHbiX. Ha HU3KOE 3HAaYeHHE NaHHOM
TpyNnbl TOKa3aTeleld B COOTBETCTBHH ¢ MHQoOpMaIieil Ha oQUIMaTIbHOM CaiiTe OKa3ajlo BIMSHUE
OTCYTCTBHE OOOPYJOBAHHBIX IMOMEIICHUH B 00pa30BaTeIbLHON OpraHU3alliu U MPUJICTAIONICH K HEl
TEPPUTOPHUU C YUYETOM JTOCTYIMHOCTH JIJIsi UHBAJUJIOB, & UMEHHO:

1) 00opynoBaHHBIX BXOJHBIX TPYII HaHAycamMH (IOABEMHBIMHU IIATPOPMaAMH);

2) BbIICTICHHBIX CTOSHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB;

3) amanTUPOBAHHBIX JTU(PTOB, TOPYYHEH, pACIIUPEHHBIX JIBEPHBIX IPOEMOB;

4) CMEHHBIX Kpeces-KOJISICOK;

5) cnienuanbHO 000PYAOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIIeHH B 00pa3oBaTeNbHOMN
OpraHu3alyy.

B oOpa3oBaTenbHOl opraHu3anuy He O0OECIEYEeHbl CIEAYIOIIUE YCJIOBUS JIOCTYIMHOCTH,
MO3BOJISIONINE WHBAIUJIAM TIOJIy4aTh YCIYTU HAPABHE C IPYTUMU:

1) nybnvupoBaHue Ui MHBAJIUAOB MO CIYXY U 3pPEHHIO 3BYKOBOI U 3pUTENBbHON HHpOpMaIIHH;

2) nyOnupoBaHWE HaJAMUCEH, 3HAKOB W WHOW TEKCTOBOW M rpaduueckoit mHboOpMauu
3HaKaMHM, BBHITTOJIHEHHBIMU peNibehHO-TOUCYHBIM mIpudTOM bpaiiis;

3) BO3MOXHOCTh IIPENOCTABICHUS MWHBAIUAAM MO CIOyXy (CIyXy M 3pEeHHIO) YCIYyr
cypaonepeBourKa (TuhIOCYpI0TIepEBOIUNKA);

4) momorb, OKaszbiBaeMasi pabOTHHKaMU 00pa30oBaTeNbHON OpraHMU3alMH, MPOIIEAIIUMU
HeoOXxoauMoe oOydeHHne (MHCTPYKTUPOBAHWE) IO COMPOBOXKICHUIO WHBAIUIOB B TIOMEIICHUSX
00pa3oBaTeNbHON OpraHU3aIMK U Ha TIPUJICTAIONIECH TEPPUTOPHH;

5) HaJMYKe BO3MOXKHOCTH TPEAOCTABICHHS YCIYTH B TUCTAHIIHOHHOM PEXHMME WIN Ha JIOMY.

[Tpu >TOM BCe yYaCTHHKH OOpa30BAaTEIBHOTO MPOIIECCa, YYaCTBOBABIINE B TOJIOCOBAHUU U
MMEIOIINE WHBAJIUIHOCTH, MOJHOCTHIO YIOBIETBOPEHBI JOCTYMHOCTBIO YCIYT IJisi WHBAJIUIOB B

o0Opa30BaTeNbHON OpraHu3aluu.
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Tabnuma 4.2.4. YetBepTas rpynna nokasareneid «J{o0poxenarenbHOCTb, BEKINBOCTh

paboTHUKOB 00pa30BaTEIbHBIX OPraHU3alNIi», B Oaiax

3HaueHune
Hcrounuk
IToxa3zarenn b noKasareJisi, B
O0asiax
4. Iloka3artein, XapaKTepu3yIolue 100p0KeIaTeIbHOCTDh, BEKJINBOCTH
PaGOTHUKOB 00pa30BaTeIbHBIX OPraHU3aANUH
100,00
4.1. lons mosryvatenel yciuyr, YAOBICTBOPEHHBIX T0OPOKEIaTeIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OpraHU3AINH, 00ECIICYHBAOIINX
MEPBUYHBIN KOHTAKT U HH(OPMUPOBAHUE MOJIyYaTENs YCIYTU IPU
HETNOCPECTBEHHOM OOpAIeHUH B OpraHu3aiuio (B % OT o01ero yncna
OIPOIIEHHBIX MOJyYaTeNnel yciayr). 100,00
4.1.1.Y 10BIE€TBOPEHHOCTH JI0OPOKENATEILHOCTHIO,
BEXJIMBOCTHIO PaOOTHUKOB 00pa30BaTEIbHON OpraHU3aliH,
o0ecrevnBarOIIUX NePBUYHBIA KOHTAKT U HHPOPMUPOBAHUE AHKETUPOBaHUE
MoJTy4aTenst yeayrd (A AMUHUACTPATHBHBIN IEPCOHAT M TPOYHE | TPaXaaH
PabOTHHMKH) TIPH HETIOCPEJACTBEHHOM OOpAIllCHUH B
00pa3oBaTeNbHYI0 OPraHU3aINIO 100,00
4.2. lons mosryvatesieid yciuyr, YIOBISTBOPEHHBIX I00POKENATENbHOCTHIO,
BEXJIMBOCTHIO0 PAaOOTHUKOB 00pa30BaTEIbHON OpraHU3aIiK, 00eCIeYNBAOIINX
HEMOCPEACTBEHHOE OKa3aHUE YCIIYTH IIPH OOpaIlleHUH B opranu3aiuio (B % ot
00I11ero YncIIa ONMPOUICHHBIX MOJIydaTeNel ycayr). 100,00
4.2.1.Y 10BIE€TBOPEHHOCTH JOOPOKENATEIHHOCTBIO,
BEKJIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHON OpraHU3aIHH,
00eCTIeYNBAOIINX HEMOCPECTBEHHOE OKa3aHUE YCIYTH AHKETHPOBAHUE
(mpemnoiaBaTeny, TPEHEPBI, UHCTPYKTOPHI U IPOUHE rpaxaaH
pPabOTHHKM) TIPU OOpaIIEeHNH B 00Pa30BaATEIBHYIO
OpraHu3aluio 100,00
4.3. lonst mostyvatesnei yeiuyr, YIOBICTBOPEHHBIX T00POKENATEIbHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB 00pa30BaTEIbHON OpTraHU3AIMH IIPH UCIIOIb30BAHUU
JUCTAaHIIMOHHBIX (OpM B3auMoencTBUA (B % OT 0OLIETo Yncia ONpoIIeHHbIX
MOJTydaTeNnel ycuyr).
100,00
4.3.1.Y 10BN€TBOPEHHOCTH JOOPOKENATENHHOCTHIO,
BEKJIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIluu
MIPY MCITOJIE30BAHUH JUCTAHIIMOHHBIX (POPM B3aUMOJICHCTBUS
. AHKETUPOBAHUE
(mo tenedony, Mo IEKTPOHHOI 1MOUTE, C TOMOIIBIO
AJIEKTPOHHBIX CEPBHUCOB (ITOJIA4X AIIEKTPOHHOTO OOpaIIeHUs paiAan
(>xa00BbI, TIPETOKEHHS ), TONyUEHUSI KOHCYIbTAIIHH 110
OKa3bIBa€MbBIM YCIIyTaM | TIp.) 100,00
YerBepTas rpymmna mokaszarene  «J{oOpokenaTenbHOCTh, BEXKIMBOCTH  PabOOTHUKOB

06p330BaTeJ'II)HI)IX OpFaHI/I3aI_H/II\/'I» OICHUBAJIACh TOJIBKO IIO pE3yjibTaTaM HHTepHeT-FOHOCOBaHI/ISI
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YYaCTHUKOB 00pa30oBaTeIbHOTO Tporiecca. KoMIiekCHbIN moka3arens JaHHo# rpynibl coctaBmn 100

0aJ10B, MOCKOJIbKY MakcuManbHbie 100 6alljIoB MOMy4HIU BCe TP MOKa3aTelsd JaHHOM IPYIIIIbL.

Tabmuua 4.2.5. [1aTas rpynmna nokaszarenei «Y A0BICTBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIyT», B

Oamnax
3HayeHue
HUctounuk
IMoxa3zarenn G opMAH noKasareJisi, B
P Oasiax
5. Iloka3zaTen, XapaKTepu3yoOle YA0BJIeTBOPEHHOCTh YCJIOBUSIMU OKA3aHUS
Ve 100,00
5.1. Jlons mosydarenei yciyr, KOTOpble TOTOBBI pEKOMEHI0BATh 00pa30BaTEIbHYIO
OpraHU3aIMI0 POJICTBCHHUKAM M 3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BATh, €CIIN
OBl OBLTa BO3MOXHOCTh BBIOOpa 00pa3oBaTeNbHOM opranu3anuu) (B % oT o01ero
YrciIa OMPOIICHHBIX TOJTy4aTeNIed yCIIyr).

100,00
5.1.1.'oTOBHOCTB TIOJTy4aTeNel yCIyr peKOMEH/1I0BaTh AQHKETUPOBaHUE
00pa3oBaTEeNbHYIO OPTaHU3AIUIO POJICTBEHHUKAM M 3HAKOMBIM | TPayKAaH 100.00
5.2 Jlons nmony4areneir 00pa30BaTeNIbHBIX YCIIYT, YAOBICTBOPEHHBIX YI0OCTBOM
rpaduka padoTsl opraHuzanyy (B % oT 00mIero 4ucia OnpoIIeHHBIX MoyJaTenen
00pa3oBaTEeNbHBIX YCIYT) 10000
5.2.1 Y 10BIE€TBOPEHHOCTH MOJIydaTeIeH yCIyr AHKETUPOBaHUE
OpTraHHU3AIMOHHBIMH YCIIOBUSMHU OKa3aHUS yCIyT rpaxkJIaH 100.00
5.3. Jlons mony4arenei yciayr, yIOBIETBOPSHHBIX B II€JIOM YCIOBUSIMH OKa3aHUS
yciIyr B 00pazoBatenbHON opranu3amuu (B % OT 00IIero yncia OnpoIIeHHBIX
MOJTydaTeNnei ycuyr).

100,00
5.3.1.Y 10B1€TBOPEHHOCTH MOJyYaTeneil yCIyr B IeIOM AHKETHPOBaHUE
YCIIOBHSIMH OKa3aHHsI YCIYT B 00pa30BaTebHON OpraHu3anuu rpakJaaH 100.00

Tonbko no pesynbratam VHTEpHET-roJI0COBAaHUS Y4aCTHUKOB OOpa30BATENBHOIO Ipolecca

TAKXXC OLCHUBAJIACh TpYyIIIa MoKa3aTesei ((y,HOBJ'IeTBopeHHOCTB YCJIOBUSAMHU OKa3aHUSA YCIYI».

KommiekcHblit moka3zarens nsaTod rpynmnsl coctaBmil 100 GansioB, mockosibKy MakcumanbHbie 100

0aJJIOB MOJIYYUIIM BCE TPU MOKa3aTelsd JaHHOW TPYIIIbL.
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4.3. O0630p He3aBHCHMOI OLIEHKH Ka4eCcTBA YCJIOBHIA OCyllleCTBJIEHUsI 00pa30BaTeIbHOM

aesateabHocT MBJOY nerckuii can «Kosocox»

OOmuii mokKa3aTellb OLEHKH KayecTBa YCIOBUH OCYIIECTBICHHS 0O0pa3oBaTEIbHON

nesarenbHocTd B MBJIOY nerckuii can «Komocok» cocrapisier 78,14 6aios.

Ta6muma 4.3.1. IlepBas rpynna nokasareneid «OTKpBITOCTh U IOCTYITHOCTh HH(MOpMaIuu 00

00pa3oBaTeNbHON OpraHU3aN», B Oayax

Hcrounuk 3HauyeHHe MOKAa3aTesl,
Iloxka3zarenu
HHpopManuu B 0as1ax
1. IToka3aTesn, XapaKkTepu3yoLue OTKPbITOCTh U I0CTYIIHOCTD
uHdopManuu 00 00pazoBaTeTbHOM OPraHu3alun 94,12
1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATEIHHOCTH 00pa30BaTEIbHON
OpTaHU3aIH, PAa3MEIICHHOW Ha OOIIETOCTYITHBIX HH(POPMAIIMOHHBIX
pecypcax, ee coAepKaHHuio U MOPsAKY (popMme), yCTaHOBICHHBIM
HOPMAaTUBHBIMH NIPAaBOBBIMU aKTaMU 82,26
1.1.1. CooTBercTBHE HHPOPMALIMH O ACATEIHBHOCTH
00pa3oBaTeNbHON OpTaHU3aIMH, Pa3MEIICHHOW Ha
MH(OPMALIMOHHBIX CTEHJaX B MOMEIIEHUU nH(OPMAaLIMOHHBIN
0o0pa30BaTeNbHON OpraHu3alliy, €€ COJICPKAHUIO U creng OY
nopsanky (popme), ycTaHOBICHHBIM HOPMATUBHBIMU
MIPABOBBIMHU aKTaMHU 100,00
1.1.2. CootBercTBHE HHPOPMALIUU O JAESTEIBHOCTH
o0pa3oBaTeNbHON OpraHU3aliy, pa3MEIIeHHOW Ha oUIATBEHBIHA
oduIMaILHOM caiiTe 00pa3oBaTEIbLHON OpraHU3allni, cauT
ee coJiepKaHuIo U nopsaKy ((popme), ycTaHOBIEHHBIM OpraHu3aluu
HOPMATHBHBIMH ITPABOBBIMU aKTaMHU 64,52
1.2. Hanuuue Ha opunMambHOM calTe 00pa30BaTeIbHON OpraHU3aIuu
nH(pOpMalNU O AUCTAHIIMOHHBIX ClIoco0ax 0OpaTHOM CBSI3U U
B3aMMO/JICHCTBUS C MMOJIy4aTEISIMHU YCIYT U UX (YHKIIMOHUPOBaHUE 100.00
:

1.2.1. Haninume Ha opuIMaIbHOM CaiiTe OpraHu3aliu .
uH(pOpMalUU O AUCTAHIIMOHHBIX CIOoco0ax Oq)HHHaLHBHHH
B3aMMOJICHCTBHS C MOJIydaTeISIMK YCIYT U UX caut
(YHKIIMOHMPOBAHUE opratianm 100,00
1.3. Jlons mostydarenen yciryr, yAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOW M TIOCTYITHOCTBIO HH(OPMALIUH O AEATEIbHOCTH
00pa3oBaTebHON OpraHU3aINH, PAa3MEIICHHONW Ha WH()OPMAITMOHHBIX
CTEeHJaX B MOMEIeHNH 00pa30BaTeIbHON OpraHn3aluy, Ha O(QUIIHATIEHOM
caiite oOpa3zoBarenbHOM opranu3anuu B cetn «uTepHeT™ (B % OT 00111er0
Y1CJIA ONIPOIIEHHBIX MOJIyYaTesel yCayr). 98,60
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1.3.1.Y 10BNE€TBOPEHHOCTh KAYECTBOM, IMOJTHOTOU U
JTOCTYITHOCTBIO HH(DOPMAITUH O IEITEITLHOCTH
o0pa3oBaTeNbHON OpraHU3ally, Pa3MEIIeHHOW Ha
MH(POPMAIIMOHHBIX CTEHAaX B IIOMEIICHHH
00pa3oBaTeNbHON OpraHN3aluu 100,00

aHKETUPOBaHUE
rpaKJIaH

1.3.2. Y 10BIETBOPEHHOCTh Ka4€CTBOM, MOJHOTOM U
JOCTYITHOCTBIO HH(POPMAITUH O JACSITEILHOCTH

. . AHKETUPOBaHUE
00pa3oBaTebHON OpTraHU3aliH, Pa3MEIICHHOW Ha S
ouIHaTEHOM caliTe 00pa30BaTeIbHON OpraHU3aIuu B p
cetu «MlHTEpHET 97,20

ITo mepgoii rpyme nmokazateneit MbOY nerckmii can «Komocok» Habpano 94,12 GamnoB u3
100 Bo3MOXHBIX. Ha CHMXeHME MOKa3zaTeNeill MOBIUSIO OTCYTCTBUE CIenyromeil nHpopManuu Ha
ounmanbHOM caifTe yupexIeHus:

- 0 peai3yeMbIX 00pa30BaTENIbHBIX IPOrpaMMax ¢ yKazaHHEM y4eOHBIX MPEeIMETOB, KypCOB,
TUCHUIUIMH  (MOZYJeH), NPakTHUKH, NPEeTyCMOTPEHHBIX COOTBETCTBYIOIIEH 00pa3oBaTeNbHOM
IIpOrpaMMoi;

- O YUCIIEHHOCTH OOYYaroIuXcs MO pPear3yeMbIM 00pa30BaTEIbHBIM MPOTPaMMaM 3a CUeT
OIO/KETHBIX accUrHOBaHWM  (enepanpHOro OrojKeTa, OIOIKETOB CcyObekToB Poccuiickoii
®denepanyiv, MECTHBIX OIO/DKETOB U MO JOTOBOpaM 00 00pa30BaHUU 3a CUET CPEACTB (DU3UUECKUX U
(MIn) FOPUINYECKUX JIMLL;

- 00 oOweMe oOpa3oBaTenbHON EATETLHOCTH, (UHAHCOBOE oOOecleueHrne KOTOPOM
OCYILIECTBIsIETCS 3a CYeT OJUKETHBIX AaCCUTHOBAaHUU (QenepaiabHOro Orojpkera, OHOIKETOB
cyobekToB Poccuiickoit @enepaninu, MECTHBIX OIOJDKETOB, IO JI0roBOopaM 00 0Opa3oBaHMU 3a CUET
CpeacTB GU3NYECKUX U (WIN) IOPUINYECKUX JIUILI;

- IpaBWJI TIpUeMa 00 yJarOIIUXCs;

- pe’KUMa 3aHATUN 00yJaroLNXCs;

- IOpsiIKa ¥ OCHOBAHMUS NIEpeBOJIa, OTYUCIEHUS U BOCCTAHOBJIEHUS 00yJaroIIuXcs;

- mopsiaka O(GOpMIICHUST BO3HHUKHOBEHHS, NMPHOCTAHOBIICHUS W TPEKPAIICHUS OTHOIICHHUN
Mexay oOpa3oBaTelbHOM oOpraHuzanveid U oOyyarouMHcs W (WIM) POIUTENSIMH (3aKOHHBIMU
MIPEICTaBUTENISIMH ) HECOBEPILIEHHOJIETHUX 00y4aIouXcs);

- KOJJISKTUBHOT'O TPYAOBOT'0 JOTOBODA,;

- OTYeTa O pe3ysbTaTax caMooOCIIe0BaHuUS;

- JIOKyMeHTa 00 YCTaHOBIICHHMHM pa3Mepa IUIaThl, B3UMaeMOW C pOIUTENeH (3aKOHHBIX
MIPEJICTaBUTENIEH) 3a MPUCMOTP W YXOJ 3a JACThMH, OCBaWBAIOUIMMH O0Opa30BaTEIbHBIC MPOTPAMMEI
JIOUIKOJIBHOTO 00pa3oBaHMs B OpraHM3allUsAX, OCYLIECTBISIONIMX 0Opa30BaTENbHYIO IESTEIbHOCTD,
3a cojiepKaHue JeTed B 00pazoBaTelbHOM OpraHu3alMy, peanu3yroleil oOpa3oBaTeibHbIe

MIPOrpaMMbl Ha4yajJbHOTO OOIIET0, OCHOBHOI'O OOILEro MM CpelHero ooIiero oOpa3oBaHus, €ClIH B
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Takoi 00pa3oBaTENIbHON OpraHM3ald CO3JaHbl YCJIOBUS JUIsl TPOXKHUBAHHUS OOy4yarouuxcs B
UWHTEpHATe, MO0 3a OCYIIECTBICHNE MPUCMOTPA U yX0/1a 3a IeThbMHU B Irpylax MpoAJIEHHOTO THS B
o0pa3oBaTeNbHON OpraHM3alvy, peaan3yroiei 00pa3oBaTeIbHbIE IPOrPaMMBbl HAYAILHOTO OOIIETO,

OCHOBHOTO OOILIETO MJTH CPeHEro 001iero o0pa3oBaHusl.

Tabnuma 4.3.2. Bropas rpymnma noka3zateneit «KoMpopTHOCT yCI0BUH MPEA0CTaBICHUS

yCIIyr», B 0aiax

HcTouHuKk 3HauyeHHe MOKAa3aTes,
IHoka3aTenu
uHpopManun B 0asutax
2. IToxa3arten, XapakTepu3ywuue KOMGOPTHOCTD YCJI0BHI
NPeJ0CTABJICHUS YCIYT
i e 58,60
2.1. OGecnieueHue B 00pa3oBaTeNIbHOM OpraHnu3anuu KOM(OPTHBIX
YCIIOBUH AJIs1 IPEIOCTABIEHUS YyCIyT 20.00
o o(uIMaTbHBINA
2.1.1. Hanmnume koMpOPTHBIX yCIOBUH IS Cg)ﬁTH
MPEAOCTABIICHUS YCII
pea yenyr Opra’usanuu 20,00
2.2 Jlons nmonydaTenei ycIyr yI0BI€TBOPEHHBIX KOM(DOPTHOCTHIO
MPEAO0CTaBIICHUSI YCIYT 00pa30BaTeIbHON OpraHU3alue 97 20
2.2.1.Y 10BIe€TBOPEHHOCTh KOM(POPTHOCTHIO
. aHKETUPOBAHUE
MIPEIOCTaBIICHUS YCIYT 00pa3oBaTeIbHOU
o rpakJaaH
opraHusanuen 97,20

[To BTOpOoMy pa3zmeny mnokazareneil «KoM(OpTHOCTh YCIOBUI MpPEAOCTaBICHUS YCIyT»
yapexaenuto npucBoeHo 58,60 6amroB n3 100 MakcuMaabHO BO3MOXKHBIX. CHIDKCHHE CBS3aHO C
OTCYTCTBHEM Ha O(UIMAIBLHOM caiiTe mHpopMaInuu o creayrnmx ¢akropax, 00eCleynBaIINX B
o0pa3oBaTenpHON opraHu3anuu KoMGOpPTHBIE YCIOBUS MPEIOCTABICHUS YCIIYT:

- Hamuyhe KOMQOPTHOW 30HBI OTAbIXa (OKUAAHHS) OOOPYIOBAHHON COOTBETCTBYIOIIEH
MeO0eIbIo;

- HaJIM4We ¥ TIOHSATHOCTh HABUTAIIMHA BHYTPU OpPTaHHU3AIIHH,

- HaJIM4ue U JIOCTYITHOCTH MUTHEBOI BOJIBI;

- HAJIMYUC U JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX MMOMEIICHUH.
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Ta6muma 4.3.3. Tperbs rpymnma nokaszateneit «JlocTyImHOCTb yCIayT JUisl HHBATUAOBY, B Oajuiax

Hcrounuk 3HavyeHHUe MoOKAa3aTesl,
IHoka3aTenu
HHpopManuu B 0aj1ax
3. Iloka3artenn, XapakTepu3yIue 10CTYIIHOCTH YCJIYT JJIs
WHBAJIN/I0B 38,00
3.1. OGopynoBaHue MOMEIICHII 00pa30BaTEIbHON OPraHU3AINH U
MIpUJIETalolIel K Hell TePPUTOPHUU C YYETOM JAOCTYIMHOCTH JIJIsl HHBAJIUIOB
0,00
3.1.1. Hannyue B moMeneHus X 00pa3oBaTeIbHOM oduIHaTBLHBIN
OpraHU3alyy U HA IIPUIIETAIOIIEH K HEH TEPPUTOPUH cauT
Opra’u3anuu 0,00
3.2. Ob6ecnieuenue B 00pa30BaTEIbHON OpraHU3alUH YCIOBHMA
JOCTYIHOCTH, MO3BOJISIONINX UHBAIHIAM TOJIy4YaTh YCIYTH HapaBHE C
JPYTUMH 20,00
3.2.1. Hva_]mqne B 00pa30BaTEIIbHONM OpPraHU3aIluu obuIHATEHbH
YCJIOBHH TOCTYITHOCTHU, MTO3BOJISIOIINX UHBATUIAM caiit
MOJIy4aTh YCIYTU HapaBHE C IPYTUMU OpraHH3aIMH 20,00
3.3. Jlons mostydarenen yciyr, yAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT
JUISL UHBATUAOB (B % OT 0OIIero Yyncia OMpOoIIeHHBIX MOydaTesield yeayr
— UHBAJIUJIOB).
100,00
3.3.1.Y 10BIETBOPEHHOCTh AOCTYIHOCTBIO YCIYT JIJIS aHKETUPOBaHUE
HNHBAJIUI0B rpaxxaan 100100

Tperbs rpymnma mnokasarenen «JlOCTYIHOCTh YCIyr Uil WHBAJIWJIOB» MMEET MUHHMAJIBHOE

3Ha4YeHue cpeau Bcex 5 rpynn — 38 OamnoB u3 100 makcumanbHbIX. Ha HHM3KO€ 3HaYeHHE JaHHOM

TpYIIIbI MoKa3aTejieil B COOTBETCTBUU C HH(I)OpMaHHeﬁ Ha O(i)I/II_II/IaJIBHOM caiiTe OKazajio BJIHSHHE

OTCYTCTBHE OOOPY/JIOBAHHBIX MOMEIICHUN B 00pa30BaTeIbHON OpraHU3allud U MPUJICTAIONICH K Hel

TEPPUTOPHUU C YUETOM JTOCTYITHOCTH Il UHBAJIMOB, & UMEHHO:

1) 060pyaOBaHHBIX BXOJHBIX IPYIII HaHIycaMu (II0IbEMHBIMHU IIaTGOpMaMH);

2) BBIZICJICHHBIX CTOSHOK IJIs1 aBTOTPAHCHIOPTHBIX CPEACTB MHBAJINIOB,

3) amanTHPOBAHHBIX TU(PTOB, TOPYIHEH, PACITUPEHHBIX TBEPHBIX IIPOEMOB;

4) CMEHHBIX Kpeces-KOJISICOK;

5) CricnyaJIbHO 060pyIIOBaHHLIX CaHUTAPHO-TUTUCHUYCCKUX IIOMEIICHUH B 06pa3OBaTCHBHOﬁ

OopraHu3anuvu.

B oOpa3oBarenbHOIl oOpraHuzanuu He OOECHEYEHBbl CIEAYIOIIUE YCIOBHS JIOCTYIHOCTH,

MTO3BOJIIOIINE WHBAJINJIAM IIOJIy4aTh YCIYTY HapaBHE C APYTUMHU:

1) nyGaupoBaHue JUIsi HHBAIKU/OB O CIIYXY U 3pEHMIO 3BYKOBOU M 3pUTENIbHON HH(POPMALINY;

2) nyOnupoBaHME HAJAINUCEH, 3HAKOB M HMHOW TEKCTOBOM M Trpaduueckoil uHpopmanuu

3HAaKaMH, BBIIIOJIHEHHBIMU pelibe(hHO-TOUeUHbIM HIpudToM bpaiins;
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3) BO3MOXXHOCTb TIPEIOCTABICHUS WHBAIMAAM IO CIyXy (CIyXy H 3pEHHI0) YCIyT

cypaomnepeBourka (TudIoCypaonepeBOIINKA);

4) momoipb, OKa3piBaeMas pabOTHHKaMH 0Opa30BaTENbHON OpraHW3aluy, MPOIIEAITNMU

HeoOxomuMoe oO0ydeHHE (MHCTPYKTUPOBAHHE) IO COMPOBOXKICHUIO WHBAIUIOB B IOMEIICHUSIX

00pa3oBaTeNbHON OPraHU3aIMH U Ha MIPUJIETAIOIIEH TEPPUTOPHH;

5) HAJIMYHUE BO3MOXKHOCTHU MPEAOCTABIICHHA YCIYTM B ZMCTAHIHUOHHOM PEXHUME UK Ha TOMY.

HpI/I O9TOM BCC€ YYACTHUKHU 06pa30BaTeHBHOFO mponecca, ydaCTBOBABIIMEC B I'OJIOCOBAHHH H

HUMCIOIUMEC HMHBAJIMAHOCTH, IMOJHOCTBIO YAOBJICTBOPCHBI AOCTYIIHOCTBIO YCIYr' JIA HWHBAJIWIOB B

00pa3oBaTeNbHON OPraHU3aAIIH.

Tabnuma 4.3.4. UetBepTas rpyina nokasarenei «J{o0poxenareabHOCTb, BEXINBOCTh

PabOTHUKOB 00pa30BATEIBHBIX OpPraHu3aIuii», B 0amiax

3HauyeHune
HcTrounuk
Iloxa3arenn ey T 1noKasareJisi, B
0asl1ax
4. Iloka3zatesu, XapakTepusyliue 100poxe1aTeIbHOCTh, BEXKINBOCTH
PadoOTHUKOB 00pa30BaTeJbHbLIX OPraHU3AUI
100,00

4.1. onst mosryyaTesnei ycayr, yI0BIE€TBOPEHHbBIX JOOPOKENATEIbHOCTBIO,
BEXJIMBOCTBHIO PaOOTHUKOB 00pa30BaTeIbHON OpraHU3aIlK, 00€CIeUHBAIOIINX
NEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE MOJIyYaTeNs YCIyTH IpU
HENOCPEACTBEHHOM OOpallleHUH B OpraHu3anuio (B % ot od1ero uncia
OIPONICHHBIX MOJIyyaTeneil ycuyr). 100,00
4.1.1.Y 1oBNETBOPEHHOCTh AOOPOKENATENBEHOCTHIO,
BEKJIMBOCTHIO pAOOTHUKOB 00pa30BaTEbHON OpraHU3aINH,
o0ecreynBaroOIUX MEPBUYHBIN KOHTAaKT U HHPOPMHUPOBAHUE aHKETHPOBAaHUE
ToJTy4aTenst yeIyrd (aAMHHUACTPATHBHBIN MEPCOHAT M TPOYHE | TPaXKAaH
paOOTHUKHM) MPH HEMOCPEICTBEHHOM O0pallleHUH B
00pa3oBaTeNbHYI0 OPraHU3aIUI0 100,00
4.2. lonst moyryvaTenei yciuyr, YIOBIETBOPEHHBIX T0OPOKENATeTbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHOM OpraHn3alui, 00eCIeunBatOIINX
HETIOCPEICTBEHHOE OKa3aHue YCIYyTH MpU 00pallieHuy B opranuzaiuio (B % ot
OOIIIEro YMCIIa ONMPONICHHBIX MOJIydaTeNei ycuyr). 100,00
4.2.1.Y 1oBNETBOPEHHOCTD JOOPOKENATENBEHOCTHIO,
BEKJIMBOCTHIO pAOOTHUKOB 00pa30BaTEILHON OpraHU3aIINH,
o0ecreynBaroIuX HEMOCPECTBEHHOE OKa3aHHEe YCIYTH aHKETHPOBaHUE
(mpemogaBareny, TpEHEPBI, HHCTPYKTOPHI M ITPOYHE rpaxkIaH
pabOTHUKHM) TP 0OpalieH!H B 00pa30BaTeNbHYIO
OpPraHu3aLUIo 100,00
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4.3. Jlons moJrydaTeneid yCeIyr, yaI0BIETBOPEHHBIX JOOPOKENATEIHHOCTHIO,
BEXKIIMBOCTHIO PAOOTHUKOB 00Pa30BaTEIIbHOM OPraHU3aIluH [P UCTI0JIh30BAHUHT
JTUCTAaHIIMOHHBIX POpM B3auMoaercTBUs (B % OT 00IIero Yncia ONmpoIIeHHBIX
MOJTyYaTeNIeH YCIIyT).
100,00
4.3.1.Y 10BI€TBOPEHHOCTH 1OOPOKENATEIBHOCTHIO,
BEXKIIMBOCTHIO PAOOTHUKOB 00pa30BaTEIIbHOM OpraHU3aIluH
IIPH MCIIOJIb30BAHUH JUCTAHIIMOHHBIX JOPM B3aUMOICHCTBUS
N AHKETUPOBaHUE
(o Tenedony, 1Mo MEKTPOHHOH MMOYTE, C TIOMOIIBIO
AJIEKTPOHHBIX CEPBHUCOB (I10JIa4X AIIEKTPOHHOTO OOpaIIeHus paiAan
(>kaJI00BI, IPEUTOKEHUS ), TIOTYICHUSI KOHCYJIBTAIIUU 10
OKa3bIBa€MbIM YCIIyTaM H IIp.) 100,00

YerBeprass rpynma mokaszateneil  «/{oOpokenareabHOCTh, BEKIUBOCTh  PAOOTHHKOB
00pa3oBaTEeNbHBIX OpPTraHU3aIMil» OLIEHUBAIACH TOJIBKO MO pe3yiabTaraM MHTEpHET-TOI0COBAHHS
YYaCTHHUKOB 00pa3oBaTeIbHOTO Ipoliecca. KoMIiekCHbIN oka3aTeb naHHou rpynmsl coctapmt 100

6aJ'IJ'IOB, IIOCKOJIbKY MaKCUMAJIbHBIC 100 6amioB MMOJIYYHJIN BCC TPU IMOKA3ATCIIA JJAaHHOM IpYIIIBI.

Tabmuua 4.3.5. [1saTas rpynmna nokaszareneid «Y A0BICTBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIIyT», B

Oajutax
3HaueHue
HcTouHuk
IMoka3zarenn e nokasarteJis, B
p oas1ax

5. Tloka3aTe/I, XapaKTepU3yIolliie YA0BJIeTBOPEHHOCTh YCIOBUSAMH OKA3AHUS
CJIOVr
yery 100,00

5.1. Jlons mosydarenei yciyr, KOTOpble TOTOBBI pEKOMEHI0BATh 00pa30BaTEIbHYIO
OpraHM3aINI0 POJACTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ PEKOMEH1I0BaTh, €CIIH
OBl OBLJIa BOBMOXKHOCTH BbIOOpa 00pa3oBaTeabHOM opranuzamnun) (B % oT ol1iero
YyClia ONMPOIIEHHBIX MOTyYaTenei yciayr).

100,00
5.1.1.'oTOBHOCTS TONTy4aTeneil yciuyr peKOMEeHI0BaTh aHKETUPOBAHUE
00pa3oBaTEeNbHYIO OPTaHU3AINIO POJICTBEHHUKAM M 3HAKOMBIM | TPayKAaH 100.00
5.2 Jlonst mosryyatesneil o00pa3oBaTeNIbHBIX YCIIYT, YAOBIETBOPEHHBIX Y100CTBOM
rpaduka paboTsl opranu3anuu (B % OT 00IIero yucia oNnpoleHHbIX ModyJyaTenei
00pa3oBaTEeNbHBIX YCII

. yenyr) 100,00
5.2.1 Y 10B1E€TBOPEHHOCTH MOJTyyaTenei ycuyr AaHKETUPOBAHUE
OpPTaHU3aIMOHHBIMHU YCIIOBHSIMH OKa3aHUs YCIyT rpakIaH 100.00

5.3. Jouns mosryyaTenen yeiyr, yAOBIETBOPEHHBIX B IIETIOM YCIOBUSIMH OKa3aHUS
ycIyr B 00pa3oBaTenbHOM opranu3aiuu (B % OT 00IIEero Yuciia OMpPOIIEHHBIX
MOJTy9JaTeNIe yCIIyT).

100,00
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5.3.1.Y 10BIETBOPEHHOCTD MOJIy4aTENCHl yCIYT B LIEJIOM
YCJIOBUSIMHU OKa3aHHUS yCIYT B 00pa30BaTeIbHOW OpraHU3aIlH

aHKETUPOBAHUE
rpakJaH

100,00

Tonpko 10 pe3yiabTaTaM I/IHTepHeT-FOHOCOBaHI/IH Y4aCTHHKOB 06p330BaTeHBHOFO mponecca

TAaKXXC OLCHHBAJIACh TI'PYIIIIa roka3arejiei ((y,I[OBJ'IeTBOpCHHOCTB YCIIOBUAMHU OKa3aHUsAd YCIIYyI».

KommiekcHpiit TIOKa3arens msaTod rpynmnsl coctaBmil 100 GansioB, mOcKoybKy MakcuManbHbie 100

0aJUIOB MOJIYYMIJIA BCE TPH MOKA3aTeNsl JAHHOW TPYIIIBL.
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4.4. O630p He3aBHCHMOI OLIEHKH Ka4eCcTBA YCJIOBHI OCyllleCTBJIEHUsI 00pa30BaTeIbHOM

aesateabHocTd MBJOY nerckuii cag «Kos1oKoJIbUYHK»

OOmmii  1moKa3areib

nesreabHocTd B MBJIOY nerckuii can «Koslokoapuuky» coctaBisieT 79,24 Gaa.

B paspese oTaenbHbIX Ipyml okaszarenei nHpopmanus npeacTaBieHa HIxe.

OLICHKM KauecTBa YCJIOBMHM OCYIIECTBIEHUS 00pa3oBaTelbHOU

Tabmuna 4.4.1. [lepsas rpymnma nokasareneil «OTKPBITOCTh U JOCTYITHOCTh HHPOPMAITIH 00

o0pa3oBaTeNbHON OpraHU3aINIy, B Oayax

3HaueHnne
HUcrounnk
IMoxa3arenn T NOKa3aTeis, B
oasiax
1. IToka3aTesn, XapakTepu3yoLue OTKPbITOCTh U I0CTYIIHOCTD
uHdopmanum 00 00pazoBaTeJbHOM OPraHU3aAUMHU 98,19
1.1. CooTBeTcTBHE HHPOPMALIUH O ACATEIHHOCTH 00pa30BaTEIbHON OpraHU3aluy,
pa3MenieHHON Ha 00IIeJOCTYITHBIX MH(POPMAIIMOHHBIX pecypcax, €€ CoJAep:KaHUI0
1 OpsiIKy (hopMe), yCTaHOBICHHBIM HOPMATUBHBIMU TIPABOBBIMHU aKTaMHU
95,16
1.1.1. CooTBercTBHE HHPOPMALIMH O JACATEITHHOCTH
00pa3oBaTeNbHON OpTaHU3aIMH, Pa3MEIICHHOW Ha - | undopmanmonssii
MH(OPMALIMOHHBIX CTEHJaX B MOMEIEHUH 00pa30BaTeIbHON
OpraHu3aIlky, €€ COACPKAHUIO U OPSAKY (popme), crenn OY
YCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU IIPABOBBIMHU aKTaMHU 100,00
1.1.2. CootBercTBHE HHPOPMALIUU O AESATEIBHOCTH
o0pa3oBaTeNbHON OpraHu3aliy, pa3MeIIeHHOW Ha ounmanbHbIHA
ouIIMaILHOM caiiTe 00pa3oBaTEIHLHON OpraHU3aIlnH, €€ cauT
COJIEp’KaHUIO U MOPAIKY (opMe), yCTaHOBJIEHHBIM OpraHu3alyu
HOPMAaTHUBHBIMU IIPABOBBIMU aKTaMU 90,32
1.2. Hanmuue Ha opuIMaIbHOM caiiTe 00pa3oBaTelbHON OpraHu3aluu
nH(pOpMalLIUY O JTUCTAHIIMOHHBIX CII0cO0ax 0OpaTHOW CBA3U U B3aUMOJIEHCTBUS C
NOJyYaTeIsIMUA YCIYyT U UX (PYHKIIMOHUPOBAHUE 100.00
1.2.1. Hannume Ha opuIMaIbHOM caiiTe opraHu3aliu ouIHaTHHBIN
uHpOpMaIMY O AUCTAaHIIMOHHBIX ClIOcO0aX B3anMOJIEHCTBUSA CauT
C MOJy4aTeNsiMu yCIyT U UX QYHKIIMOHUPOBAHHE OpraHu3aluu 100,00
1.3. Jons mosyyaTenen yeiayr, yAOBIETBOPEHHBIX OTKPHITOCTHIO, TOJTHOTON U
JOCTYIHOCTBIO HH(OPMAITUH O IEeSTETbHOCTH 00pa30BaTeIbHOM OpraHnu3aIui,
pa3MenieHHON Ha MH(QOPMAIIMOHHBIX CTEHIaX B MOMEIIEHUH 00pa30BaTebHOM
OpraHu3aIyy, Ha OHUIMATBHOM caiiTe 00pa30BaTEIbHOM OpraHNu3alluy B CETH
«UHTepHeT» (B % OT 00111eT0 YKciia ONPOIIEHHBIX ToTyJyaTenel yciayr). 99,10
1.3.1.Y 10B1€TBOPEHHOCTHh Ka4€CTBOM, MOJIHOTOU U
JOCTYITHOCTBIO HE{(I)opMauHH 0 JIeATeNbHOCTH | AHKETHpOBAHHE
o0Opa3oBaTeNnbHON OpraHu3aluu, pa3MeleHHOl Ha
MH(POPMAIMOHHBIX CTEH/AaX B MOMEIEHHH 00pa30BaTeIbHON fpwiaan
OpraHu3anuu 100,00
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1.3.2. Y 10BJAETBOPEHHOCTh Ka4€CTBOM, MTOJTHOTON U
JTOCTYITHOCTBIO HH(DOPMAITUH O IEITEITLHOCTH

. . AHKETUPOBaHUE
00pa30BaTeNbHOI OpraHu3alny, pa3MeIleHHOH Ha S
ounmansHOM caiite 00pa3oBaTeNbHON OPraHU3alMK B CETH P
«HTepHeT 98,20

[To mepBoit rpynmne moxazateneii MBJIOY nerckuit can «Komokonpunk» nHabpano 98,19
o6aoB 3 100 Bo3MoxHBIX. Ha CHM)KeHHME mokazareyiel MOBIUSIN OTCYTCTBHE/ MPEAOCTaBICHHUE
yCTapeBIINX JaHHBIX Ha OUIIMAIIEHOM CaiiTe YUPEKICHHS:

- 0 YHCICHHOCTH OOYYArOIIMXCS M0 pealin3yeMbiM 00pa3oBaTeNbHBIM MpOrpaMMaM 3a CYeT
OIO/DKETHBIX acCHTHOBaHWH  (enepambHOro OrOJKETa, OIOKETOB CyOBEeKTOB Poccuiickoii
denepanuu, MECTHBIX OIOPKETOB U IO JOroBOpaM 00 00pa30BaHUM 3a CUET CPEICTB (DU3HMUECKUX H
(WK FOPUINYECKUX JTHII;

- 0 KOJIMYECTBE BAaKaHTHBIX MECT [yl Ipuema (IepeBoja) Mo Kaxaol oOpa3oBaTeabHOU
mporpaMmme, o npodeccuu, CrenaaTbHOCTH, HAPABICHHUIO TIOJTOTOBKY (Ha MecTa, (HUHAHCHpYEMBbIC
3a cyeT OFO/DKETHBIX aCCHUTHOBaHWU (emepalibHOrO OroKeTa, OFOKETOB CyOBheKTOB Poccuiickoii
denepanyu, MECTHBIX OFOJDKETOB, IO JIOTOBOpaM 00 00pa3oBaHHHM 3a CUET CPEACTB (PU3MUECKUX U
(WM FOPUINYECKUX JINII);

- 00 oObemMe 00pa3oBaTEIILHON JEATEIBLHOCTH, (UHAHCOBOE OOECIEUYeHHE KOTOPOM
OCYIIECTBIISICTCSI 32 CYET OIO/DKETHBIX AaCCUTHOBAaHUHU (QelepasbHOrO Oropkera, OFOJKETOB
cyonexToB Poccuiickoit denepariuu, MECTHBIX OIOJKETOB, MO AOTOBOpaM 00 oOpa3oBaHHH 3a CYET

cpencTB GU3NYECKUX U (MIIN) FOPUIAIECKUX JIHII.

Tabnuma 4.4.2. Bropas rpynna noka3zateneit «KoMpopTHOCTh ycinoBuii peaocTaBiIeHUs

ycayr», B Oainax

HcTounuk 3HayeHHe MOKA3aTesl,

IToxa3arenn
HHpoOpMaLNH B 0as1ax

2. [loka3zaresu, XapakTepu3yruue KOM(pPOPTHOCTD YCJIOBUMH
NPeJO0CTABJICHUSA YCIYT

60,00
2.1. OGecneuenre B 00pa3oBaTeNIbHON OpraHu3anuu KOM(OPTHBIX
YCIIOBUH 711 IPEJOCTABIEHUS YCIYT 20.00
. o(pMIHaTBHBIN
2.1.1. Hannumne koMpOPTHHIX YCIOBUH IS c;bﬁTH
IIPEJOCTABIICHUS YCIyT oprausam 20.00

2.2 Jlonst moyvarenei yeiayT yAOBIECTBOPEHHBIX KOM(POPTHOCTHIO
MPEAOCTaBICHUS YCIYT 00pa30BaTeIbHON OpraHU3aInuen 100.00
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2.2.1.Y 10BNeTBOPEHHOCTh KOM(DOPTHOCTHIO
MIPEIOCTABIICHUS YCIIYT 00pa3oBaTeIbHON
OpraHu3anuen

aHKETHPOBaHUE
rpaxaaH

100,00

[To BTOpOMy pazneny mnokaszareneid «KomMpOpPTHOCT YCIOBHI NpPEIOCTABICHHS YCIYT»
yupexaenuto npucsoeHo 60 OGamnoB u3 100 MakcuMaibHO BO3MOXHBIX. CHUXEHHE CBS3aHO C
OTCYTCTBHEM Ha O(QUIMAIBLHOM caiiTe MH(opManuKu o cieayroumx (paxkropax, o6ecnedynBaroIMX B
00pa3oBaTeNbHON OpraHu3aIi KOM(GOPTHBIE YCIOBHS MPEIOCTABICHUS YCIIYT:

- Hanuuue KOoM(OpTHOW 30HBI OTAbBIXa (OKUAAHUS) OOOPYHAOBAHHON COOTBETCTBYIOLICH
MeOeNbIo;

- HUINYME U MOHATHOCTh HaBUTALMM BHYTPU OpraHU3aliu;

- HaJIM4Ke U IOCTYITHOCTb ITUTHEBOM BOJBI;

- HAJIMYUEC U JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMemeHHﬁ.

Tabnuna 4.4.3. Tpetbst rpymnna nokaszateneit «/locTymHOCTb yCayr A7 HHBAIUIOBY, B Oaiiax

HUcTounuk 3HayeHuUe MoKa3aTesl,

IToxa3arenn
HHpopManuu B 0ajl1ax

3. Iloka3arten, XapakTepU3yWIIHe JOCTYIIHOCTh YCJIYT JJIs
VNHBAaJIN/10B 38,00

3.1. O6opynoBaHue NOMeEIIEHUI 00pa30BaTeIbHOM OpraHU3aluu 1
npujeraronel K Heil TepPUTOPUH C YIETOM JOCTYITHOCTH JIJIsl HHBAIH]IOB

0,00
3.1.1. Hannuue B noMereHusix o0pa3oBaTebHON opunManbHbINA
OpraHU3alMK U HA MPUJIETAIOIIEH K HEH TEPPUTOPUH cauT
Opra"u3anuu 0,00

3.2. OGecnieueHue B 00pa3oBaTeIbHON OpraHU3alluu YCIOBUN
JOCTYITHOCTH, MO3BOJISIONINX MHBAIM/IAM T10JIy4aTh YCIyTH HapaBHE C
JIPYTAMA 20,00

3.2.1. HVaquHe B 00pa3oBaTeNbHON OpraHU3aIlu obuIHATEHb
YCIIOBHIA JOCTYITHOCTH, TTO3BOJISIOIINX HHBAIHIAM caiir
NOJTy4yaTh yCIyry HapaBH UMU

OJLYHaTh yCIyrid HApaBHE € APYT OpraHu3aIiH 20.00
3.3. lons nonyvarenel yciayr, yIOBIE€TBOPEHHBIX JOCTYIHOCTBIO YCIYT
JUTsl THBATUAOB (B % OT 00IIIero Yyncia ONMPOIICHHBIX TOJydaTeel ycayr
— UHBAJIUJIOB).

100,00

3.3.1.Y 10BIETBOPEHHOCTD JOCTYITHOCTBIO YCIYT IS AHKETHPOBaHUE
MHBAJINIOB rpaxkJaH 100.00

Tperbst rpymnma nokazarened «JloCTYNMHOCTh YCAyr il UHBAJIWJIOB» MMEET MUHUMAJIbLHOE
3HaueHue cpeau Bcex 5 rpymm — 38 6amioB u3 100 makcumanbHBIX. Ha HU3KOE 3HaYeHHE JaHHON

Ipynnbl MoKa3aTelleid B COOTBETCTBUM € MH(poOpMaIeil Ha opuIMaIbHOM caiiTe OKa3ajlo BIIMSHUE
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OTCYTCTBHE OOOPY/JIOBAHHBIX MTOMEIICHUH B 00pa30BaTeIbHON OpraHU3allid U MPUIICTAIONMICH K HEel
TEPPUTOPHUU C YUETOM JOCTYIHOCTH ISl UHBAJIUOB, 8 HMEHHO:

1) 060pyAOBaHHBIX BXOJHBIX TPYIII MaHAycaMu (ITOABEMHBIMHE IIaT(HOpMamMHu);

2) BBIIETICHHBIX CTOSTHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB UHBAJINIOB;

3) aganTUpOBaHHBIX JTU(PTOB, MOPYUHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB;

4) CMEHHBIX Kpecen-KOJIACOK;

5) cnenuanbHO 000PYAOBAHHBIX CAHUTAPHO-TUTHUEHUYECKUX MTOMEIIeHH B 00pa30oBaTebHOM
OpraHM3alMH.

B o0pazoBaTenbHON OpraHuM3aluy HE OOECIEYEHBI CIEAYIOUIME YCIOBUS IOCTYIMHOCTH,
MO3BOJISIIOIINE MHBAIUJAM MOJIYy4aTh YCIYTU HapaBHE C APYTUMU:

1) nybnupoBaHue Ui MHBAJIUAOB MO CAYXY U 3pPEHHIO 3BYKOBOM U 3pUTENIbHOM HHpOpMaIINH;

2) nyOnmpoBaHWE HAANMUCEH, 3HAKOB W WHOW TEKCTOBOW M rpaduueckoit mHbOpMaIun
3HAaKaMH, BBITIOJTHEHHBIMHU pelibe(hHO-TOUEHHBIM mpudTOM bpaiiis;

3) BO3MOXHOCTb MPENOCTABICHUS HWHBAIUAAM IO CIyXy (CIyXy W 3pEHHI0) YCIyT
cypaonepeBourka (TudaocypaonepeBounKa);

4) momompb, OKa3piBaeMas pPaOOTHHKAMH 0Opa30BATENbHON OpraHW3alHy, MPOIIEAIIIMA
HeoOXxoauMoe oOydeHne (MHCTPYKTUPOBAHKE) IO COMPOBOXKICHHWIO WHBAIMJOB B ITOMEUICHHUSX
00pa30BaTeNbHOM OpraHu3aluy 1 Ha MPUIIETalolleld TEpPUTOPUH,

5) HanmMuKe BO3MOXKHOCTH TPEJOCTABICHUS YCIYTH B IMCTAHIIMOHHOM PEXKUME UITH HA JIOMY.

[Tpu 3TOM BCe y4yaCTHHKH OOpa30BaTEIbHOrO IMPOLECCa, YYaCTBOBABIIME B TOJIOCOBAHUU U
MMEIOIUE WHBAIMIHOCTb, MOJTHOCTBIO YAOBJIETBOPEHBI JOCTYIMHOCTBIO YCIYT ISl MHBAJIUIOB B

00pa3oBaTeNbHOI OpraHu3aluy.

Tabnuna 4.4.4. YerBepTas rpynna nokasareneid «J{o0poxkenaTebHOCTb, BEKIUBOCTh

PabOTHUKOB 00pa30BaTENBHBIX OpPraHU3aIuii», B 0amiax

McTounnK 3HaueHune
IToxa3zarenun e NoKa3arteJisi, B
0as1ax
4. [loka3zaTesu, XapakTepusyoliue 100po:xe1aTeIbHOCTh, BEXKIUBOCTH
Pa0oOTHHKOB 00pa30BaTeIbHbIX OPraHU3alUH 100.00

4.1. lons mosryvaTenei yeiuyr, YIOBIETBOPEHHBIX T0OPOKEIaTeTbHOCTRIO,
BEXKJIMBOCTHIO PAaOOTHUKOB 00pa30BaTEIbHON OpraHU3aIiH, 00eCTIeUHBAIOIINX
MEePBUYHBIN KOHTAKT U HHPOPMUPOBAHUE MOJTydaTeNs YCIYyTU IPU
HEMOCPEACTBEHHOM OOpaIlleHUH B OpTaHu3anuio (B % oT 001ero urcna
OTIPOIICHHBIX MOJIyJYaTeNIeH YCIIyT). 100,00
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4.1.1.Y 10BIE€TBOPEHHOCTH TIOOPOKENATEILHOCTHIO,
BEXJIMBOCTHIO PAaOOTHUKOB 00pa30BaTeIbHON OpraHU3AIIHH,
00eCIeYNBAOIINX MTEPBUYHBIN KOHTAKT U MHPOPMHPOBAHUE
oJIyyartesist yeayrd (aAMUHACTPATUBHBIN IEPCOHAI U ITPOYHE
PabOTHHKM) TIPH HETIOCPEJACTBEHHOM OOpAaIllCHUH B
00pa30BaTeNbHYI0 OPraHU3aINI0

aHKETHPOBAaHUE
rpaxaaH

100,00
4.2. lonst mosryyaTesiei ycuyr, yI0BIETBOPEHHBIX JOOPOKENATEIbHOCTHIO,
BEXJIMBOCTHIO PaOOTHUKOB 00pa30BaTEIbHON OpraHU3aliy, 00eCeUNBAIOIINX
HETOCPEICTBEHHOE OKa3aHue YCIyTH MpU 00pallleHuy B opranuszanuio (B % ot
00IIero Yncia ONpOIICHHBIX MoJIydaTesel yeyr). 100,00
4.2.1.Y 1oBNETBOPEHHOCTD JOOPOKEIATEIHLHOCTHIO,
BEXJIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHON OpraHU3allHH,
o0ecTeYnBaOIIMX HENOCPECTBEHHOE OKa3aHUE YCIYTH AQHKETHPOBAHUE
(mpemnoiaBareny, TPEHEPBI, HHCTPYKTOPHI U TPOYHE rpaxaaH
paboTHUKHN) TpU OOpaIeHuH B 00pa30BaATEILHYIO
OpraHU3aIuio 100,00
4.3. lonst mostyvatesiei yciuyr, YIOBIETBOPEHHBIX T0OPOKEIaTeTbHOCTHIO,
BEXJIMBOCTHIO PAaOOTHUKOB 00pa30BaTEIbHON OpraHU3AIMH [IPH UCIIOIb30BAHUU
JMCTAaHIIMOHHBIX (hOpM B3auMOJecTBUSA (B % OT OOIIET0 YKCiIa OMPOIICHHBIX
MOJIy4aTeNnen ycuyr).
100,00
4.3.1.Y 10BI€TBOPEHHOCTH JOOPOKENATEIHHOCTHIO,
BEXJIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHON OpraHU3aINH
MIPH UCTIOJIB30BAaHUH TUCTAHIIMOHHBIX (POPM B3anMOEHCTBUS
N AHKETUPOBaHUE
(o Tenedony, MO INEKTPOHHOM MOUTE, C TOMOIIBIO
AJIEKTPOHHBIX CEPBHUCOB (IT0JIa4X AIIEKTPOHHOTO OOpaIIeHUs paiAan
(>xas100b1, IPEUIOKEHUS ), TOTYUYEHUS! KOHCYJIbTAllUU IO
OKa3bIBa€MBIM YCIIyTaM | IIp.) 100,00
YerBepras rpynmna mnokaszatenel  «/loOpokenareabHOCTb, BEXIUBOCTh PAOOTHHUKOB

00pa30BaTENbHBIX OpPraHU3alMil» OLIEHUBAJIACH TOJBKO IO pe3yiabTaraM VIHTEpHET-ro0CoBaHMs

YYaCTHUKOB 00pa30oBaTeIbHOTO Tporiecca. KoMIiekcHbIH oka3aTelb JaHHou rpynmnsl coctaBmt 100

6aJ10B, MOCKOJIBbKY MakcuMaibHble 100 0anoB Mosyymsin BCe TPU MoKa3aTess JaHHOW IPYIIIBL.

Tabnuna 4.4.5. [laras rpynna nokaszaresneil «Y 10BI€TBOPEHHOCTh YCIOBUSIMU OKa3aHUS yCIyTr», B

Oayutax
3HaueHnune
HcTouHukK
IMoka3zarenn nokasarteJis, B
uHpopmManumn
oasL1ax

5. lloka3aTtenu, XapakTepu3youye y10BJ1eTBOPEHHOCTDb YCJIOBUSIMHU OKa3aHUS

yeayr

100,00
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5.1. Jomns momyyaTeneld yciyr, KOTOpbIe TOTOBBI pEeKOMEHI0BATh 00pa30BaTEIbHYIO
OpraHM3aIfIo POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PpEKOMEH10BaTh, €CIIN
Ob1 ObIJIa BO3MOKHOCTB BBIOOpa 00pa30BaTesIbHOM oprann3anuu) (B % oT oouiero
YClia ONPOILIEHHBIX MOJTydyaTene yciayr).

100,00
5.1.1.I'0TOBHOCTH TOJIy4aTeaeH yCIyr peKOMEHI0BATh AHKETHUPOBAHUE
00pa3oBaTeNbHYI0 OPraHU3AIHI0 POJICTBEHHUKAM U 3HAKOMBIM | TPaXKIaH 10000
5.2 Jlons nomyuaTesneir o0pa3oBaTeNbHbIX YCIYT, YAOBIETBOPEHHBIX yI00CTBOM
rpaduka padoTsl opranuzanyy (B % oT 00LIero yrcia OnpolIeHHBIX MoTyJaTesei
00pa3oBaTeIbHBIX YCIIYT) 10000
5.2.1 Y 10BIETBOPEHHOCTD MOTyYaTesIe yCiIyr aHKETUPOBaHUE
OpraHMU3allIOHHBIMH YCIIOBUSIMU OKa3aHUS yCIyT rpaxaaH 10000
5.3. Jlons mostydarene yciiyr, yAOBIETBOPEHHBIX B 1IEJIOM YCIOBUSMH OKa3aHUS
ycayr B 00pa3oBaTenbHOM opranu3anuu (B % OT 00IIero Yucia OnpoIIeHHbIX
MOJTy4JaTesIel yCIIyr).

100,00
5.3.1.Y 10BIETBOPEHHOCTD MOTYyYaTeNIeH YCIYT B 1[EJI0OM AHKETUPOBAHUE
YCIOBUSIMU OKa3aHUs yCIYT B 00pa30BaTeIbHON OpraHU3aIuu rpaxaaH 10000

Tonbko 1o pesynbratam VHTEpHET-roI0COBAaHUS YYaCTHUKOB 0Opa30BaTEIbHOIO IpoLecca
TaK)X€ OIIEHMBAJIACh IpylNa MoKa3aTeled «YI0BIETBOPEHHOCTh YCIOBHUSIMU OKAa3aHUS YCIIyD».
KomruiekcHpll mokazarenb msatoi rpymmbl coctaBui 100 6aminoB, mockoilbKy MakcuManbHbie 100

OaioB MMOJIYYHJIN BCC TPHU IMOKA3ATCIIA JaAHHOM T'pYIIIBI.
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4.5. O0630p He3aBHCHMOI OLIEHKH Ka4eCcTBA YCJIOBHIA OCyllleCTBJIEHHUsI 00pa30BaTeIbHOM

nesreabHoctu MB/IOY nerckuii can «bepé3ka»

OOmmii  1moKa3areib

nestensHoct B MBJIOY nerckwmii can «bepéska» cocrasuser 78,53 Oamna.

B paspese oTaenbHbIX Ipyml okaszarenei nHpopmanus npeacTaBieHa HIxe.

OLICHKM KauecTBa YCJIOBMHM OCYIIECTBIEHUS 00pa3oBaTelbHOU

Tabmuua 4.5.1. [lepBas rpynna nokazateneit «OTKPBITOCTh U AOCTYIHOCTHh HH(pOpMAIK 00

o0pa3oBaTeNbHON OpraHU3aINIy, B Oayax

3HaueHnne
HUcrounnk
IMoxa3arenn T NOKa3aTeis, B
oasiax
1. IToka3aTesn, XapakTepu3yoLue OTKPbITOCTh U I0CTYIIHOCTD
uHdopmanum 00 00pazoBaTeJbHOH OPraHU3ANUU 96,37
1.1. CooTBeTcTBHE HHPOPMALIUH O ACATEIHHOCTH 00pa30BaTEIbHON OpraHU3aluy,
pa3MelleHHON Ha 00IIeJOCTYMHBIX MH()OPMAIIMOHHBIX pecypcax, €€ COAepKaHUIO
1 OpsiIKy (hopme), yCTaHOBICHHBIM HOPMATHBHBIMU IIPABOBBIMHU aKTaMHU
96,78
1.1.1. CooTBercTBHE HHPOPMALIMH O ACATEIHBHOCTH
00pa3oBaTeNbHON OpTaHU3aIMH, Pa3MEIICHHOW Ha | nndpopmarmoniit
MH(GOPMALMOHHBIX CTEH/AaX B IOMELEHUH 00pa30BaTeIbHON
OpraHu3aIlky, €€ COACPKAHUIO U OPSAKY (popme), crenn OY
YCTaHOBJIEHHBIM HOPMaTHUBHBIMH ITPABOBBIMU aKTaMH 100,00
1.1.2. CootBercTBrE HHPOPMALIUU O JAESTENIBHOCTH
o0pa3oBaTeNbHON OpraHu3aliy, pa3MeIIeHHOW Ha ounmanbHbIHA
ouIIMaILHOM caiiTe 00pa3oBaTEIHLHON OpraHU3aIlnH, €€ cauT
COJIEp’KaHUIO U MOPAIKY (opMe), yCTaHOBJIEHHBIM OpraHu3aIH
HOPMATHBHBIMH MTPABOBBIMU aKTaMH 93,55
1.2. Hanmuue Ha opuIMaabHOM caiiTe 00pa3oBaTelbHON OpraHu3alum
nH(pOpMalLIUY O JTUCTAHIIMOHHBIX CII0cO0ax 0OpaTHOW CBA3U U B3aUMOJIEHCTBUS C
NOJyYaTeIsIMUA YCIYyT U UX (PYHKIIMOHUPOBAHUE 100.00
)
1.2.1. Hannumne Ha opuuaibHOM caiiTe opraHu3aiun opuIMaTBHBINA
uHpOpMaIMY O AUCTAaHIIMOHHBIX ClIOcO0aX B3anMOJIEHCTBUSA CalT
C MOJyYaTeNasiMU yCIyT U UX QYHKIIMOHUPOBaHUE OpraHu3aluu 100,00
1.3. Jons mosyyaTenen yeiayr, yAOBIETBOPEHHBIX OTKPHITOCTHIO, TOJTHOTON U
JOCTYIMHOCTBIO HH(OPMAIIUH O IeATEILHOCTH 00pa30BaTeIbHOM OpraHu3aluy,
pa3MenieHHON Ha MH(QOPMAIIMOHHBIX CTEHIaX B MOMEIIEHUU 00pa30BaTeIbHOM
OpraHu3aIyy, Ha OHUIMATBHOM caiiTe 00pa30BaTEIbHOM OpraHNu3alluy B CETH
«UHTepHeT» (B % OT 00111eT0 YKciia ONPOIIEHHBIX ToTyJyaTenel yciayr). 93,35
1.3.1.Y 10B1€TBOPEHHOCTHh Ka4€CTBOM, MOJIHOTOU U
JOCTYITHOCTBIO HE{(bopMaunn 0 JIeATeNbHOCTH | AHKETHpOBAHHE
o0pa3oBaTeNnbHOM OpraHu3aluu, pa3MeleHHOW Ha
MH(POPMAIMOHHBIX CTEH/AaX B MOMEIEHHH 00pa30BaTeIbHON fpwiaan
OpTraHu3aI’ 96,70
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1.3.2. Y 10BAETBOPEHHOCTh Kau€CTBOM, MTOJIHOTOM 1
JTOCTYITHOCTBIO HH(DOPMAITUH O IEITEITLHOCTH

. N AQHKCTUPOBAHUE
00pa3oBaTeIbHON OpraHU3alMK, Pa3MEIICHHON Ha FpaIan
ounmansHOM caiite 06pa30BaTEILHON OPraHU3aIMH B CETH p
«HTEpHET 90,00

B nepsoii rpynne nokazateneit MBJIOY nerckwuii can «bepeska» Habpano 96,37 6annoB u3
100 Bo3mMoxHBIX. Ha cHMXeHUE MoKa3aTeNe MOBIUSIIM OTCYTCTBUE CIEAyroIel wuH(opManuu Ha
ouIMaEHOM caiiTe yupeKIeHUS:

- O YUCIIEHHOCTH OOYyYaroIluXcs MO peajr3yeMbIM 00pa30oBaTeIbHBIM MPOTpaMMaM 3a CUeT
OIO/DKETHBIX accUTHOBaHWM  (enmepanpHOro OrO/KETa, OMOKETOB CcyObekToB Poccuiickoit
denepanyu, MECTHBIX OIOKETOB M IO JOroBopaM 00 00pa30BaHHMHM 3a CYET CPEACTB GU3NYCCKUX U
(WK FOPUINYECKUX JTHII;

- 00 oObemMe 00pa3oBaTEIILHON JEATEIHLHOCTH, (UHAHCOBOE OOECIEUYCHHE KOTOPOM
OCYIIECTBIISIETCA 3a CYeT OI/UKETHBIX AaCCUTHOBAHUU (QenepaabHOro OrKera, OKPKETOB
cyobekToB Poccuiickori denepaninu, MECTHBIX OFOJDKETOB, IO JIOTOBOpaM 00 0Opa3oBaHUU 3a CYET

cpencTB pu3HUeCKUX U (WIHM) FOPUIAYECKHUX JIHIIL.

Tabmuua 4.5.2. Bropas rpynmna noka3zareneit «KoMpopTHOCTB YCIIOBHIA MTPEeIOCTaBICHUS

yCIIyr», B 0amiax

HcTounuk 3HavyeHHe MOKA3aTesl,
IToxa3arenn
HHpoOpMaLNH B 0as1ax

2. [loka3zaresu, XapakTepusymoiue KOM(pOPTHOCTD YCJIOBUIH
NPeJO0CTABJICHUS YCIYT

5 yeu 58,30
2.1. Obecneuenre B 00pa3oBaTEeIbHON OpraHu3aluy KOM(OPTHBIX
YCIIOBUH 7151 IPEJOCTABIEHUS YCIIYT 20.00

. o uLHAIBHBIN

2.1.1. Hannumne koMpOpTHBIX YCIOBUHN AT Cg)ﬁTu
MIPEIOCTABIICHUS YCII

P yemyr Opra"u3anuu 20,00
2.2 Jlons moy4aTese yCiayr yIOBIETBOPEHHBIX KOM(DOPTHOCTHIO
MIPEOCTaBIIEHUS YCIYT 00pa3oBaTeIbHON OpraHu3anuei 96.60
2.2.1.Y 1oBneTBOPEHHOCTh KOM(POPTHOCTHIO

o aHKETUPOBaHUE

MIPEIOCTABIIEHUS YCIyT 00pa30BaTeIbHOM -
OopraHu3anuen P 96,60

[To BTOpOomy pazmeny mokazatenein «KoMOpPTHOCTH YCIOBHI NPEIOCTABICHHS YCIYT»

yupexaenuto npucBoeno 58,30 6amioB u3 100 MakcuManabHO BO3MOXKHBIX. CHM)KEHHE CBSI3aHO C
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OTCYTCTBHEM Ha O(UIMAIIBHOM caiiTe mHpopMaInuu o ciaenyronmx (hakrtopax, 00ecIeurnBarOnuX B

o0pa3oBaTenbHOM opranu3ainuu KoMGOpTHbIEC YCIOBHS MPEJOCTABICHUS YCIIYT:

- Hanuuue KOoM(OpTHOW 30HBI OTABIXa (OKUAAHUS) OOOPYHAOBAHHON COOTBETCTBYIOLICH

MeO0eJIblo;

- HAJINYUC U IIOHATHOCTb HABUTI'aAllMW BHYTPH OpraHU3aIuu;

- HAJIMYUE U JOCTYIITHOCTD MMUTHEBOM BOJIbI,

- HAJIMYUE U JOCTYITHOCTh CAHUTAPHO-TUTHCHUYCCKUX HOMGI.HCHI/If/'I.

Tabmuua 4.5.3. TpeTss rpynmna nokaszarenei «/{ocTynmHOCTb yciayr /Ui HHBAIMAOBY, B Oajuiax

Hcrounuk 3HavyeHHe MOKAa3aTesl,
IToxa3arenn
HHpopManuu B 0as1ax
3. [loka3atenu, XapaKTepu3ylIlue J0CTYIIHOCTb YCJIYT 1JIl
HHBAJIUI0B 38,00
3.1. O6opynoBanue nmoMemeHni 00pa3oBaTeIbHON OpraHu3aIui 1
Ipujeraromieil K He TeppUTOpUH € y4ETOM JOCTYIHOCTHU JJIsl UHBAJIMJIOB o
3.1.1. Hanuuue B nomenieHusx oopa3oBaTeabHON o(pUIATIbHBIN
OpraHu3allM U Ha pUjleraroleil K Heil TeppuToOpuu caifr
Opra’u3anuu 0,00
3.2. OGecnieueHue B 00pa3oBaTeIbHON OpraHU3aluu YCIOBUN
JOCTYITHOCTH, MTO3BOJISIOIIMX MHBAJIMIAM I10JIy4aTh YCIyTH HapaBHE C
JIPYTUMH 20,00
3.2.1. HVaquHe B 00pa3oBaTeNbHON OpraHU3aIlu obuIHATE b
YCIIOBUHM JOCTYIHOCTH, O3BOJISIOIINX UHBAJIUAM caiiT
MOJTy4yaTh yCIyry HapaBHE C JPYTUMHU OpTaHH3AIHH 20,00
3.3. Jons nomyyaTenel ycayr, YAOBIETBOPEHHBIX JOCTYIHOCTbIO YCIYT
U1 MTHBAJUAOB (B % OT OOIIEro 4nciia ONpoUIeHHBIX MoTydaTeneil yciyr
— UHBAJIUJIOB).
100,00
3.3.1.Y 10BIETBOPEHHOCTD AOCTYIHOCTBIO YCIYT IS aHKETHPOBaHUE
HNHBAJINI0B rpaxxaan 100.00

Tperbst rpynma nokazarened «JlOCTYIMHOCTh YCIyr Uil WHBAJIHWJIOB» MMEET MHUHHMAJIBHOE

3HaueHue cpeau Bcex 5 rpymm — 38 6amioB u3 100 makcumanbHbIX. Ha HM3KOE 3HAYeHHE NaHHOM

TpYIIIBI IoKa3aTeleili B COOTBETCTBUH C HH(I)OpMaHHCﬁ Ha O(bI/II_[I/IaJIBHOM caiiTe MOBJIHAIO

OTCYTCTBHE OOOPY/JIOBAHHBIX MTOMENMICHUH B 00pa30BaTeIbHON OpraHU3alliid U TPUIICTAIONICH K HEel

TEPPUTOPHUU C YUETOM JTOCTYIHOCTH ISl UHBAJIMOB, & IMEHHO:

1) 060pyaOBaHHBIX BXOJHBIX IPYIII HaHIycaMH (ITOIbEMHBIMHU IIaT(GOpMaMH);

2) BBIZICJICHHBIX CTOSHOK JIs1 aBTOTPAHCHOPTHBIX CPECACTB MHBAJINIOB,

3) amanTUpPOBAHHBIX JTU(PTOB, MOPYUHEH, PACIIUPEHHBIX IBEPHBIX POEMOB;
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4) CMEHHBIX Kpece-KOJISICOK;

5) crenuanbHO 000PYAOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX TTOMEUICHHI B 00pa3oBaTelIbHOMN
OpraHM3alMH.

B o0pa3oBaTenbHON OpraHuM3aluyd HE OOECIEYEHBI CIEAYIOUIME YCIOBUS IOCTYIHOCTH,
MO3BOJISIIOIINE WHBAJIKAJIAM MOJIy4aTh YCIYTY HapaBHE C APYTUMHU:

1) nybnupoBaHue /Ui MHBAJIUAOB MO CAYXY U 3pPEHHIO 3BYKOBOW U 3pUTENIbHOI HHpOpMAaINH;

2) nyOiMpoBaHWE HAJIIMCEH, 3HAKOB M HMHOW TEKCTOBOM W Tpaduueckoil wmHOOpMaIIu
3HAKaMH, BBITIOJIHEHHBIMU Pelibe(hyHO-TOYeUHBbIM IIpudTOoM bpaiis;

3) BO3MOXHOCTb IIPENOCTABJICHUS HWHBAIUAAM IO CIyXy (CIyXy U 3pEHHIO) YCIyT
cypaomnepeBourka (TudI0CypAOepeBOIINKA);

4) momoib, OKa3bpiBaeMasi pabOTHHMKaMU 00pa30BaTENbHON OpraHU3aluu, MPOIICIIIMMU
HeoOxomuMoe o0ydeHHE (MHCTPYKTHPOBAHHE) TIO COMPOBOXKICHUIO WHBAIHIOB B ITOMEIICHHUSIX
00pa30BaTeNbHON OpraHu3aluy U Ha MIPHIICTAIOIICH TEPPUTOPUH,

5) Hanu4YKre BO3MOKHOCTH TPEIOCTABICHHS YCIYTH B TUCTAHIIMOHHOM PEKUME UITH Ha JIOMY.

[Tpu 5TOM BCe y4yaCTHHKM OOpa30BATEIBHOTO IMPOLIECCa, YYaCTBOBABIIUE B TOJIOCOBAHUU U
HMMEIOIINE WHBAJIUIHOCTH, MOJHOCTHIO YIOBJIETBOPEHBI JOCTYIMHOCTBHIO YCIYr HJisi WHBAJIUIOB B

00pa3oBaTeNbHON OPTaHU3AIHH.

Tabnuua 4.5.4. YerBepras rpynmna nokasaresnei «/{o0poxenareabHOCTb, BEXKIUBOCTh

PabOTHUKOB 00pa30BaTENBHBIX OpPraHU3aIuii», B 0amiax

3HaueHune
Hcerounuk
Iloxa3arenn T R nokKa3arteJisi, B
P Oas1ax
4. IToxa3arenu, XapakTepu3yoLue 100poxKeNaTeIbHOCTh, BesKJIUBOCTh
PaGoOTHUKOB 00pa30BaTeIbHbIX OPraHU3alui
100,00

4.1. onst mosyyatesnei yciuyr, ylI0BI€TBOPEHHBIX JOOPOKENIaTeIbHOCTBIO,
BEKJIMBOCTHIO pAOOTHUKOB 00pPa30BaTEIBLHON OpraHU3alluK, 00ECTICUNBAIOIITUX
NEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE MOJIyYaTeNs YCIyTH IPU
HENOCPEeACTBEHHOM O0OpallleHNH B Opranu3anuio (B % ot od1ero uncia
OIIPOLIEHHBIX NOJyYaTeNel yCiIyr). 100,00

4.1.1.Y 1oBIETBOPEHHOCTh JOOPOKENATENHEHOCTBIO,
BEXJIMBOCTHIO PaOOTHUKOB 00pa30BaTeIbHON OpraHU3alHH,
o0ecreynBaroIUX MEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE aHKETHPOBaHUE
TOJTyYaTeNst yCIyrd (aAMHHUACTPATHBHBIN ITEPCOHAI M TPOYHE | TPaXKIAaH
paOOTHHKHM) MPH HEMOCPEICTBEHHOM O0pallleHUH B
00pa3oBaTeNbHYIO0 OPraHU3aIUI0

100,00
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4.2. Jlons moJrydaTeneii yCeIyr, yI0BIETBOPEHHBIX JOOPOKENATEIbHOCTHIO,
BEXKIIMBOCTHIO PAOOTHUKOB 00Pa30BaTEIbLHON OpraHU3alluH, 00ECIICUNBAIOIINX
HEMOCPEJACTBEHHOE OKa3aHUe YCIYTH P OOpallieHu: B opraHu3anuio (B % ot

00IIero Yyncia ONpOIICHHBIX MOJydaTelel yCiyr).

100,00

4.2.1.Y 1oBNETBOPEHHOCTD JOOPOKENATEIEHOCTBIO,
BEXJIMBOCTHIO pAOOTHHUKOB 00pa30BaTEILHON OpraHU3allty,
o0ecTIeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH
(mpemoaBatenu, TpEHEPBl, HHCTPYKTOPHI U IPOYHE
paboTHUKHM) Tpu oOpaIieHny B 00pa3oBaTeIbHYO
OpraHHU3aLHUI0

AHKCTUPOBAHHUC
I'paxaaH

100,00

4.3. lonst moryyaTesnei ycuyr, yI0BIETBOPEHHBIX JOOPOKENATEIbHOCTHIO,
BEXKIIMBOCTHIO PAOOTHUKOB 00Pa30BaTEIILHOM OPTaHU3aIluH [P UCTI0JIh30BAHUHT
JTUCTAHIIMOHHBIX OPM B3auMoaeUcTBUS (B % OT OOIIETO YKCiIa OMPOIICHHBIX

MOJTyJaTeNIe YCIIyT).

100,00

4.3.1.Y 10BI€TBOPEHHOCTH JOOPOKENATEIHHOCTHIO,
BE)XJIMBOCTHIO pAaOOTHUKOB 00pa30BaTEILHON OpraHU3aIun
MIPU UCTIOJIb30BAaHUU JUCTAHIIMOHHBIX (POPM B3aUMOJACHCTBUS
(1o TenedoHy, 1Mo MEKTPOHHOM MOYTE, C IIOMOIIBI0
AJIEKTPOHHBIX CEPBHUCOB (ITOJIA4X HJIEKTPOHHOTO OOpaIIeHuUs
(>kanmoObl, MPETIOKEHUS ), TIOIYYSHUST KOHCYIIBTAIUHU 110
OKa3bIBAEMBIM YCIIYTaM | TIp.)

AHKCTUPOBAHHUC
I'paxXaaH

100,00

Yersepras IIOKa3aTesen

rpymnma

«/1oOpoxkenarenbHOCTb,

BCKIIMBOCTH

PabOTHUKOB

00pa3oBaTEeNbHBIX OpPraHU3aIMii» OLIEHUBAIACH TOJIBKO IO pe3ylibTaTaM MHTEpHET-TOI0COBaHHS

YYaCTHUKOB 00pa3oBaTeIbHOTO Tporiecca. KoMIiekcHbIH oka3aTelb JanHou rpynmnsl coctaBmt 100

6aJ10B, MOCKOJIBbKY MakcuMaibHble 100 0anoB Mosyymsin BCe TPU MoKa3aTessl JaHHOW IPYIIIBL.

Tabnuna 4.5.5. [Igras rpynna nokasareneil «Y 10BI€TBOPEHHOCTb YCIOBUSMHU OKa3aHUsS yCIyr», B

Oaimax
3HaveHue
HUcTounuk
IMoxa3arenn pHopMALEN noKa3areJsi, B
P 0aJsax
5. lloka3aTesiu, XapaKkTepu3yoliye yI0BJIeTBOPEHHOCTDh YCJIOBUSMU OKA3aHUS
e 100,00
5.1. Jlons monydareneit yciryT, KOTOpbIe TOTOBBI pEKOMEHI0BATh 00Pa30BaTEIbHYIO
OpraHMU3aINI0 POJACTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl €€ PpEKOMEH/I0BaTh, €CIIN
OBl OBLJIa BOBMOXKHOCTH BBIOOpa 00pa3oBaTeabHOM opranu3amnun) (B % oT o01iero
YyClia ONMPOIIEHHBIX TOTyJaTeNneit yCiayr).
100,00

5.1.1.I'0TOBHOCTB mONy4aTeneil yciayr peKoMeH/10BaTh
00pa30BaTeNbHYI0 OPraHU3alHI0 POJICTBEHHUKAM U 3HaKOMBIM

AHKETUPOBAHUE
IpaKJIaH

100,00
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5.2 Jlonst mosryyatesnieil 00pa3oBaTeNbHBIX YCIIYT, YAOBIETBOPEHHBIX YI00CTBOM
rpaduka paboTsl opraHuzanuu (B % oT oOLIero yucia ONpoIIeHHbIX MoyJyaTenen

00pa3oBaTENbHBIX YCIYT)

100,00
5.2.1 Y 10BIETBOPEHHOCTD NOJyYaTeNeH yCiayr aHKETUPOBaHUE
OpraHMU3allIOHHBIMH YCIIOBUSIMU OKa3aHUS yCIyT rpaxaaH 100.00
5.3. Jlons mostydarene yciiyr, yAOBIETBOPEHHBIX B 1I€JIOM YCIOBUSMH OKa3aHUS
yCIIyT B 00pa3oBaTelIbHOM opranu3anui (B % ot oOIIero yncia OnpoIIeHHbIX
MoJty4yaTesie yciyr).

100,00
5.3.1.Y 10BAETBOPEHHOCTD MOJy4aTENICH yCIyT B LIEJIOM AHKETHPOBAHUE
YCJIOBUSIMHU OKa3aHHUsS yCIYyT B 00pa30BaTeIbHOW OpraHU3aIlH rpaxkJaaH 10000

Tonsko 10 pe3yiibTaTaM I/IHTepHeT-FOHOCOBaHI/IH Y4aCTHHUKOB 06p8.30BaTeJ'ILHOFO Imponecca

TAKKC OLCHHBAJIACh TpYIIIa rnokasareJieit ((y,ZLOBJ'IeTBOpeHHOCTL YCIOBUSAMU OKa3aHUA YCIIYI».

KomruiekcHpll nmokasarenb msaTod rpymnmbl coctaBuil 100 6amoB, mockonbKy MakcumaibHbie 100

0aJUIOB MOJIYYMIJIA BCE TPH MOKA3aTeNsl JAHHOW TPYIIIBL.
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4.6. O0630p He3aBHMCHMON OLIEHKH KayecTBAa YCJIOBHIA 0CyIleCTBJIEHUsI 00pa30BaTeJbHOM

aesteabHoctu MBY IO/ « Tamrrbinexknid HIT»

OOmmii  1moKa3areib

nestenbHocTd B MBY IO/ «Tamreinckuii LIIT» cocraBisier 76,84 Gana.

B paspese oTaenbHbIX Ipym Mokaszarenei nHpopmaius npeacTapieHa HIKE.

OLICHKM KauecTBa YCJIOBMHM OCYIIECTBIEHUS 00pa3oBaTelbHOU

Tabmuua 4.5.1. [lepBas rpynna nokazateneit «OTKPBITOCTh U AOCTYIHOCTHh HH(pOpMAIK 00

o0pa3oBaTeNbHON OpraHU3aINIy, B Oayax

3HaueHnne
HUcrounnk
IMoxa3arenn T NOKa3aTeis, B
oasiax
1. IToka3aTesn, XapakTepu3y0He OTKPbITOCTh U IOCTYIIHOCTh
uHdopmanum 00 00pazoBaTeJbHOH OPraHU3ANUU 94,50
1.1. CooTBeTcTBHE HHPOPMALIUH O ACATEIHHOCTH 00pa30BaTEIbHON OpraHU3aluy,
pa3MelleHHON Ha 00IIeJOCTYMHBIX MH()OPMAIIMOHHBIX pecypcax, €€ COAepKaHUIO
1 TOpsiIKY (opme), yCTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMU aKTaMHU
91,67
1.1.1. CooTBercTBHE HHPOPMALIMH O ACATEIHBHOCTH
00pa3oBaTeNbHON OpTaHU3aIMH, Pa3MEIICHHOW Ha | nndpopmarmoniit
MH(GOPMALMOHHBIX CTEH/AaX B IOMELEHUH 00pa30BaTeIbHON
OpraHu3aIlky, €€ COACPKAHUIO U OPSAKY (popme), crenn OY
YCTaHOBJICHHBIM HOPMAaTHUBHBIMU ITPABOBBIMH AKTaMH 100,00
1.1.2. CootBercTBrE HHPOPMALIUU O JAESTENIBHOCTH
o0pa3oBaTeNbHON OpraHu3aliy, pa3MeIIeHHOW Ha ounmanbHbIHA
ouIIMaILHOM caiiTe 00pa3oBaTEIHLHON OpraHU3aIlnH, €€ cauT
COJIEp’KaHUIO U MOPAIKY (opMe), yCTaHOBJIEHHBIM OpraHu3aIH
HOPMATHBHBIMH MTPABOBBIMU aKTaMHU 83,33
1.2. Hanmuue Ha opuIMaabHOM caiiTe 00pa3oBaTelbHON OpraHu3alum
nH(pOpMalLIUY O JTUCTAHIIMOHHBIX CII0cO0ax 0OpaTHOW CBA3U U B3aUMOJIEHCTBUS C
NOJyYaTeIsIMUA YCIYyT U UX (PYHKIIMOHUPOBAHUE 90.00
)
1.2.1. Hannume Ha opuIMaIbHOM caiiTe opraHu3aliu opuIMaTBHBINA
uHpOpMaIUY O AUCTAHIIMOHHBIX CIIOcO0aX B3auMOJEHCTBUSA CalT
C MOJyYaTeNasiMU yCIyT U UX QYHKIIMOHUPOBaHUE OpraHu3aluu 90,00
1.3. Jons mosyyaTenen yeiayr, yAOBIETBOPEHHBIX OTKPHITOCTHIO, TOJTHOTON U
JOCTYIHOCTBIO HH(OPMAITUH O IEeSTETbHOCTH 00pa30BaTeIbHOM OpraHnu3aIui,
pa3MenieHHON Ha MH(QOPMAIIMOHHBIX CTEHIaX B MOMEIIEHUU 00pa30BaTeIbHOM
OpraHu3aIyy, Ha OHUIMATBHOM caiiTe 00pa30BaTEIbHOM OpraHNu3alluy B CETH
«UHTepHeT» (B % OT 00111eT0 YKciia ONPOIIEHHBIX ToTyJyaTenel yciayr). 100,00
1.3.1.Y 10B1€TBOPEHHOCTHh Ka4€CTBOM, MOJIHOTOU U
JOCTYIHOCTBIO MH(POPMAIIUH O 1eATENbHOCTH
o0pa3oBaTeNnbHOM OpraHu3aluu, pa3MeleHHOW Ha AHKCTHPOBAHIE
MH(POPMAIMOHHBIX CTEH/AaX B MOMEIEHHH 00pa30BaTeIbHON fpwiaan
OpTraHu3aI’ 100,00
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1.3.2. Y 10BJAETBOPEHHOCTh Ka4€CTBOM, MTOJTHOTON U
JTOCTYITHOCTBIO HH(DOPMAITUH O IEITEITLHOCTH

. N AQHKCTUPOBAHUE
00pa3oBaTeabHON OpraHU3alMK, Pa3MEIICHHONW Ha FpaIan
ounmansHOM caiite 06pa30BaTEILHON OPraHU3aIMH B CETH p
«HTEpHET 100,00

B nepgoii rpynne nokazareneit MBY JIOJ «Tamremckuii LIAT» nadpano 94,50 6ammos u3
100 Bo3moOxHBIX. Ha CHM)KEHHME mOKazaTened IOBIMSUIM OTCYTCTBHE CIEAYIOUIMX JAHHBIX Ha
opUIHATEHOM CaliTe YUPEKICHHUS:

- O YUCIIEHHOCTH OOYyYaroIluXcs MO peajr3yeMbIM 00pa30oBaTeIbHBIM MPOTpaMMaM 3a CUeT
OIO/DKETHBIX acCHTHOBaHWH  (enepambHOro OrOJKETa, OIOKETOB CyOBEeKTOB Poccuiickoii
®denepanyu, MECTHBIX OIO/DKETOB M MO JOTOBOpaM 00 00pa30BaHUU 3a CUET CPEACTB (DU3UUECKUX U
(WK FOPUINYECKUX JTHII;

- 00 oObemMe 00pa3oBaTEIILHON JEATEIHLHOCTH, (UHAHCOBOE OOECIEUYCHHE KOTOPOM
OCYIIECTBIISICTCS 3a CYET OIO/UKETHBIX AaCCUTHOBAHMU (QenepaibHOro Orojpkera, OIOIKETOB
cyobexToB Poccuiickoit Denepaiii, MECTHBIX OIOJIKETOB, 1O AOroBopaM 00 00Opa3oBaHHM 3a CYET
cpencTB pu3HUECKUX U (WIH) FOPUIAYSCKUX JIHII;

- nopsiaka odopmileHusT BO3HUKHOBEHHUS, MPUOCTAHOBJICHHS M TMPEKPAIICHUS OTHOILICHUM
Mexay oOpa3oBaTeabHOM opraHuzauued U oOydaromuMHcs U (WIM) POJUTENAMU (3aKOHHBIMU
MPEJCTaBUTEIISIMU) HECOBEPIIEHHOIETHUX 00yUYarOMINXCs);

- KOJIJIEKTUBHOT'O TPYAOBOT'0 JOTOBODA,;

- OTYeTa O pe3yibTaTax caMooOC/IeJOBaHUS.

[To xputepuro «Hamuume Ha oduIMATEHOM caiiTe 00pa30BaTENIBHOW OpraHU3AINHI
nHpOpMAIMK O JUCTAHIMOHHBIX CIOCO0aX OOpaTHOW CBSI3M M B3aUMOJICWCTBHS C IMOJy4YaTeIsIMH
yCIyr U UX (YHKUMOHHUPOBAHHE» OTCYTCTBYIOT CIEAYIOLIME TUCTAHIIMOHHBIE CIOCOOBI 0OpaTHOM
CBSI3U M B3aMMOJEUCTBUS C NOIyJaTeIsIMU yCIYT:

- 3JIEKTPOHHBIE CEPBUCHI (IS MOAAYU ANIEKTPOHHOIO OOpalieHus (3kajao0bl, MPeaoKeHus),
MOJTyYeHUST KOHCYJIBTAIMH TT0 OKA3bIBAEMBIM yCIyraM U MHBIE);

- pazzen opuIMaILHOTO caiita «HacTo 3a1aBaeMble BOIIPOCHI»;

- UHBIC TUCTAaHIIMOHHBIC CIIOCOOBI B3aHMOJICHCTBUS.
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Tabnuma 4.6.2. Bropas rpynma nmoka3zareneit «KoMpopTHOCT yCIOBU MTPEAOCTABICHUS

yCIIyr», B 0aiax

HcTouHuK 3HauyeHHe MOKAa3aTes,
IHoka3zaTenu
uHpopManun B 0asutax
2. Iloka3aren, XapakTepusyouue KOMGpOPTHOCTb YCJIOBH M
NpPeI0CTABJIECHHUS YCIYT
g VY 59,80
2.1. O6ecnevyenune B 00pa3oBaTeIbHON OpraHU3ai KOM(OPTHBIX
YCIIOBUM JIJISl TPEIOCTABICHUS YCIIYT 20.00
N o(uIMaTbHbINA
2.1.1. Hanmnune koM(pOPTHBIX YCIOBUM IS c;bﬁTH
IIPEIOCTABIICHUS YCII
P yeyr OpraHu3aluu 20,00
2.2 Jlonst moy4aresnei yciayr yaoBIEeTBOPEHHBIX KOM(POPTHOCTHIO
MPEAOCTaBIICHUSI YCIYT 00pa30BaTeIbHON OpraHu3aluen 99 60
2.2.1.Y 10BneTBOPEHHOCTh KOMGOPTHOCTHIO
. aHKETUPOBaHUE
MIPEIOCTaBIICHUS YCIAYT 00pa3oBaTeIbHOU
o rpaKJIaH
opraHusanuen 99,60

[To BTOpOMY pasneny mnokazarenerd «KoMpOpPTHOCT YCIOBHE NPEIOCTABICHHS YCIYT»
yupexaenuto npucsoeHo 59,80 6amnoB u3 100 mMakcumManbHO BO3MOXKHBIX. CHIKEHUE CBSI3aHO C
OTCYTCTBHEM Ha O(HIMAILHOM caiiTe HHPOpPMAIMH O CIEAYImuX (akTopax, 00ecnednBaroNiX B
00pa30BaTeNBLHON OpraHu3auu KOM(POPTHBIC YCIOBUS TPEOCTABICHUS YCITYT:

- Hamuyhe KOMQOPTHOW 30HBI OTAbIXa (OKUAAHHS) OOOPYIOBAHHON COOTBETCTBYIOIIEH
MeOENbIo;

- HaJIMYWe ¥ TIOHSATHOCTh HABUTAIIMHA BHYTPU OpPTaHHU3AIIHH,

- HaJIM49We U JIOCTYITHOCT MTUTHEBOU BO/IBI;

- HAJIMYUEC U JOCTYITHOCTb CAHUTAPHO-TUTHCHUYCCKUX MMOMEIICHUH.

Tabmuna 4.6.3. Tpetbst rpymnmna nokaszateniel «/[ocTymHOCT yeayT Il MHBAIHIOBY, B Oayliax

HNcrounuk 3HaueHHe nmoxkasarteJis,

Iloka3zarenu
uHopManun B 0aj1ax

3. IToka3artesn, XapakTepu3youye J0CTYNHOCTb YCJIYT JJIs
HMHBAJINJI0B 30,00

3.1. O6opynoBaHue NOMeIIEHUI 00pa30BaTeIbHON OpraHu3aluu 1

MPUJIETAIOIIEN K HEM TEPPUTOPUH € YUIETOM JOCTYIHOCTH JIJIsl UHBAJIMIOB 06

3.1.1. Hannyue B nomenieHusx o0pa3oBaTeabHON OopUIATIbHBIN
OpraHM3ally U Ha IpUJIETAoLIEN K HEMl TeppUTOpun caT
Opra"u3anuu 0,00
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3.2. Obecnieuenue B 00pa30BaTEIbHON OPraHU3alUK YCIOBHMA
JOCTYITHOCTH, TIO3BOJISIOIINX MHBAJIHAM HOIy4aTh YCIYTH HApaBHE C
JPYTUMU 0,00

3.2.1. HvaquI/Ie B 00pa30BaTEIIbHON OpraHU3aIluu obuIHATEHbH
YCIIOBHUM JIOCTYIMHOCTH, TO3BOJISIOIINX MHBATUIAM caiit
MOJIy4aTh YCIyTU HapaBHE C IPYTUMU OpraHM3AIMH 0.00

3.3. Jous mostyyaTesnen yciyr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT
TUTSE MTHBATTUIOB (B % OT 0OIIeTo Yncia OMPOIICHHBIX MOydaTeNield yeIyr

— UHBAJIUJIOB).

) 100,00
3.3.1.Y 10BI€TBOPEHHOCTH AOCTYITHOCTBIO YCIYT JJIs AHKETUPOBAHUE
HWHBAJINI0B rpaxxaan 100,00

Tpetps rpymnma nokazarene «JloCTymHOCTh yCIyr Juisi MHBAJIWJIOB» MMEET MHUHUMAJIbHOE
3HaueHue cpeau Bcex 5 rpymnn — 30 6amioB u3 100 makcumanbHbix. Ha HU3KOE 3HAaYeHHE NaHHOM
IpyNnbl TOKa3aTeleld B COOTBETCTBHM ¢ MHQpopMaIMeil Ha opUIMaTbHOM CalTe OKa3aJlo BIIMSHUE
OTCYTCTBHE OOOPYJIOBAHHBIX IMOMEIICHUN B 00pa30BaTEeIbHON OpraHU3alliy U MPUIICTAIONICH K Hel
TEPPUTOPHUU C YUYETOM JTOCTYIMHOCTH JIJIsi UHBAJUJIOB, & UMEHHO:

1) 00opynoBaHHBIX BXOJHBIX TPYII HaHAycamMH (IOABEMHBIMHU IIATPOPMaAMH);

2) BBIICTICHHBIX CTOSHOK JIJISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB;

3) amanTUpPOBAHHBIX JTU(PTOB, TOPYYHEH, PACIIUPEHHBIX JIBEPHBIX TIPOSMOB;

4) CMEHHBIX Kpeces-KOJISICOK;

5) cnienuanbHO 000PYAOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIIeHH B 00pa3oBaTeNbHOMN
OpraHu3alyy.

B oOpa3oBaTenbHOl opraHu3anuud He OOecleyeHbl CIEAYIOIIUE YCIOBUS JIOCTYITHOCTH,
MO3BOJISIIOIIME MHBAINAM MOJIy4aTh YCIYTH HapaBHE C APYTUMU:

1) nybnvupoBaHue Ui MHBAJIUAOB MO CIYXY U 3pPEHHIO 3BYKOBOI U 3pUTENBbHON HHpOpMaIIHH;

2) nyOnupoBaHHWE HaJMUCEH, 3HAKOB W WHOW TEKCTOBOW M rpaduueckor uHbOpMauu
3HaKaMHM, BBHITTOJIHEHHBIMU peNibehHO-TOUCYHBIM mIpudTOM bpaiiis;

3) BO3MOXXHOCTb MPENOCTABJIEHUS HHBAIUAAM 1O CIyXy (CIyXy U 3pEHHIO) YCIyT
cypaonepeBourKa (TuhIOCYpI0TIepEBOIUNKA);

4) Hanmu4Ke albTePHATUBHON BEpCUHU OPHUIIMAILHOTO caiiTa 00pa3oBaTeNbHON OpraHU3aIlui B
cetu "MHTEpHET" NI MHBAJIMIOB 110 3PEHUIO;

5) momomib, OKa3biBaeMasi paOOTHHKAMU O0pa30BaTEIBHOW OpraHU3AIMH, MPOIIEAIIUMHA
HeoOxonuMoe oO0ydeHHe (MHCTPYKTUPOBAHHE) TIO COMPOBOXKICHUIO WHBAIHIOB B IOMEIICHUSX
o0pa3oBaTeNbHON OpraHu3aliy U Ha MPHUIIETAIOIIeH TeppUTOPHH,

6) HAJIMYHUE BO3MOKHOCTHU MPEAOCTABIICHUA YCIYT B AMCTAHIHUOHHOM PEKHUME UJIK Ha IOMY.
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[Tpu 3TOM BCe y4yaCTHHKH OOpPa30BaTEIbHOTO IMPOLIECCa, YYaCTBOBABIINE B TOJIOCOBAHUU U

HMCIOIUE HMHBAJIWMAHOCTH, INOJHOCTBIO YAOBJICTBOPCHBI AOCTYIIHOCTBIO YCIYI' [JId HHBAJIXAOB B

00pa3oBaTeNbHON OPTaHU3aAIIH.

Tabnuma 4.6.4. UerBepTas rpyria nokasarenei «J{o0pokenarenbHOCTh, BEXKIUBOCTh

paboTHUKOB 00pa30BaTEIbHBIX OPraHU3alINIi», B Oaiax

3HaveHune
Hcrounuk
IToxa3zarenn b noKasareJisi, B
Oasiax
4. Iloka3artein, XapaKTepHU3yIolIue 100P0KeIATEIbHOCTb, BEKJINBOCTH
PadoTHHKOB 00pPa30BaTeJbLHbIX OPraHU3aIUil 99,92
4.1. Jlona mosydaTeneii yciyr, yaI0BI€TBOPEHHBIX JOOPOKENATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OpraHU3AIMH, 00ECIICYHBAOIINX
MEPBUYHBII KOHTAKT U UHGOPMUPOBAHKE NOy4YaTelNsl yCIyTy MpH
HETOCPECTBEHHOM OOpaIeHny B OpraHu3amuio (B % OT o0mero yncna
OIIPOLICHHBIX MOJIyyaTeneil ycuyr). 100,00
4.1.1.Y 10BIE€TBOPEHHOCTH JI0OPOKENATEILHOCTHIO,
BEXKJIMBOCTHIO pAOOTHUKOB 00pPa30BaTEILHON OpraHU3allNuH,
o0ecrevnBarIIUX NePBUYHBIA KOHTAKT U HHPOPMHUPOBAHUE AHKETUPOBaHUE
MoJTydaTetst yCIyTru (aAMIUHUCTPATHBHBIA IEPCOHA U TIPOYHE | TPaXIaH
PabOTHHMKH) TIPH HETIOCPEJACTBEHHOM OOpAaIlCHUH B
00pa30BaTeNbHYI0 OPraHU3aINIO 100,00
4.2. lonst mosrydatesen yciuyr, YIOBICTBOPEHHBIX T0OPOKENaTeTbHOCTHIO,
BEXKJIMBOCTHIO0 PAOOTHUKOB 00pa30BaTeIbHON OpraHU3aIlH, 00€CTIEYHBAIOIINX
HETIOCPEICTBEHHOE OKa3aHue YCIyTH NPy 00palieHuy B opranuzaiuio (B % ot
00I1Iero YncIIa ONMPOUICHHBIX MOJIydaTeNe ycuyr). 99,80
4.2.1.Y 10BNE€TBOPEHHOCTH JOOPOKENATEIHHOCTHIO,
BEKJIMBOCTHIO PAaOOTHUKOB 00pa30BaTEIbHON OpraHU3AIIHH,
o0ecrneunBaoIIUX HEMOCPEICTBEHHOE OKa3aHUE YCIyTU AHKETUPOBAHUE
(mpemnoiaBaTeny, TPEHEPHI, UHCTPYKTOPHI U TIPOUHE rpaxaaH
PabOTHHKM) TIPU OOpaIIEeHNH B 00Pa30BATEIBHYIO
OpraHu3aluo 99,80
4.3. lonst mostydatesnei yciuyr, YIOBIETBOPEHHBIX T0OPOKENaTeTbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OpTraHU3AIMH MIPU HCIIOTH30BAHUH
JTUCTAaHIIMOHHBIX (hOPM B3auMOIeHCTBHSI (B %0 OT 0OIIIETo Ynciia ONMPOIICHHBIX
MOJTydaTeNnei ycuyr).
100,00

4.3.1.Y 10BIE€TBOPEHHOCTH I0OPOKENATEIHHOCTHIO,
BEXKJIMBOCTHIO PaOOTHUKOB 00pa30BaTEIbHON OpraHU3AIHH
IIPH UCIIOJIb30BAHUU JUCTAHLMOHHBIX (POPM B3aUMOJIEHCTBUS
(o TenedonHy, MO INEKTPOHHOM MOUTE, C TOMOIIBLIO
AJIEKTPOHHBIX CEPBUCOB (ITOJA4H JIEKTPOHHOTO OOpaIIeHHS
(>xa00BbI, IPETOKEHHS ), TOTyUEHUSI KOHCYIbTAIIHH 110
OKa3bIBAEMBIM YCIIYTaM | TIp.)

AHKETUPOBAHUE
TpaKJIaH

100,00
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YerBeprass rpymma mokaszarenedl  «/loOpoxenaTtenbHOCTh, BEKIMBOCTH  PaOOTHHKOB
0o0pa3oBaTeNbHBIX OpPraHU3alMii» OLIEHUBAIACH TOJIBKO MO pe3yiabTaraM MHTEpHET-TOJ0COBAHHS
Yy4acCTHHKOB 00pa30BaTeNbHOTO mporecca. KoMIUIEKCHBIM MOKa3aTenb JaHHOW TPYNIBI COCTABUI
99,92 oGamna. Maxkcumansasie 100 0amoB mosydymnd JBa IOKa3aTenss TPYNIBl U3 Tpex:
«Y IOBIIETBOPEHHOCTh  TOOPO’KENIATEIbHOCTRIO, BEXKIMBOCTBIO pabOTHHKOB — 00pa30BaTeIbHON
OpraHM3alH, OOECIeYHBAIOIINX IEPBUYHBIA KOHTAKT M HMH(MOPMHUPOBAHHE MOIyYaTelsl YCIyTH
(aOIMHUHHMCTPATUBHBIA ~ TEpCOHAT M Npouyde  pabOTHUKH) U «YIOBJIETBOPEHHOCTh
TOOpPO’KENaTENIbHOCTBIO,  BEKIMBOCTHIO  pabOOTHHKOB  0Opa3oBaTelIbHON  OpraHM3alud  IPH

HCII0Jb30BaHNH JUCTAHIITMOHHBIX (1)OpM B33HMOﬂ€ﬁCTBHﬂ>).

Tabmuna 4.6.5. [TsaTas rpynmna nokaszarenei «Y A0BIETBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIIyT», B

Oamnax
3HaveHue
HUcTounuk
IMoka3arenu e S — NoKa3arteJisi, B
P 0aJs1ax
5. IMoka3aTenu, XapaKTepu3ywIiye y10BJIeTBOPEHHOCTDb YCJIOBUSIMU OKA3aHUsI
cayr
= 100,00
5.1. Jlonst mosydarenei yciyr, KOTOpble TOTOBBI peKOMEHI0BATh 00pa30BaTEIbHYIO
OpraHMU3aINI0 POJACTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ pEKOMEH/1I0BaTh, €CIIN
OBl OBLJIa BOBMOXKHOCTH BbIOOpa 00pa3oBaTeabHOM opranuzanun) (B % oT o01iero
YyClia ONPOIIEHHBIX MOTyJaTeneil yciayr).

100,00
5.1.1.'0TOBHOCTH moOTy4aTeneil yciayr peKoMeH/10BaTh aHKETUPOBaHUE
00pa30BaTEeNbHYI0 OPTaHU3AIHIO POJICTBEHHUKAM U 3HAKOMBIM | TPaXKIaH 100.00
5.2 Jlons mony4ateneit 00pa30BaTENbHBIX YCIYT, YIOBIETBOPEHHBIX YI00CTBOM
rpaduka paboThl opraHu3anuu (B % OT 00IIEro 4uciia ONpolIeHHbIX MoayJyaTenei
00pa3oBaTeNbHBIX yCII

P yenyr) 100,00
5.2.1 Y 10BAE€TBOPEHHOCTH MOMy4YaTenel ycayr aHKETUPOBaHUE
OpraHHU3aIMOHHBIMH YCIIOBUSAMHU OKa3aHUS yCIyT rpaxaaH 10000
5.3. Jons nonmyyaTenel ycnyr, YAOBIETBOPEHHBIX B I[EJIOM YCIOBUSIMH OKa3aHHUS
yciyr B 00pazoBarenbHON opraHu3amnuu (B % OT 00IIero yncia OnpoIIeHHBIX
MOJTydaTeNnel ycuyr).

100,00
5.3.1.Y 10BIE€TBOPEHHOCTH MOTyYaTeNel yCayr B IeJIOM aHKETUPOBaHUE
YCIIOBUSIMU OKa3aHUs yCIYT B 00pa30BaTeIbHON OpraHU3aI[uu rpaxaaH 10000

Tonbko no pesynbratam VHTEpHET-roJI0COBAaHUS YYaCTHHUKOB 0Opa30BATENBHOIO Ipolecca

TAK)XXC OLCHHBAJIACh TI'pPYIIa MoKa3aTesei ((VJIOBJ'IGTBOPCHHOCTB YCJIOBUSAMHU OKa3aHUsA YCIIyI».
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KomrmuiekcHpIil mokazarenb maTod rpynmnbl coctaBmi 100 0amioB, MOCKOIbKY MakcuMaiabHbie 100

0aJJIOB MOJIYYUIIM BCE TPU MOKa3aTelsd JaHHOW IPYIIIbL.
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5. BoiBOABI 1 PECKOMEHIAALMMA I10 pe3yJbTaTaM MMOJYYCHHBIX JAHHBIX B X0/1€

He3aBHCHUMOI1 OlIeHKH KayecTBa

He3aBucumas oreHka KadecTBa YCJIOBUI OCYLIECTBICHHS 00pa30BaTEIbHOMN JEATEIbHOCTH
00pa3oBaTeNbHBIME OPTAaHU3AIUSAMHU SBISCTCS OMHOW M3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
MPOBOAMTCS B LENSAX IPEIOCTAaBICHUS TpakJaHaM HH(OpMalMM O KayecTBe OKa3aHUSA YCIyT
00pa30oBaTebHBIMU OPraHU3aLUAMHY, a TAK)KE B LEJISIX MOBBIIICHHS Ka4eCTBa UX JEATEIbHOCTH.

[lo pesynbraTam mnpoBejeHUsi He3aBUcHUMOW oueHkd B 2019 romy mnokazarenb OLEHKH
KayecTBa yCJIOBUHN OCYIIECTBICHHUS 00pa30BaTENbHOMN EATETLHOCTH 00pa30BaTENbHBIX OPraHU3aINA
no TamreinckoMmy paiiony PecnyOonmku Xakacusi cocrabisger 78,35 O6aymioB u3 100 BO3MOKHBIX.
3HaueHWe ToKa3aTenss JaeT YCpeaHeHHYI (o BceM oOcCielIOBaHHBIM 0Opa30BaTEIbHBIM
OpraHH3aIMsIM, HAXOISAIIMNMCS Ha TEPPUTOPUU PaiOHA) BETUYHHY Ka4eCTBA MPEIOCTABISIEMBIX YCIYT
U CBHJICTEIBCTBYET, YTO KAueCTBO O0Opa30BaTCIILHON JEATEIILHOCTH B TalITHIIICKOM paiioHe
PecriyOnmke Xakacusi HAXOQUTCS Ha JOCTATOYHO BHICOKOM YPOBHE.

B nenom nmo o6pa3zoBarenbHbIM Oopranuzanusam TamTeinckoro pailona PecnyOnuku Xakacus
HaOJI0/TaeTCsl BBICOKAsi AKTUBHOCTh YYaCTHHKOB OOpa30BaTCIIBHBIX OTHOIIECHUH B MpOIEIype
MIPOBEJICHUST HE3aBHUCUMOU OIICHKH. BO BceX yUpeKICHHSIX BBITOJIHEHO TPeOOBaHNE 00CCIICUCHIS HE
MeHee 40%-To ydactus B IpoUeaype TOJI0COBAHMS.

Jlupepom pelTHHra Mo oOIIeMy MOKAa3aTeNI0 OIEHKH KadecTBa CpeAu 00pa30BaTeIbHBIX
YUpEXKJIEHUN  SBISETCS MYHMILMIAIbHOE OIOJDKETHOE JOLIKOJIbHOE 00I1eo0pa3oBaTenbHOE
yupexaenue aerckuit can «Komokomapuuky (79,24 6anna).

Tak e CTOMT OTMETUTh, YTO TaKW€ HEOThEMJIEMbIE XapaKTEPUCTUKH Ka4eCTBEHHOTO
MPEIOCTaBIEHUsI  YCIYr  Kak  JOoOpOoKenaTedbHOCTh M KOMIETEHTHOCTh  paOOTHUKOB,
YIIOBJIETBOPEHHOCTh ~ YCJIOBUSIMH  OKa3aHHWA YCIyr IO pe3yiabTaraM OHJIAHH-TOJIOCOBAHUS,
MPOBEIEHHOTO B paMKaxX OIEHKH KadecTBa OOpa3oBaTENbHBIX YCIYr B TaITHIIICKOM paioHe
PecnyOnuku Xakacus, HaXOASTCS Ha JOCTATOYHO BHICOKOM YPOBHE. DTH KPUTEPHUH MPUOIMKAOTCS K
MaKCHMaJIbHO BO3MOXHBIM MTOKA3aTeNsIM, CIIeJIOBATEIbHO, YIaCTHUKH 00pa30BaTENbHBIX OTHOIIECHUI
BBICOKO OIICHWBAIOT 00pa3oBaTeIbHbIE OpPraHU3aIiN, KOTOPBIE TTOCEMIAIOT UX JETH.

CpenHee 3HaueHue TIpyNn IMokasaTened «JlocTymHOCTH yCiIyr [uisi HHBAIWAOBY» U
«KoMpopTHOCTE yCOBUI MpeOCTaBICHHS YCIYT» MPUHUMAIOT HAMMEHBIITNE 3HAUCHUS CPEIH BCeX
pasnenoB (36,67 u 59,45 GamnoB coorBercTBeHHO M3 100 MakcMManbHO BO3MOXKHBIX). Takum

oOpa3zom, TpeOyeTcs onpe/esieHHas padoTa Mo YIy4IIeHUIO Psiia KpUTEPUEB TaHHBIX TPYIIIL.
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Cpeny OCHOBHBIX HETOYETOB, UMEIOIIUX MECTO Ha caiiTax 00pa3oBaTEbHBIX OpPTraHU3aIUH,

BAXXHO OTMCTUTH OTCYTCTBHC I/IH(I)OpMaI_[I/II/I o pany HaHpaBJ’IeHI/Iﬁ JACATCIBbHOCTHU OpFaHHBaHHﬁ,

HOPMaTUBHO-TIPABOBOTO 00ECIICYEHUSI.

B npouecce ananuza u 06pabOTKH MOTYYEHHBIX PE3yJIbTATOB BO3MOXKHO BHECTH CIIEIYIOLIHE

SKCHEPTHBIE MPEATIOKEHHUS 10 YIYUIICHHIO KauecTBa paboThl 00pa30BaTEIbHBIX OPTaHU3AIIHIA:

06pa30BaTeJIBHBIM opranu3anusM NpPCACTOUT HAIlPpaBUTh CBOW YCWJIMA HaA HACBIIICHUC
MH(OPMALIMOHHOTO TOJS  COJAEpKATEIbHBIMU MaTepualaMU, KOTOPbIE OTpPa)KaroT
peallbHyI0 KapTHHY MPeJOoCTaBIeHUS 00pa30BaTEIbHBIX YCIYT;

aKTyaJIu3UpOBaTh COJIEp>KaHUE caliTa B COOTBETCTBUH C HOPMAaTUBHBIMU TPEOOBAHUAMHU K
NEePUOANYHOCTH OOHOBIIEHUS HH(pOpMauu Ha oULIMaILHOM caiiTe, HH()OPMaMOHHBIMU
3ampocaMu poauTeniel (3aKOHHBIX MPeICTaBUTENEH) 00yJarouXcs;

o0ecreunTh OINepaTuBHYl0 U 3(PPEKTUBHYIO O0OpaTHYIO AMCTAHIMOHHYIO CBS3b C
y4acTHUKaMU 00pa30BaTeNIbHOTO IpOIlecca;

0co00 TMpUCTAIbHOE BHUMAaHHE CIEAYyeT VYACTUTh OOOpPYIOBAaHUIO IOMEIIEHUN
00pa30BaTeNbHbIX OpraHu3alluii W MpWIETalolUX K HHUM TEPPUTOPUU C YYETOM
JMOCTYMHOCTU JJII WHBAIUAOB U OOECHEYEHHUIO YCIOBUN IOCTYIMHOCTH, TMO3BOJISIOMIMX
WHBaJIHMIaM MOJy4aTh YCIYTH HapaBHE C IPYTHUMH.

st Oonmee  OOBEKTUBHOM — OOIIECTBEHHOM  OIIGHKM  KadecTBa  JIEATEIbHOCTHU
o0pa3oBaTeNbHBIX OpraHu3aluii HeoOXoIWMa KOHCYIbTAI[MOHHAs TMOJAJEpKKa s

o0ceryeMpIX OpraHu3alldii 10 BOMPOCAM MPOBEJEHUS HE3aBUCHUMOMN OIEHKH KadyecTBa.
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[Tpunoxenue 1. O0muii peHTHHT 00pa3zoBaTeNbHBIX opranu3anuil TamTeimnckoro paitona Pecnyonuku Xakacus o pesyasraraMm HOKO B 2019 roay

HOMep IMMOKa3aTeiid B COOTBECTCTBUU C METOAUYCCKMMU MaTCpUalaMU

HaumeHnosa- Obumi
IIOKa3aTeciIb
. Hue o0pa3oBa-
Pevitnar OIIEHKH
JCABHOLO 1. (11|12 (138 | 2 (21| 22 | 3. [31|3.2.| 3.3. 4, 41. | 4.2. | 4.3. 5. 5.1. | 5.2 | 53. | kauecrsa,
L B Oayurax
MBJIOY netckuii 98,19 (95,16 (100,00 99,10 |60,00|20,00|100,00|38,00{0,0020,00|100,00|100,00|100,00|100,00100,00|100,00{100,00{100,00(100,00| 79 24
caj
1 «KOJI0KOIBEYHK»
MBJOYVY nerckuii | 97,58 91,94 |100,00 | 100,00|60,00 |20,00|100,00 |38,00|0,00{20,00|100,00| 99,60 {100,00| 99,00 |100,00| 99,50 (100,00|100,00| 99,00 78,94
9 caj «COHBIIKO»
MBOY nerckuit |96,37/96,78|100,00| 93,35 |58,30|20,00| 96,60 |38,00|0,00|20,00100,00{100,00|100,00100,00|100,00|100,00{100,00(100,00/100,00| 78,53
3 can «bepeska»
MBJIOY netckuii |94,17 90,63 | 90,00 | 99,95 |60,00|20,00|100,00|38,00{0,0020,00100,00{100,00|100,00100,00100,00|100,00|100,00(100,00/100,00| 78,43
4 caj «PsOunymKay
MBOY nerckuit |94,1282,26/100,00| 98,60 |58,60(20,00| 97,20 |38,00|0,00|20,00|100,00|100,00100,00|100,00|100,00|100,00|100,00/100,00|100,00| 78,14
5 can «Konocok»
MBY I101 94,50{91,67 | 90,00 |100,00{59,80(20,00| 99,60 |30,00{0,00| 0,00 |100,00| 99,92 {100,00| 99,80 {100,00100,00|100,00(100,00|100,00| 76,84
«TamTeIcKui
6 OT»
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[Tpunoxenue 2. Pe3ynpTarhl ayauTa caiiToB, HHOOPMAIIMOHHBIX CTEHIOB 00pPa30BaTEIbHBIX OPraHU3aIun

1 2 3 4 > 6
. N = 2 =
: =5 3% | £ |8 .
= H / g = g £ oA £ = ) =
ot ajmumne S A =N
= o = o = = 2 o <& E 3 = 2
3 OTCYTCTBHE 5 = 5 2 £ o 55 % & C 2 a
s IToka3zarenu = T S o =
& = = = = = = % = 9 N = =
& uHpopMaHu > = B S S > & 52 o BN
: (1/0) o9 oL o S © 3 o 2 BEr
P4 SO SO > = = v = =
27 |85 | B 2% | g S
£ 5 | = 5 | =
0Ka3aTeJll, XapaKTepU3yiHe OTKPBLITOCTh H A0CTYNHOCTh HH(popManuu 00 00pa3oBaTeJbLHOM
1 I y y 6 o0p i
: OpraHH3aNuu X X X X X
CootBeTcTBHEe HHGOPMALMH O 1eSITEJILHOCTH 00Pa30BaTeIbHON OPraHU3alMK, PAa3MellleHHOi
1.1. HA 001IeJ0CTYIIHBIX MH(OPMAILMOHHBIX Pecypcax, ee COAepKaHNI0 U NOpsaKY (popme),
YCTaHOBJIEHHBIM HOPMATHBHBIMH NMPABOBBIMH AKTAMH X X X X X X
1.1.1. | Ha nu¢popManMOHHBIX CTEHIAX B MOMENIEHNH 00Pa30BATEILHOM OPraHu3aANHH X X X X X X
ITocTrosinHas nHGOpMALMA: X X X X X X
1. cBenenus o BeimecTosmux opranuzanusax: ©.1M.0. pykoBoauTens, aapec, Tel., JHHU, 9achl Npuéma; 1 1 1 1 1 1
2. CBeJIeHUs O COTPYIHUKAX oOpazoBarenpHON opranuzanuu: @.1.0., nomxHOCTh, Tpaduk padoThl, 1 1 1 1 1 1
KOHCYJIbTAUMOHHBIC THU U YacChbl;
3. ocHOBHas 00pa3oBaTesibHas MPOrpaMMa 00pa30BaATENLHOTO YUPEKACHHUS, 1 1 1 1 1 1
4. 11leTM ¥ 3a]1a4M JIeATENBHOCTH 00pa30BaTeIbHON OPraHU3aIiu 1 1 1 1 1 1
5. cucrema (DU3KYIBTYPHO-03I0POBUTEILHOM PabOTHI (3aBEpSETCsl BpauoM/ MEACECTPOMA, TUPEKTOPOM); 1 1 1 1 1 1
6. pekuM JHsI (3aBepsIETCS TUPEKTOPOM); 1 1 1 1 1 1
7. uadopManus 0 TOTOTHUTEIBHBIX 00pa30BaTEIbHBIX YCIYTax; 1 1 1 1 1 1
8. Komusl IMIIEH3UY Ha MPaBO BEJACHHS 00pa30BaTEILHON NeATEIbHOCTH; 1 1 1 1 1 1
9. TenedOHBI TOBEPUsl, IKCTPEHHOU TOMOIIIH; 1 1 1 1 1 1
Texkymas nngopmauus o: X X X X X X
1. mpOBOASAIIKXCS B HACTOSIIIIEE BPEMS 03J0POBUTENBHBIX MEPONIPUSITHIX; 1 1 1 1 1 1
2. pa3MUYHBIX MEPONPHUATHSIX, TOATOTOBKE K HUM (IIPa3JHHUKH, IKCKYPCHH, KOHCYJIbTaIlHH, 1 1 1 1 1 1
pOIMTENBCKHE COOpaHUs U T.11.);
3. mpaBmia 6€30MaCHOCTH (JIOPOXKHOE JABM)KEHHS, B OBITY M T.I1.). 1 1 1 1 1 1
1.1.1. Uitoro 100,00 100,00 100,00 100,00 100,00 100,00
112 Ha opunmaanHoM caiiTe B HHPOPMANMOHHO-TEeJIeKOMMYHUKAMOHHOI ceTn "HHTepHeT" X X X X X X
| 1. Madopmanmn: X X X X X X
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1.1) o nare cozmanus 00pa3oBaTEIHHON OpraHU3aNny,

1.2) 00 yupenuTene, yapeguTeIsix 00pa3oBaTeIbHOI OpraHn3alii,

1.3) o MecTe HaxOXIeHUS 00pa30BATENLHON OPTaHU3AINH U ee (GMIHAIOB (IIPH HAIWYHN),

1.4) o pexxnme, rpaduke pabOTHL,

1.5) 0 KOHTaKTHBIX Tene(oHaxX U 00 agpecax AEKTPOHHOH MMOYTHI;

2) 0 CTPYKType 1 00 opraHax ympaBlieHHs 00pa30BaTeIbHONW OpTraHu3aImei;

N I

N L

N R

N R

N R

N R

3) 0 peanm3yeMBIX 00pa30BaTEeNFHBIX IPOrPaMMax C yKa3aHWEM YIeOHBIX IPEAMETOB, KYPCOB,
JUCIUILIMH (MOZYJIeH), TPaKTHKH, IPEyCMOTPEHHBIX COOTBETCTBYIOIIEH 00pa3oBaTeNIbHOI
IIPOrpaMMOH;

4) 0 YHCIICHHOCTH 00YyYaIONIMXCsl 110 pealn3yeMbIM 00pa3oBaTeIbHBIM IPOrpaMMaM 3a CYET
OI0/KETHBIX aCCUIHOBAaHUM (heliepalibHOTO OroJKeTa, O101KeToB cyObekToB Poccuiickoit ®enepanny,
MECTHBIX OIODKETOB U 110 AOTOBOpaM 00 00pa30BaHMU 3a CUET CPEACTB HUINUECKUX U (UITH)
IOPUANYECKHUX JIUIL

5) 0 s13pIKax 00pa3oBaHMUs;

1

6) 0 (enepabHBIX TOCYIAPCTBECHHBIX 00pa30BaTEIbHBIX CTAHAAPTAX, 00 00pa3oBaTEIbHBIX
cTaHAapTax (IpHU UX HAJIMYUN);

HE
Tpebyercs

7) 0 pyKoBoJUTeNe 00pa30BaTEIbHON OPraHU3alUHY, €T0 3aMECTUTENAX, PYKOBOAUTENIAX
(unmanoB o0pa3zoBaTeIbHON OpraHu3auy (TIPU UX HAJTHYHIH);

1

8) 0 IIEPCOHAJIEHOM COCTaBe EAarorHIecKix pabOTHUKOB C yKa3aHUEM YPOBHs 00pa3oBaHUs,
KBaJM(HUKAINHU U OTIBITAa Pa0OTHI;

9) 0 MaTepuabHO-TEXHMYECKOM 00ecrieYeHnH 00pa3oBaTeNIbHOM AeATeTbHOCTH (B TOM YHCIIe
0 HAJIMYMH 000PYyIOBAaHHBIX YIE€OHBIX KAOWHETOB, OOBEKTOB JUIs IPOBEACHHS PAKTHIECKUX 3aHATHH,
616IMOTEK, OOBEKTOB CHIOPTA, CPEACTB OOYUESHHUS ¥ BOCIIMTAHUS, 00 YCIOBHUSX MMUTAHUS U OXPAHbI
37I0pPOBbsI 00YHAIOIINXCS, O JOCTYIIE K MHPOPMAIIMOHHBIM CHCTEMaM 1 HH()OpPMaIMOHHO-
TEJIEKOMMYHHKAIIMOHHBIM CETSIM, 00 3JIEKTPOHHBIX 00pa30BaTENBHBIX pecypcax, K KOTOPhIM
o0ecreunBaeTcs TOCTyn 00yJaroImuxcs);

10) 0 HAIPaBJICHUSAX U PE3yJIbTaTaX HAYYHOH (HAyIHO-UCCIIEA0BATEIHCKOM) NeTEILHOCTH U
HAy4YHO-HCCIIEIOBATEILCKON 0a3e s ee OCYIIeCTBICHUS (11 00pa30oBaTeIbHBIX OPTaHU3AIHNA
BBICIIIET0 00pa30BaHMsl, OPraHU3AIMHA JONOTHUTEIFHOTO MPO(ECCHOHATHHOTO 00pa30BaHus);

11) 0 pe3yJbTaTax IpueMa Mo Kax10i mpoeccruu, CreraaIbHOCTH CPETHETO
npodeccroHabHOr0 00pa3oBanust (IIPH HAJMYKK BCTYTUTEIBHBIX UCTIBITAHUHN ), KQKIOMY HAIPaBICHUIO
MOJrOTOBKH MJIH CIELIMAaJIbHOCTH BBICIIEro 00pa30BaHus C Pa3IMYHBIMH YCIOBHSIMU ITpHeMa (Ha MecTa,
(mHAHCHpYEMBIE 32 cUeT O0/KETHBIX aCCUTHOBaHMH (henepaibHOro O10KeTa, OF0KETOB CyOBEKTOB
Poccuiickoii dexeparyii, MECTHBIX OFOJDKETOB, IO JOr0BOpaM 00 00pa30BaHMU 32 CUET CPE/ICTB
¢u3ryecKkrX U (WIIN) I0PUANYECKHX JIMI) C YKa3aHUEM CpeIHEH CyMMbl HAOpaHHBIX OAJJIOB TI0 BCEM
BCTYIIHTEJIbHBIM HCIIBITAHUSIM, @ TAKKE O pe3yNIbTaTax NepeBo/ia, BOCCTAHOBICHUSI U OTYHCIICHMUS;
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12) 0 KOJIMYECTBE BaKAaHTHBIX MECT JUIA TIpreMa (IiepeBo/ia) Mo Kax a0l 00pa3oBaTebHON

porpamMMe, 1o npodeccru, CenuatbHOCTH, HAIIPABICHUIO OATOTOBKY (Ha MecTa, (PMHAHCHPYEMBIE 3a

cueT OFOJDKETHBIX aCCUI'HOBaHUH (eliepanbHOro OrojkeTa, 010/pKeToB cyObekToB Poccuiickoi 1 0 1 0 1 1

denepanun, MECTHBIX OIOJKETOB, 110 JOTOBOpaM 00 00pa30BaHMU 3a CUET CPEICTB (PU3NUECKHUX U (WIIN)

IOPUANYECKUX JIUI);

13) 0 HAJIMYHMHK ¥ 00 YCIIOBUSX MPEIOCTABICHUS 00yUYarOIMMCS CTUIICH I, MEp COLHaIbHON 1 1 1 1 1 1

HOJIEPIKKH;

14) 0 HAJIMYHMH OOLIECIKUTHUS, UHTEPHATA, KOJIMYECTBE JKHIIIBIX TIOMELICHUH B OOLIEKUTUH,

MHTEpHATE JUIsl HHOTOPOJHUX 00y4aronuxcs, QOPMUPOBAHHUH ILIATHI 32 TPOKUBAHUE B OOILEKUTUY; X X X X X X

15) 00 00beMe 00pa3oBaTENbHOM ACSITEIBPHOCTH, PUHAHCOBOE 00CCIICUCHHUE KOTOPOit

OCYLIECTBIISIETCS 3a CUET OFOJKETHBIX aCCUTHOBaHUi (efiepanbHOro 0rojkera, OI0PKETOB CyObEKTOB 0 0 0 0 0 0

Poccwuiickoii denepanum, MeCTHBIX OIO/PKETOB, IO IOrOBOpaM 00 00pa30BaHMUHM 32 CUET CPEJCTB

¢$usnyeckux U (M) IOPUINYECKHUX JIHIL

16) 0 MOCTYIICHUH (PUHAHCOBBIX ¥ MaTEPHUAIBHBIX CPEJICTB U 00 MX PACXOIOBAHUH 10 HTOT'aM 1 1 1 1 1 1

(uHAHCOBOTO rOJa;

17) 0 TPYJOYCTPOHCTBE BBIITYCKHHKOB,; X X X X X X

2. Hanuume Konuii: X X X X X X

1) ycTaBa 00pa3oBaTeIbHON OpraHU3alny; 1 1 1 1 1 1

2) JIUIICH3UN Ha OCYIIECTBIICHIE 00pa30BaTEIbHOMN ESTEIHLHOCTH (C MPHIIOKCHHUSIMH); 1 1 1 1 1 1

3) CBUJICTENBCTBA O TOCYIapPCTBEHHOM aKKpEeUTANH (C IPUIOKEHUAMH); e 1 e e He e
TpedyeTcst Tpebyercs | Tpedyercs | Tpedyercs | TpedyeTcs

4) IU1aHa (PMHAHCOBO-X03IHCTBEHHOM AeATEIHLHOCTH 00pa30BaTeNIbHOM OpTaHU3aIIH,

YTBEPKIEHHOIO B yCTAaHOBJIIEHHOM 3aKOHOAATENbCTBOM Poccuiickoil @enepanu nopsjake, Ui 1 1 1 1 1 1

Or0/KETHOM CMeThI 00pa30BaTEILHON OpraHU3aI|H;

S) JOKaJNbHBIX HOPMATHUBHBIX aKTOB (JOKaJIbHbIE HOPMATHUBHBIE aKThl II0 OCHOBHBIM BOIpOCaM

OpraHM3aly M OCYLIECTBICHHs] 00pa30BaTENbHON ESITENbHOCTH, B TOM YHUCIIE PErlIaMeHTHPYIOIIHX: X X x x x x

- MpaBuJIa MpuemMa o0yJaronuxcs, 1 1 0 1 1 1

- PEXHUM 3aHATHI 00yJarommXxcs, 0 1 0 1 1 1

- (hopMBI, MEPHONYHOCTD U MOPSIIOK TEKYILEr0 KOHTPOJISI YCIIEBAEMOCTH U IIPOMEKYTOUHOM

aTTecTanuu 00yJaromuxcs, X X X X X 1

- IOPSIIOK ¥ OCHOBAHUS TIEPEBOIA, OTUYUCIICHNS U BOCCTAHOBJICHHS 00y4YaIoNInuXCs, 1 1 0 1 1 1

- OPsIIOK 0(hOPMIIEHHUST BOBHUKHOBEHUSI, IPUOCTAHOBJICHHS U ITPEKPALICHUS OTHOIICHHH MEX Ly

obOpa3oBaTeNnbHOM opranu3anyeil 1 00yJaronuMucs U (MJIM) pOAUTEISIMH (3aKOHHBIMHU 0 1 0 1 1 0

IPE/ICTABUTEISIMU) HECOBEPILICHHOIETHUX 00yJalonuxcs),

- IPaBWJI BHYTPEHHETO pacropsiika 00ydJaronmxcs, 1 0 1 1 1 1

- IPaBUJI BHYTPEHHETO TPYI0BOrO PACHOPSIIKA; 1 0 1 1 1 1

- KOJUIEKTUBHOT'O TPYJOBOIO JJOTOBOPA 1 1 0 1 1 0

3. oTyera 0 pe3ylbTaTax caMoo0CIeJOBAHUS; 1 0 0 1 1 0
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4.moKyMeHTa O OpPsIKe OKa3aHM IUIaTHBIX 00pa30BaTENbHBIX YCIIYT, B TOM YHCIe 00pa3ia JoroBopa 0o
OKa3aHUH IUIATHBIX 00pa30BaTeNbHBIX YCIYT, JOKYMEHTa 00 YTBEPKICHUH CTOMMOCTH O0y4YEHHS TI0
Ka)kJJ0M 00pa3oBaTellbHOI MporpamMmme;

HET, He
TpeOyeTcst

HET, He
TpeOyeTcst

HET, He
Tpebyercs

HET, He
Tpebyercs

HET, He
TpeOyercs

HET, He
Tpebyercs

4.1. noxyMeHTa 00 YCTaHOBJIEHHH pa3Mepa IUIaThl, B3UMAaeMOH ¢ pojuTesieil (3aKOHHBIX
Hpe/ICTaBuTeNel) 32 IPUCMOTP U YXOJ 3a IEThbMH, OCBAaHBAIOLINMH 00pa30BaTeIbHbIE TPOIPaMMEI
JIOIIKOJILHOTO 00pa30BaHusl B OpraHU3alMsiX, OCYIIECTBISIONINX 00pa30BaTeNbHYIO IESTEIbHOCTD, 32
coJieprkaHue JeTeil B 00pa3oBaTeIbHON OpraHU3alliy, peain3yolieil 00pa3oBaTebHbIe TPOrPaMMbl
HayaJlbHOTO O0ILEr0, OCHOBHOT'O OOILEro WM CPpeAHero o0Iero oopa3oBaHust, €CIM B TAKOW
00pa3oBaTeNbHON OPraHN3aIMN CO3AaHBI YCIOBHUS VIS IIPOXKUBAHMS 00Y4JaIOIUXCsl B HHTEPHATE, TH00
3a OCYIIECTBJICHUE IIPUCMOTPA U YX0/a 3a IETbMH B TPYIIaxX MPOUICHHOTO AHS B 00pa30BaTeIbHOM
OpTaHM3aINH, peaTH3yIoNe 00pa3oBaTeIbHbIE IIPOrPAMMBI HAYAIEHOTO OOIIEro, OCHOBHOTO 00IIET0O
WU cpeaiHero o0mmero o0pa3oBaHus;

HE
Tpebyercs

5. IpenucaHnii OpraHoB, OCYIIECTBIIOMINX TOCYIapCTBEHHBIN KOHTPOIb (Haa30p) B chepe
00pa3oBaHys, 0TYETOB 00 MCIONHEHNH TaKUX NPEIMCaHuii;

6. nHOM MH(pOPMAIH, KOTOpasi pa3MeIIaeTcsl, OIyOINKOBBIBACTCS MO PEIICHNIO 00pa30BaTEIbHOM
OpraHM3anyy 1 (WIH) pa3MelleHe, OyOIMKOBaHNE KOTOPOH SIBIISIOTCS 00A3aTEIbHBIMU B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Pocculickoil @enepanuu.

1.1.2. UToro

83,87

81,25

64,52

90,32

93,55

83,33

1.2.

Hannune Ha opunMaJILHOM caliTe 00pa3oBaTeIbHOM OPraHu3anuu HHGoOpManuy o
JUCTAHIMOHHBIX CIIOC00axX 00PATHOI CBSI3M M B3aUMOJAEHCTBHS C MOJIyYaTesIMH YCIYyr H UX
(yHKIOHHpOBaHUE

1.2.1.

- aDOHEHTCKOTO HOMepa TenehoHa;

- a/Ipec AIEKTPOHHOU MOYTHI;

- 3JIEKTPOHHBIX CEPBHUCOB (AJIS ITOAAYH IEKTPOHHOTO 00paIeHus (Kaao0bl, IPEATI0KEHHNS ), TOTyICHUS
KOHCYJIBTAIIH IO OKa3BIBAEMBIM YCJIyTaM M UHBIX);

- pasnena opUIMaIBHOTO caiita «HacTo 3ajaBaeMblie BOMPOCHI»;

ol , k|-

o O ||k

ol [k

ol [k~

ol - (k|-

o O ||k

- TEXHUYECKOH BO3MOIKHOCTH BBIPAXKCHUSA TOJIYUaTCIEM YCIYT MHCHHUA O KAYECTBE yCHOBI/Iﬁ OKa3aHus
yCIyr 00pa3oBaTeIbHOM OpraHu3alkel (HaJndnue aHKeThI IS OIPOCa TPakIaH MIIM THIICPCCHUIKH Ha
Hee);

- HHOI'O JUCTAaHIITMOHHOI'O crocoba BSaHMOILCﬁCTBHH.

1.2.1. UToro

100,00

90,00

100,00

100,00

100,00

90,00

IToxazarenu, xapakTepusyonue KOM(POPTHOCTH YCJI0BHIA IPeJ0CTABJICHHS YCJIYT, B TOM YHCIe
BpeMsl O3KUAAHMSA NPEeJOCTABICHUS YCJIYT

>

>

>

>

>

>

2.1.

ObecneueHne B 00pa3oBaTeIbHON OpraHu3alii KOM(OPTHBIX YCIOBHM /Il IPEIOCTaBICHHUS YCIYT

1) Hannune komgopTHOI 30HEI 0TABIXa (0XKMIAHNST) 000pY10BAHHOM COOTBETCTBYIOMIEH MeOENbIO;

2) Hanuurie u moHATHOCTH HaBUI'allu BHYTPH OpraHrU3allnuu;

3) Hanuuue ¥ 1OCTYNHOCTh MUTHEBOM BOJBL;

4) Hanmuuue 1 1OCTYNHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEUICHHIA;

5) CarnuTapHOE COCTOSTHUE TIOMEIICHHIA;

| O|O|O|(O|*

| O|O|O|(O|*

R O|O|O|(O|®

R O|O|O|(O|®

OO0 |(O|®

OO0 |(O|®
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2.1.1. Utoro 20,00 20,00 20,00 20,00 20,00 20,00
3 IMoka3aTenun, XapaKTepu3yioliie J0CTYIIHOCTh YCJIYT ISl HHBAIH/I0B X X X X X X
31 ObopynoBaHre TIOMEIIEHIH 00pa30BaTeIFHON OPTaHU3ANA 1 IPHUJIETAIOIICH K HE TEPPUTOPHH C - - X X X X
YYETOM AOCTYNHOCTH /IS HHBAIHIOB
Hannune B momMenmeHnsx 00pa30BaTeNbHON OPraHN3aIliH U Ha IPWIIETAIONICH K Hell TeppUTOPHU: X X X X X X
1) 060pyHOBaHHBIX BXOAHBIX TPYI NMAHAYCAMH (II0IHeMHBIMH TUIATHOPMAMH); 0 0 0 0 0 0
2) BBIJENICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEJCTB HHBAIUIOB; 0 0 0 0 0 0
3.1.1. | 3) aganTupoBaHHBIX JU(DTOB, MOPYYHEH, pACHIMPEHHBIX JIBEPHBIX IPOEMOB; 0 0 0 0 0 0
4) CMEHHBIX KPECeJ-KOJISICOK; 0 0 0 0 0 0
5) cneunanbHO 000PYAOBaHHBIX CAHUTAPHO-THTMEHUYECKUX TIOMELIEHUH B 00pa30BaTenbHON 0 0 0 0 0 0
OpraHH3aIH.
3.1.1. Utoro 0,00 0,00 0,00 0,00 0,00 0,00
32 OoecnieueHre B 00pa3oBaTeIbHON OpraHU3aluK yCIOBUH JOCTYITHOCTH, TO3BOJISIOIINX HHBAINAAM X X < < < <
NOJIy4YaTh YCIIyTH HapaBHE C APYTHMH.
Hanunuue B 00pa3oBarenbHOM OpraHu3aluy yCIOBHI JOCTYITHOCTH, ITO3BOJIAIONINX HHBAJIHAM II0JTy4aTh X X X X X X
YCIYTH HapaBHE C IpyTUMHU
1) nyOmrpoBaHue I MHBAIUAOB TI0 CITyXY U 3pEHUIO 3BYKOBOH U 3pUTEIEHON MHPOPMAITUH; 0 0 0 0 0 0
2) nyOmupoBaHUe HAIMKCEH, 3HAKOB 1 MHOW TEKCTOBOH U rpadyUIecKoit HHPOPMALIUU 3HAKAMH, 0 0 0 0 0 0
BBITIOJTHEHHBIMU peltbe(pHO-ToYedHbIM mpudToM bpais;
3) BO3MOXHOCTb ITPEAOCTABICHHS HHBAIN/IAM TI0 CITyXY (CIIyXy ¥ 3pEHHIO) YCIYT CypAOIEepEeBOIINKA 0 0 0 0 0 0
3.2.1. | (tudmocypaonepeBoaurka);
4) Hanu4Me aJbTEPHATUBHOM Bepcuy O(UIHaNbHOTO caiiTa 00pa30BaTeNIbHON OPraHu3aIy B CETH 1 1 1 1 1 0
"MHTepHeT" 11 MHBAIMJIOB 110 3PEHHIO;
5) momMorib, OKa3biBaeMasi pabOTHUKaMU 00pa30BaTeNIbHON OpraHu3alny, MPOIIEAIUMA HEOOXOMMOe
o0yueHre (MHCTPYKTHPOBAHHUE) MO COMPOBOKIACHUIO HHBAIHIOB B MOMEIICHUAX 00pa30BaTeIbHON 0 0 0 0 0 0
OpraHu3aluy ¥ Ha NPUJIETAIOILEH TEPPUTOPUY;
6) HanM4ne BO3MOXKHOCTH IPEIOCTABIICHHUS YCIYTH B IMCTAHIIMOHHOM PEXHMME WM Ha JIOMY. 0 0 0 0 0 0
Hroro 20,00 20,00 20,00 20,00 20,00 0,00




